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Corporate profile

EVN is a leading, international and publicly listed energy 
and environmental services company, with headquarters in 
Lower Austria, the country’s largest federal province. Based on 
state-of-the-art infrastructure, EVN provides its home market 
with electricity, natural gas, heat, drinking water and waste-
water treatment, waste incineration and related services from 
a single supplier. Furthermore, the company operates cable TV 
and telecommunications networks and offers various energy  
services for private and business customers as well as municipali-
ties as part of its portfolio. The energy business abroad includes  
retailing both electricity and natural gas in Germany, electricity in  
Bulgaria, Macedonia, and natural gas in Croatia. Further busi-
ness activities EVN pursues are the production and retail of heat 
in Bulgaria, the procurement of electricity, natural gas and other 
primary energy sources, and the trade of electricity and gas on 
wholesale markets.

Based on the acquisition of a German environmental services 
group in 2003, EVN significantly expanded its product portfolio 
and geographical outreach. It managed to build up and integrate 
a second strategic pillar of its business operations, the Environ-
mental Services segment. EVN boasts extensive expertise in the 
planning and construction of drinking water supply, wastewater 
treatment, desalination and waste incineration plants with the ex-
perience of 100 environmental projects carried out in its markets. 

EVN operates in 21 countries and employs a total of 7,594 em-
ployees. In the reporting period, EVN generated 42.5% of sales 
revenues outside of Austria (previous year: 39.8%), 8.3% in the 
markets of Central and Eastern Europe (9.2%) and 34.2% in 
South Eastern Europe (30.6%). 

EVN customers
EVN supplies some 3.3 million customers with electricity, 

291,300 customers with natural gas and 78,700 customers with 
heat, and both secures and improves the quality of life of a  total 
of 3.7 million energy customers. EVN has about 16.4 million  
customers in the environmental services business and 204,000 
customers in its cable TV and communications segment. Between 
60% and 70% of all EVN customers are private households  
in the energy business, while public institutions, such as cities, towns 
and municipalities, are customers of the environmental services  
business. 

Energy1)  9/30/2012
Electricity grid 3,285,600

Natural gas grid 291,300

Heating grid 78,700

Customer units in total 3,655,600

Environmental services 9/30/2012
Drinking water (Austria)2) 506,100

International drinking/wastewater services (PE3)) 16,376,000

Cable TV and telecommunication 9/30/2012
Customer units 204,000

1) Due to current company-specific constraints and internal regulations there is no 

further elaboration of details.

2) Thereof directly supplied: 78,700

3) Population equivalents (PE): industrial wastewater adjusted for wastewater of households

 
  GRI indicator: Customer numbers (EU3)
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Business overview — Corporate profile 

Capacities and their efficiency
EVN generation capacity
EVN has a total power-generating capacity of 1,994 MW of 

electricity.  

In Austria, EVN operates one thermal power plant in Dürn-
rohr (coal/natural gas), 5 storage and 67 run-of-river hydro-
power plants (63 in Lower Austria, 9 in Styria) and 90 wind-
power plants operating in eleven wind parks. In addition, 
EVN has thermal power plants in Theiß (natural gas /oil) 
and Korneuburg (natural gas) that currently serve as power 
plant reserves. In addition, EVN has electricity procurement 
rights for the Danube power plants Melk, Greifenstein and 
Freudenau and holds shares in the Nußdorf power plant in  
Vienna as well as in the 13 Verbund’s Inn river power plants in 
Germany. In Lower Austria, EVN operates two combined heat 
and power (CHP) plants with biomass, and two co-generation 
plants as well as two natural gas-fired combined heat and power 
plants. EVN’s portfolio also includes 63 biomass facilities in Lower 
Austria; thereby EVN is Austria’s biggest provider of natural heat. 
The company also has a thermal waste incineration plant with a 
heat capacity of 180 MW that is used for energy generation as 
well. In addition, the photovoltaic power plant in Zwentendorf 
generates 0.2 MWp. 

In Plovdiv, Bulgaria, EVN has two co-generation plants with 
105 MW of electrical capacity. In Macedonia, EVN owns eleven 
small-scale hydropower plants generating 130 GWh per year, 
seven of which plants are leased out until January 2013. In the 
last few years, all small-scale hydropower plants were revitalised. 
In June 2012, eight windpower plants were opened in Kavarna, 
Bulgaria. Besides a combined heat and power plant, EVN oper-
ates a thermal waste incineration plant with a heating capacity 
of 60 MW within the framework of a BOOT model in Moscow. 

In addition to the photovoltaic power plants in Blatets, Bulgaria, 
with a power-generating capacity of about 0.8 MWp, EVN took 
its largest photovoltaic power park with a total capacity of some 
2 MWp into operation in Trastikovo, Bulgaria, in July 2011. 

  GRI indicator: Installed capacity (EU1)

In the 2011/12 financial year, the average level of efficiency  
of the electricity production from  natural gas (the ratio of the 
 utilisation of fuel to energy production) amounts to 67.3%. 
 Taking into account the new co-generation plant in Plovdiv, 
 Bulgaria, at was completed in December 2011, the efficiency of 
this plant could be improved from formerly 70% to now 90%. 
The  Dürnrohr power plant is linked to the district steam and 
 thermal heating. In consequence, a strict mathematical determi-
nation of equipment efficiency is not possible. 

  GRI indicator: Average efficiency in production (EU11)

The EVN network
EVN operates in total a network of 149,189 km, the largest 

part of which (90%) are for the supply of electricity. EVN has 
 state-of-the-art electricity and narural gas networks that make it 
possible to be benchmark in Austria. After acquisitions in  Bulgaria 
and Macedonia, however, the company had to invest into the  
modernisation of the networks to guarantee the security and 
quality of energy supply.

In order to guarantee the high security of supply, EVN con-
tinuously expands existing networks and builds new lines. During 
the reporting period, EVN seriously addressed the issue that the 
massive expansion of renewable energy, especially windpower 
plants, creates a heavy strain for existing lines. Therefore, EVN has 
defined adequate measures to solve this problem in the future. 

Power generation capacities of EVN power plants MW 9/30/2012 9/30/2011
Renewable energy 508 439

    thereof hydropower1) 291 278

    thereof windpower 191 138

    thereof photovoltaics 3 3

    thereof biomass 10 10

    thereof other renewables2) 13 10

Thermal energy3) 1,487 1,434

    thereof coal 398 398

    thereof natural gas 1,088 1,036

Total 1,994 1,873

1) Incl. purchasing rights from hydropower plants along the Danube, Melk, Greifenstein and Freudenau as well as from investment in hydropower plant in Nussdorf, Vienna and 

Verbund-Innkraftwerke GmbH

2) Contains a sludge-fired combined heat and power plant in Moscow 

3) Incl. co-generation and combined heat and power plants in Austria and Bulgaria
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Electricity network losses in Lower Austria are within the aver -
age Austrian range. In Bulgaria, network losses have decreased 
from around 17% to round 12% as a result of continuous invest-
ments in the improvement of network quality since market entry 
in 2005. In Macedonia, network losses have been reduced from 
24% to approximately 17% since market entry in 2006. EVN will 
further focus on investments in the extension of network infra-
structure as well as for the exchange of electricity meters in South 
Eastern Europe. This will help to improve security and quality 
of supply and to consequently reduce network losses.

Network lengths – Energy1) km  9/30/2012
Power grid 134,813

Natural gas grid 13,731

Heating grid 645

Network length in total 149,189

1)  Due to current company-specific constraints and internal regulations there is no 

further elaboration of details.

  See also the aspect “Additional specific indicators from 
subsidiaries” on page 193.

  GRI indicator: Total length of long-distance and  
distribution lines (networks) (EU4)

  GRI indicator: Efficiency of long-distance lines and  
distribution networks (EU12)

Strategic orientation
EVN’s structure encompasses the energy business, the environ- 

mental services business as well as Strategic Investments and 
Other Business. In regional terms, the energy business com-
prises EVN’s activities in Austria, Germany, Bulgaria, Macedonia, 
 Albania and Croatia. In functional terms, the electricity and heat-
ing activities of the energy business covers the entire value chain 
from generation and transmission all the way to networks and 
supply whilst the natural gas business encompasses the value 
added stages transmission and networks. In addition, EVN, via its 
50.03% stake in RAG, is active in oil and natural gas exploration 
and natural gas storage business. The product portfolio consist-

ing of electricity, natural gas and heating is supplemented by the 
activies of its subsidiaries in related areas as well as in regional 
cable TV and telecommunications services. The Environmental 
Services business encompasses EVN’s activities in the areas of 
drinking water supply, wastewater treatment and waste incin-
eration in 18 countries.

  For a breakdown of the most important shares of  
EVN AG as well as all associated companies and  
subsidiaries of EVN, see page 90 and 161 respectively.

The business activities of EVN are divided into six segments: 
Generation, Energy Trade and Supply, Network  Infrastructure 
Austria, Energy Supply South East Europe, Environmental 
 Services, and Strategic Investments and other Business. 

  For details on Segment reporting, see page 91. 

Corporate strategy 

On the basis of this orientation, EVN seeks a strong, long-term 
and constant position in selected markets of Central, Eastern 
and South Eastern Europe. EVN is a safe and reliable supplier of 
electricity to a total of 3.7 million customers and has addressed 
the issues of social responsibility, sustainable management, and 
the protection of the environment and resources for many years. 
We are committed to reliably provide for the daily needs of our 
 customers and contribute to their quality of living. Our respon-
sibility towards future generations has high significance in the 
exercise of EVN’s business activities, which reflects in a prudent 
corporate management. This is just as true for people and  social 
cohesion as for the regional economy, the environment and the 
use of natural resources. In consequence of this orientation, EVN 
joined the UN Global Compact in September 2005. EVN has 
also been represented in the steering committee of the Austrian 
Global Compact Network since 2012.  
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EVN sees itself as a reliable partner to its customers, providing 
high quality services at competitive prices. These high standards 
of quality are made possible by dedicated employees, who are 
 offered career advancement opportunities, fair salary levels and 
 attractive working conditions. On the basis of this set of values, EVN 
is committed to implementing a sustainability-oriented corporate 
management policy, and convinced that the targeted, ongoing 
enhancement of shareholder value can only be achieved by  
integrating all relevant stakeholder groups. Supported by active, 
transparent communications, this sustained increase in value is 
designed to lead to a corresponding increase in the price of the 
EVN share, which, combined with an attractive dividend policy, 
will ensure a suitable return on the capital invested. 

Aside from realising synergies between the various EVN  
business  segments both domestic and abroad, business activities 
always focus on the creation and increase in value in the inter-
est of customers, owners and employees. EVN’s central areas of 
activities were determined through the inclusion of both inter-
nal and external stakeholders and then portrayed in a materiality 
matrix. This thus shows all those areas and issues, which also 
have the highest impacts, opportunities but also risks for EVN. 

As presented in the illustration, the following areas of activity 
form the key priorities of EVN and its stakeholders and are also 
reflected in this report: 
–  Security of supply: stands for sustainability-enhancing  

operations leading to a flexibility-imparting mix of sources of 
supply, to an increase in generating capacities, to an improve-
ment in network quality and of procurement

–  Conservation of resources: stands for operations leading to a 
careful use of resources, with this being achieved by increasing 
efficiency and by providing energy-related consulting and 
other services

– Responsible employer: stands for operations creating and 
ensuring jobs, and developing staff members’ skills and  
assuring their health and workplace safety. It also stands for 
two-way and unimpeded communication, work-life  balance, 
and the fostering of workforce diversity and equality of  
opportunity

– Avoidance of corruption: stands for all operations under-
taken to increase transparency and raise awareness of corpo-
rate ethics

– Sustainable increase in corporate value: stands for busi-
ness operations responsibly ensuring viability, purposeful 
growth, a value-oriented investment strategy and thus a posi-
tive development of dividend payouts

Business overview — Corporate profile and strategy
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The EVN materiality matrix is constantly updated to include 
trends and issues relevant to interest groups. Each of the 13 areas 
of activities defines measures and goals for continuous progress 
and applies to all business units. The resulting programme of CSR 
measures is then approved by the Executive Board and updated 
every year.  

  For the current programme, see page 194 of this report  
and the EVN’s website www.evn.at/  programme-of-CSR-
measures.aspx.

  For the EVN materiality matrix including explanations,  
go to: www.evn.at/Verantwortung/CSR-Manage ment/
CSR-Wesentlichkeitsmatrix.aspx ?lang=en-us.

The most important area of activity, security of supply, pursues 
the long-term goal of generating 40% to 60% of its total  
electricity sales from its own production and electricity procure-
ment rights, respectively, (2011/12: 15.5%, 2010/11: 16.3%). 
A flexible energy mix is of decisive importance to the future  
viability of EVN. For this reason, a major focus of EVN’s strategic 
orientation in the years to come is to more strongly promote the 
development of renewable energies, primarily windpower and 
hydropower but also biomass and photovoltaics. It is planned to  
increase the share of renewable energies as a proportion of EVN’s 
electricity production to 50% within the context of implement-
ing Austria’s energy strategy 2020. In this context, the major 
priority is the expansion of windpower capacities, mainly in the 
domestic market of Lower Austria. This is how EVN achieves a 
balance between ecological and economic responsibility while 
simultaneously guaranteeing security of supply.

In 2011, EVN developed a more defined strategy to live up to 
future challenges and goals in the best possible way.

In the following years, EVN expects especially the energy 
 business to face a rather difficult business environment. In the 
 segment of Generation, EVN needs to find the ideal reaction to the 
higher burdens based on the new 2013 regime of CO2 emission 
certificate trading as well as the changed structures of the gener-
ation market. The challenges of the network segment are found 
in the required high investments as forced primarily by  renewable 
capacities and the pressure of regulation. In the segment  Energy 
Trade and Supply, the most relevant questions remain the 
 increased competition and stagnating demand. In the segment 
Energy Supply South East Europe, EVN needs to face the diffi-
cult political environment and the crude regulation for supplying 
energy. And in the segment Environmental Services, EVN has 
to react to the changed demand towards markets still not  
developed by EVN as well as to the difficult market environment 
of waste disposal.   

In 2011, EVN determined two central directions for its 
 strategy – concentration and consolidation. Here the industrial 
area of Lower Austria in which EVN is deeply rooted takes centre 
stage. In the next few years, the energy business will focus on 
the increased consolidation of already developed core markets, 
mainly in the domestic market of Lower Austria and Germany 
but also in Bulgaria and Macedonia. In addition, EVN will also 
realise investment projects which have been already initiated 
outside of the core markets in Albania and Croatia. Thus, EVN is 
committed to strict capital discipline to optimise the cash flow,  
stabilise debt levels and, in consequence, meet the requirements  
for an  Investment Grade Credit Rating. All major investment  
projects defined in 2010 have already been or will be implement-
ed delayed in time.

EVN’s central mission statements are the corporate policy 
statement, the environmental policy statement and the mission 
statement for team leaders. As the EVN Code of Conduct, they 
are all based on internationally accepted standards and are  
implemented within the entire organisation as the principles  
of sustainability. In this connection EVN has also implemented 
an integrity clause for suppliers which defines the guidelines for 
sustainable procurement and the tasks and duties of suppliers. 

  For the individual policy statements, go to  
CSR strategy under: www.responsibility.evn.at. 

  See also page 189 “Fair policy – windpower”  
of evn naturkraft. 

  For the EVN Code of Conduct, see:  
 www.evn.at/Code-of-Conduct.aspx. 
  For the integrity clause, visit: www.evn.at/Gruppe/ 

Lieferanten/Beschaffungportal/AGB.aspx.
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Business overview — Corporate strategy

EVN environmental policy statement

Minimisation of environmental impact
We seek to minimise the environmental impact of our  
activities and thus make an important contribution to the 
maintenance of the general ecological balance.

Sustainable development
We feel an obligation to the principle of sustainability and 
adopt a responsible approach to the resources entrusted 
to us. Our aim is to secure the long-term quality of the  
environment for future generations. We make every effort 
to allocate equal attention to ecological, economic and  
social objectives.

Improved environmental performance
EVN ensures compliance with all statutory requirements 
through the use of the very latest technology. In addition, 
the company is committed to constant improvements in 
the standard of its environmental performance. Accord-
ingly, plants causing emissions are accredited according 
to EMAS and ISO 14001 and subjected to annual external 
audits.

State-of-the-art environmental engineering
All of EVN’s energy generation plants are of state-of-the-art 
design. In this connection, the environmental upgrad-
ing of existing capacity and installation of new plants at 
 established locations are of special importance. At the 
same time, the company endeavours to husband resources 
through the highest possible efficiency levels and further 
the development of innovative, environmental protection 
technologies.

Resource conservation and climate protection
Resource conservation constitutes a yardstick for our  
activities. Through increased efficiency, the forced expan-
sion of renewable energy sources and waste treatment we 
want to make a valuable contribution to the climate protec-
tion targets of the EU, the Austrian Republic and the federal 
province of Lower Austria. EVN employs a flexible genera-
tion mix comprised of energy from water, heat and renew-
able sources. The expansion of electricity and heat genera-
tion from renewable sources is a priority for EVN. Electricity  
generation from thermal energy sources will continue 
to make an important contribution to security of supply 
as well as network stability and will be conducive to the  
integration of renewable sources in the systems.

Landscape conservation
In the course of its energy generation and transmission 
activities, EVN pays close attention to landscape conser-
vation. Local network cabling projects and optimum line 
routing are two examples of this policy.

Waste management
The flows of material within our company are carefully 
monitored and controlled, facilitating waste prevention, 
recycling and correct disposal, in that order. The company 
also applies ecological criteria when selecting its material 
and equipment suppliers, and waste disposal contractors.

Energy consulting
Efficient, customer-oriented energy consulting is a  matter 
of key importance to EVN. In addition to economic  
considerations, this also involves ecological aspects. “Energy 
saving” is one of the core principles of EVN consulting.

Work force motivation
The comprehensive range of tasks for an ecologically 
 oriented company is so wide, that only well-informed and 
motivated employees can accomplish it. Therefore, EVN  
regards staff training and identification with the com-
pany’s ecological policy as a major priority.
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Stakeholder management

The energy and environmental services business of EVN enjoy 
high public visibility and are – more than most other industries – 
in the public spotlight. EVN’s expansion, growth and investments 
have all grown considerably over the last few years. This has re-
sulted in constant stakeholder attention. In addition, the com-
pany keeps introducing transparent and participatory processes, 
more commitment, and also the voluntary dialogue with stake-
holders has become more important. Based on this develop- 
ment, EVN’s stakeholder management aims at developing  
effective strategies for the further development of the company 
as well as for the ongoing sustainability process through a dia-
logue with relevant stakeholder and interest groups. EVN strives 
to identify risks and opportunities at an early stage and to obtain 
in-depth knowledge of stakeholders’ expectations and further-
more to maintain good relations and create and reinforce new 
relations.

In 2010, EVN conducted a stakeholder survey to system-
ise and structure stakeholder relations. Afterwards, a strategic 
concept of stakeholder management was developed. The re-
sults of the stakeholder survey were then incorporated into the 
EVN materiality matrix (see page 29). Based on the stakeholder  
survey, additional concentrations on future, further develop-
ments could be defined. Qualitative surveys in form of focus 
groups and individual interviews were conducted for the area of 
action “responsible employer”. This developed concept of stake-
holder management facilitates corporate communications, helps 
to identify suitable dialogue and cooperation partners, and pro-
vides valuable insights for the early recognition of relevant social 
and ecological issues.

At the core of EVN’s stakeholder management are the strong 
relations between those responsible for strategic business areas 
and departments and their stakeholders: employees, customers, 
suppliers, partners, external organisations, associations, NGOs, 
lobbyists, science and research. EVN key stakeholders are those 
interest groups that are closely and relevantly related to the com-
pany. 

EVN Customers’ Board

 In addition to instruments to identify customer needs  
already used, EVN founded its Customers’ Board in spring 
2011. It is the task of the board’s 24 members to intensify 
dialogue with the EVN management on topics of interest 
to the customers. The members are to meet twice a year. 
During the meetings already held, committed members 
put forward interesting suggestions and ideas both to 
improve customer satisfaction and concerning current 
measures of communication. Electricity and natural gas 
pricing were discussed as well. The first board was elected 
for a term of two years, and its terms end in March 2013.  
As the dialogue is continued, the second EVN Custom-
ers’ Board will take office after the end of applications in 
spring 2013. 

  For further information on the EVN Customers’ Board, 
go to: www.evn.at/Gruppe/Kundenbeirat.
aspx?lang=en-us.

A part of the EVN stakeholder management is also the stake-
holder dialogue within working groups, community committees, 
company advisory boards, the EVN social fund and the commu-
nication and cooperation between company management and 
the works council, as are joint initiatives and projects on regional,  
national and international levels, especially in those countries 
and regions in which EVN or its affiliated companies conduct 
business.

  For further information on the stakeholder dialogue at EVN, 
see also the indicators SO10 on page 188 and EU19 on 
page 189. 
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   Image: Diagram of EVN’s stakeholder groups

 

Business overview — Stakeholder management, Overview of strategic projects

Overview of strategic projects

Guaranteeing security of supply stands at the centre of all 
EVN’s activities. Therefore, EVN continuously strives to expand 
its capacities of power generation. Several large projects are  
currently in different phases of planning or implementation.

After the construction of a wind park with an additional total 
capacity of about 36 MW in Lower Austria in the financial year 
2011/12, further windpower projects are evaluated and planned 
for the domestic market.

In September 2012, the first section of the run-of-river  
hydropower plant along the river Drin in Albania, which EVN 
and Verbund had built together, was opened. A further three-
level hydropower project on Devoll River – in cooperation with  
Norwegian Statkraft AS – is being evaluated at present. A deci-
sion about its implementation is scheduled for 2013. Extensive 

preliminary work is being done on constructing a multi-stage 
storage power station on the Arda River in Bulgaria.

It will remain necessary for EVN to use thermal power gener-
ating plants in order to compensate for production fluctuations 
from renewable energy sources or peak demand periods. For this 
reason EVN is participating in the construction of a highly- efficient 
black coal-fired power plant in Duisburg-Walsum, Germany, 
which is now scheduled to commercially come on stream in 2013 
following delays relating to technical construction problems. 

The 120 km natural gas transport pipeline Südschiene was 
finished in Lower Austria in autumn 2011 to secure the future 
supply of natural gas in southern Austria and to counteract  
capacity shortages. In the financial year 2011/12, investment  
activities focused on construction works on natural gas transport 
pipeline Westschiene featuring a total length of 150 km which 
inter alia connects natural gas works capacities as well as end 
customer markets with natural gas storage facilities.
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Financing strategy

EVN is pursuing a balanced strategy of deploying the finan-
cial resources at its disposal. This is designed to enable both an  
attractive dividend policy as well as sufficient financial strength 
to ensure the financing of investment projects. The focus is on 
the following aspects: 
–  Safeguarding the classification of EVN by rating agencies as 

“Investment Grade“ in order to take advantage of favourable 
financing costs

–  A balanced investment policy to enhance the company’s value
–  Maintaining earnings contributions from foreign activities and 

strategic investments
–  Maintaining an attractive dividend policy

The following indicators are considered to be the corner-
stones of the financing strategy:

Cornerstones  
of the financing strategy 9/30/2012 9/30/2011
Equity ratio 43.9% 46.1%

Net debt coverage (FFO)  32.2% 38.0%

Interest cover (FFO) 6.2 x 7.6 x

Payout ratio 38.7% 38.0%

EVN AG serves as the Group’s main link to the capital market. 
It is responsible for the central financing of the EVN Group. The 
distribution of liquidity within the Group takes place via the  
financing companies EVN Finanzservice GmbH and EVN Projekt- 
management GmbH, in which case it is essential to continu-
ally ensure the arm’s length principle in financing and invest-
ment terms and conditions. Only in exceptional cases may the  
subsidiaries conclude direct financing agreements with exter-
nal partners. This is done in close cooperation with the Group  
function Finance. 

When concluding all financing transactions, EVN attaches 
great importance to ensuring a balance and diversification of the 
applied financing instruments, the targeted regional markets and 
the contractual partners. Special attention is paid to effectively 
managing the structure of the debt maturity profile and the debt 
portfolio. In financing with foreign currencies, the exchange rate 
risk is hedged when concluding the relating contracts, in order to 
avoid being subject to the volatilities of currency markets. 

Debt maturity profile
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The maturity profile of financial liabilities as at the report-
ing date of September 30th, 2012 is demonstrated by this chart. 
A description of the financial transactions during the report-
ing year and the balance sheet structure can be found in the  
Management report starting on page 77. 

The Debt Issuance Programme (updated in March 2012) is of 
central importance to the financing strategy of EVN. This serves 
the purpose of long-term refinancing on the capital market. 
Within the context of this programme, EVN can issue bonds to 
the total value of up to EUR two billion. The current outstanding 
bonds have terms to maturity of two to 20 years. Their weighted 
average remaining terms to maturity was 8.03 years as at Sep-
tember 30th, 2012 (previous year: 3.85 years). 

Rating

In May 2012, the rating agency Moody’s confirmed the long-
term credit rating of EVN as A3 (stable outlook). In August 2012 
Standard & Poor’s downgraded the long-term credit rating of 
EVN from A– (negative outlook) to BBB+ (stable outlook). This 
step was justified on the basis of the Group’s business operations 
in South Eastern Europe and the ratio of the funds from opera-
tions to the adjusted net debt, which is of relevance to the rating. 

With the existing ratings of the two rating agencies, EVN  
continues to feature a good rating in the “Investment Grade” 
segment compared to other European energy suppliers. In this 
way EVN ensures it can benefit from favourable and flexible fi-
nancing on the capital market. The latest downgrading by Stand-
ard & Poor’s did not have any negative effects on the financing 
costs of EVN Group in the 2011/12 financial year. 
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EVN bonds

EVN bonds  Public bonds Private placements
EUR CHF JPY JPY    

Volume  300.0m 250.0m 12.0bn 8.0bn

Due date 4/13/2022 2/20/2014 1/9/2024 9/1/2014

Maturity (yrs) 10.5 5 15 20

Coupon (% p.a.) 4.250  3.625 3.130  5.200

ISIN XS0690623771 CH0049763102 XS0406428036  XS0052014114

EVN bonds  Private placements
EUR   EUR   EUR   EUR EUR

Volume  100.0m  25.0m  30.0m 28.5m 150.0m

Due date 2/20/2032 2/23/2032 3/18/2019 3/11/2016 6/23/2017

Maturity (yrs) 20 20 10 7 8

Coupon (% p.a.)  4.125  4.125  5.250 5.000 5.250

ISIN XS0744577627 XS0746091981 XF000NS4HD4 XS0417260329 XS0434384334

  Detailed information to the current bond programme is on EVN’s website www.evn.at/bonds.aspx.

EVN share

The first quarter of 2012 was characterised by a slight  
economic pick-up, whereas the economy deteriorated in the  
second quarter due to developments relating to the high level 
of sovereign debt in the eurozone and diminishing confidence  
in financial markets. The consequence was an economic reces-
sion in the eurozone. The election results and new government 
in Greece did not help to reduce the prevailing uncertainty  
concerning the continued survival of the euro. After a rise in  
interest rates for government bonds in Spain and Italy in the late 
summer of 2012, the European Central Bank (ECB) announced it 
would buy government bonds, if necessary in unlimited quanti-
ties, from crisis-ridden countries requesting assistance from the 
European Stabilisation Mechanism. The purchases of govern-
ment bonds in September 2012 reassured financial markets for 
the time being.

In the first quarter of 2012 the prime lending rate was kept 
at a level of 1.0%. In July 2012 the ECB reduced the prime  
lending rate to 0.75% because of the enhanced risk of an  
economic downturn and the low risk of inflation. No change has 
been made since then, and none is expected at the current time. 

In the first quarter of 2012 the concluded agreement on  
a rescue package for Greece and the slightly improved economic 

outlook reduced the volatility of stock markets and led to  
a positive trend on international stock exchanges. In contrast, the 
capital market reacted with price corrections to the spreading of 
the sovereign debt crisis to Spain. In the third quarter, interna-
tional stock exchanges registered share price gains once again, 
and share price indices showed a moderate but ongoing positive 
development.

The German benchmark index DAX profited from the stable 
economic development in Germany, and was able to gain 31.1% 
in value from October 2011 to September 2012. In comparison, 
the Vienna benchmark index ATX performed more moderately, 
and registered only a 7.3% rise in value. In contrast, the Dow 
Jones Euro Stoxx Utilities Index, the industry index which is  
of relevance to EVN, posted a loss in value of 9.1% as a result 
of the low electricity prices, weakening demand and economic  
uncertainties. During the period under review the EVN share post-
ed a 0.2% increase. The EVN share ended trading on Septem-
ber 30th, 2011 at a price of EUR 10.84, which corresponds to a mar-
ket capitalisation of EUR 1.95 billion. The average daily turnover 
in EVN shares decreased considerably compared to the prior-
year period, which featured the capital increase, and amounted 
to 48,417 shares (counted once). The total trading volume of 
EVN shares on the Vienna Stock Exchange was EUR  122.0m 
(counted once), which corresponds to 1.22% of total Vienna 
Stock Exchange trading volume.
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The EVN share has been listed on the Vienna Stock Exchange 
since November 1989, and has performed well since then. Since 
its initial public offering, the long-term total shareholder return 
(share price increase plus dividend yield) has amounted to 8.2% 
per year. 

The EVN share is listed in several sustainability indices. Since 
2002 the EVN share has belonged to the FTSE4Good Index and is 
thus listed in the FTSE4Good Europe Index and in the FTSE4Good 
Global Index. These indices offer the opportunity to sustain-
ably oriented investors to make targeted invests in companies 
which fulfill internationally recognised standards with respect 
to their responsibility towards the environment and their stake-
holders. Since 2005 the EVN share has also been represented in  
the Ethibel Sustainability Index Group (ESI) which comprises  
ESI  Global and ESI Europe. Furthermore, the EVN share was also 
accepted into the Austrian sustainability index VÖNIX, which en-
compasses publicly listed companies which are leaders regarding 
their social and ecological performance. The EVN share has also 
been part of the ECPI Index since December 2010, and is listed in the 
ECPI Ethical Index EMU. The index includes 150 highly capitalised 
companies in the European Economic and Monetary Union 
which are suitable for sustainable investments according to the 
screening method applied by ECPI.

In its strategic approach to using the financial resources at its 
disposal, EVN strives to achieve a balance between investment 
projects which have already been initiated and attractive divi-
dends to shareholders. In recent years, the dividend payout ratio 
of the EVN Group has hovered between 32.4% and 38.0% of 
the Group net profit. The Executive Board will propose a dividend 

of EUR 0.42 per share to the Annual General Meeting scheduled 
for January 17th, 2013. This corresponds to a dividend payout 
ratio of 38.7%.

Shareholder structure

On the basis of federal and provincial constitutional law  
requirements, the province of Lower Austria continues to be the 
major shareholder of EVN AG, with a stake of 51.0%. Lower 
Austria‘s shareholding is formally held via its investment holding, 
NÖ Landes-Beteiligungsholding GmbH, St. Pölten. The second 
biggest shareholder is EnBW Energie Baden-Württemberg AG, 
Karlsruhe, Germany, with a stake of 32.5%. Free float is 16.5%.

 

 51.0%  NÖ Landes-Beteiligungsholding GmbH

 32.5%  Energie Baden-Württemberg AG (EnBW)

 16.5%  Free float

32.5%

16.5%

51.0%

Shareholder structure
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The EVN share 2011/12 2010/11 2009/10
Share price at September 30th EUR 10.84 10.82 11.45

Highest price EUR 11.07 13.76 13.75

Lowest price EUR 9.17 9.92 10.61

Price performance % 0.2 –5.5 –16.3

Total shareholder return % 4.1 –1.7 –12.8

ATX performance % 7.30 –23.4 –1.4

Dow Jones Euro Stoxx Utilities performance % –9.10 –19.2 –16.9

Value of shares traded1) EURm 122 358 197

Average daily turnover1) Shares 48,417 122,528 63,724

Share of total turnover1) % 0.64 1.08 0.52

Market capitalisation at September 30th EURm 1,949 1,945 1,872

ATX weighting % 1.22 1.27 1.05

WBI (Vienna Stock Exchange Index) weighting % 2.77 2.91 2.36

Earnings per share3) 4) EUR 1.09 1.08 1.27

Dividend per share4) EUR 0.422) 0.41 0.40 

Cash flow per share3) 4) 5) EUR 2.68 2.68 2.87

Book value per share3) 4) EUR 16.80 17.84 18.56

Price/earnings per share3) X 10.0 10.0 9.0

Price/cash flow per share5) X 4.0 4.0 4.0

Price/book value per share X 0.7 0.7 0.7

Dividend yield % 3.9 3.8 3.5

Payout ratio3) % 38.7 38.0 34.7

1)  Vienna Stock Exchange, counted once

2)  Proposal to the Annual General Meeting

3) The figure for the prior year has been adjusted (see Consolidated notes, note 2. Reporting in accordance with IFRS on page 110).

4)  Shares outstanding at September 30th 

5)  Gross cash flow

 

Investor Relations 

EVN maintains an active and regular dialogue with existing 
and potential investors as well as with share and bond analysts, 
banks and rating agencies through its investor relations activities.  
In particular, the information requirements of sustainability-
oriented investors are taken into account. The basic principles 
underlying EVN’s investor relations efforts are timely, open and 
comprehensive communications with all capital market partici-
pants, ensuring a high degree of transparency and pro-active 
reporting in order to increase confidence in EVN. The corporate 
function of investor relations activity has been assigned to the 
Accounting Department, and is the direct responsibility of the 
Chief Financial Officer.

The communications offering and information materials 
are being continuously adapted to the needs of capital market  
participants, and complemented by innovative solutions. In order 

to fulfill the wishes of private shareholders for more information 
outside of the Annual General Meeting, an information after-
noon has been held at corporate headquarters annually since 
the 2007/08 financial year on the occasion of the presentation of 
EVN’s half-year results, in which the Executive Board of EVN AG 
reports about the business development during the first half-
year and informs shareholders about strategic targets and the  
success in achieving these goals. In the 2011/12 financial year 
about 120 private shareholders took part in this information  
afternoon. The financial reporting is complemented by quarterly 
telephone conferences for analysts, financial investors and banks 
as well as half-year press conferences for journalists.

In the spirit of conserving natural resources, EVN intends to 
strengthen its use of modern communications instruments start-
ing with the beginning of the 2012/13 financial year. For this  
reason, the general mass printing and shipment of interim  
reports (EVN Letter to Shareholders) will be terminated. The 



38 EVN Full report 2011/12

Letters to Shareholders will continue to be available as on-
line reports and PDF documents on the EVN’s website at  
www.investor.evn.at. On request shareholders will continue to 
receive printed copies of the EVN Letters to Shareholders by mail.  

EVN is continually striving to optimise its reporting. Instead 
of issuing separate Annual and Sustainability reports, EVN 
has published a combined EVN Full report in its current form 
since the 2009/10 reporting year. In addition to the Manage-
ment report and Consolidated financial statements, the report 
also contains the Corporate governance report and provides  
detailed information on sustainability indicators, such as the 
Global Reporting Initiative. 

In the 2011/12 financial year, EVN was given the following 
awards or prizes in diverse categories on both a national and 
international level: 

  Award at the Vienna Economic Forum 2011 for  
its contribution and long-term investments of EVN in 
South Eastern Europe

  EVN Bulgaria was named the Investor of the Year 2011  
in the category “Investments in Innovations“ by the  
Bulgarian Investment Agency 

  Recognition of the bird protection guidelines and  
related initiatives on the part of EVN Bulgaria by the  
Green Balkans Federation and the Municipality of  
Rakovski, Bulgaria

  EVN Macedonia received the national award for social 
responsibility for its activities in 2010 in the area of energy 
efficiency in the category “market relations with users” 

  EVN Macedonia was awarded for its active contribution 
to the improvement of living conditions and demands of 
individuals with special needs in Macedonia 

  Silver Award in the category ”Financial Data” at the  
International ARC Awards 2012

  Bronze Award in the category “Cover Photo and Design”  
at the International ARC Awards 2012

  2nd place in the Austrian Annual Reporting Award in the 
category “Publicly Traded Companies”

  3rd place in the Austrian Sustainability Reporting Award 
(ASRA) 2012 in the category ”Integrated Annual and  
Sustainability Report“

  1st place at the competition for ”Place to Perform“

EVN’s websites www.investor.evn.at and www.respon - 
si  bility.evn.at serve as communication platforms which also 
offer audio recordings of telephone conferences, analyst 
 assessments on business developments before the publication 
of quarterly results, online stock exchange information and  

numerous services tailored to individual investors in addition to 
the EVN Full report and interim reports, capital market announce-
ments, information on the Annual General Meeting, roadshows 
and analyst presentations as well as replay to EVN’s conference 
calls. 

In the 2011/12 financial year the Chief Financial Officer and 
the Investor Relations team took part in international conferences 
and roadshows organised by the following investment banks: 
HSBC Trinkaus, Frankfurt, Raiffeisen Centrobank AG, Vienna, 
Deutsche Bank AG, Frankfurt, Kepler Capital Markets, Vienna, 
GBR Financial Services, Vienna and Cheuvreux Crédit Agricole 
Group, Paris. 

At present the business development of EVN is regularly 
 analysed by Raiffeisen Centrobank AG, Macquarie Capital 
 (Europe) Limited, Société Général S.A., Deutsche Bank AG and 
Kepler Capital Markets. 

In recent years the number of financial institutions monitoring 
developments at EVN has declined significantly. On the one 
hand, this development is due to the declining importance of 
the Vienna Stock Exchange in international comparison. On the 
other hand, it is also the consequence of the difficult business  
environment in which utility companies operate. Nevertheless, 
the investment story of EVN has met with a positive response 
on the part of international investors. In contrast, the strongly  
limited liquidity of the EVN share tends to inhibit demand, and 
especially discourages large mutual funds from making invest-
ments in the EVN share. This development is reflected in the 
 decreasing trading volume in the EVN share on the Vienna Stock 
Exchange.
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EVN at a glance

Energy

Generation
Own power generating capacity 1,994 MW  

Renewable energy 508 MW

    thereof hydropower1) 291 MW  

    thereof windpower 191 MW

    thereof photovoltaics 3 MW

    thereof biomass 10 MW

    thereof other renewables2) 13 MW

Thermal energy3) 1,487 MW

    thereof coal 398 MW

    thereof natural gas 1,088 MW

Energy distribution/Networks
Electricity networks

Power lines 134,813 km

Customers  3,285,600  

Sales volumes 21,619 GWh

Natural gas networks4)

Natural gas pipelines 13,731 km

Customers 291,300  

Sales volumes 15,435 GWh  

Other5)

Customer units cable TV and telecommunications 204,000

Energy supply
Electricity

Sales volumes 21,241 GWh

Natural gas

Sales volumes 6,166 GWh    

Heating

Heating lines 645 km

Customers 78,700

Sales volumes 1,923 GWh    

Environmental Services

Drinking water/wastewater
Drinking water supply in Austria

Customers 506,100  

    thereof directly supplied 78,700

Water pipes 2,340 km

Sales volumes 28.7m m3

Drinking water/wastewater in Central,  
Eastern and South Eastern Europe

100 drinking and wastewater projects

86 completed projects thereof

    Installed drinking water capacity 1,098,000 PE6)

    Installed wastewater capacity 15,278,000 PE6)

Waste incineration
Austria

Plant in Zwentendorf/Dürnrohr
Annual capacity  500,000 t  

International

Plant in Moscow
Annual capacity  360,000 t  

Strategic Investments and Other Business

Strategic investments
Verbund AG (EVN WEEV Beteiligungs GmbH) –  
power generation, trading and transport  12.63%  

Burgenland Holding Aktiengesellschaft  
(Energie Burgenland AG) –  
regional electricity and gas supply 73.60%

RAG-Beteiligungs-AG (Rohöl-Aufsuchungs AG) –  
oil and natural gas exploration and gas storage 50.03%

Other investments
Utilitas Group – technical services

1) Incl. purchasing rights from hydropower plants along the Danube, Melk, Greifenstein 

and Freudenau as well as from investment in hydropower plant in Nußdorf, Vienna and 

Verbund-Innkraftwerke GmbH

2) Contains a sludge-fired combined heat and power plant in Moscow 

3) Incl. co-generation and combined heat and power plants in Austria and Bulgaria

4) In Austria and Croatia

5) In Austria

6)  Population equivalent (PE): Industrial wastewater converted to household water

  




