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Corporate Social  
Responsibility

As a responsible energy and environmental services provider, EVN regards economic, ecological 
and social aspects as a whole and strives to balance the requirements of different interest groups. 
This is also reflected in how the reports of the last few years up to the present Full report were 
developed. 

EVN has been publishing environmental reports since 1990. Since 2002, these reports have been 
further developed and annually published as Sustainability reports. In the financial year 2009/10, 
the sustainability report was integrated with the Consolidated financial statements to form a Full  
report. This process strives to ensure the continuous integration of various issues, and to raise 
aspects of sustainability and the programme of CSR measures to the status of the Consolidated 
financial statements and the Corporate governance report. The issues of the report have been 
selected in accordance with legal stipulations, materiality, and the communication requirements 
of stakeholders. Those CSR issues that have not been integrated in the first segments of the Full 
report are presented here. The GRI Content Index on the end-cover flap gives an overview of where 
contents relating to GRI indicators can be found.
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Corporate governance, management structure
For the management and organisational structure of EVN, 

please see the Corporate governance report starting on page 51. 
You will find a breakdown of EVN’s investments on page 90 of 
this report.

Aside from continuous strategic developments by the Ex-
ecutive Board in close cooperation with the Supervisory Board, 
case-related steering committees and working groups are  being 
formed to work on various relevant issues and questions. A CSR 
steering committee was installed to deal with questions regard-
ing sustainability. It is composed of the Executive Board and 
heads of the Group functions Information and Communication, 
Human Resources as well as Environmental Protection and Con-
trolling. In the financial year 2011/12, CSR management was 
reorganised and the entire EVN management team integrated 
into the CSR steering committee. This expansion is based on 
European best practices and presents a targeted control of CSR 
agendas in harmony with the corporate strategy and operative 
Group functions. 

Aside from the well-represented internal CSR management, 
the Advisory Committee for Environmental and Social Respon-
sibility, composed of independent external and internal experts 
and employee delegates, advises the Executive Board and the 
Supervisory Board. A dedicated advisory committee to the EVN 
Social fund, composed of external experts from the social field, 
advises the Executive Board in questions of social commitment. 
In spring 2011, EVN founded the Customers’ Board to intensify 
customer dialogue. 

As the dynamic internationalisation of EVN faces various chal-
lenges, the EVN Code of Conduct was implemented. It includes 
the common corporate culture, its main principles and rules of 
conduct that apply and are accessible to all employees of the 
EVN Group, and thus communicated across language barriers 
and country borders. The EVN Code of Conduct is continuously 
adapted to recent developments, particularly to legal stipula-
tions. Aside from an English version, the Code is also translated 
into the languages of EVN subsidiaries: Bulgarian, Macedonian, 
and  Russian. It is based on internal management directives, legal 
stipulations, and the following international sets of regulations:
–  UN Global Compact
–  Universal Declaration on Human Rights (U.N.) and the 

 European Convention for the Protection of Human Rights and 
Fundamental Freedoms

–  ILO (International Labour Organisation) Tripartite Declaration 
of Principles concerning Multinational Enterprises and Social 
Policy

– ILO Declaration on Fundamental Principles and Rights at Work 

–  OECD Guidelines for Multinational Enterprises
–  OECD Convention on Combating Bribery of Foreign Public 

Officials in International Business Transactions
–  Austrian Corporate Governance Code

In the reporting year, the existing EVN compliance manage-
ment was revised and fundamental decisions on the develop-
ment of a Compliance Management System (CMS) made. The 
department Corporate Compliance Management (CCM) directly 
subordinate to the Executive Board was established for the devel-
opment, operation and further development. CMS includes the 
following units and institutions:
–  Chief Compliance Officer (CCO): ensures a modern, Group-

wide CMS across all Group functions.
– Decentral/National Compliance Officer (DCO, NCO): based 

on a risk assessment, responsible for the implementation 
of the compliance programme in the segments/countries.

– Compliance Committee (CC): established as an internal ad-
visory committee for the CCO to monitor and evaluate com-
pliance violations, to advise in fundamental questions, and to 
further develop the CMS.

  For individual mission statements, go to the menu point 
CSR strategy on EVN’s website: www.responsibility.evn.at. 

  For the issue of EVN capital market communication, see 
page 37 Investor Relations.

  For more information on the diversity of employees and 
leadership, see indicator LA13 from page 42. 

  See page 36 about EVN AG in sustainability indices.

CSR organisation
The objectives and aspects of sustainability are vital integrated 

elements of EVN’s corporate strategy. The CSR steering commit-
tee guarantees this integration. The steering committee is sup-
ported by the CSR advisory team. It gives fresh input and provides 
new impulses for CSR measures in conjunction with the relevant 
specialist department. In order to ensure that all corporate units 
are involved and CSR development potentials in all units are iden-
tified, CSR network officers were nominated from all specialist 
departments. All previous CSR activities are reviewed and current 
developments and potential for improvement are discussed twice 
a year in the context of an exchange of CSR experiences. Addi-
tionally, a CSR organisation of the same structure as in Austria is 
formed in Bulgaria, Macedonia and Croatia.

In the financial year 2011/12, CSR management was 
reoriented to ensure an even deeper foundation of sustainability 
aspects in corporate operative areas. For this purpose, the ex-
isting steering committee was expanded to include the entire 
EVN management team. In addition, CSR objective talks were 

Governance, commit-
ments and engagement
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conducted to make CSR internally more effective in all EVN 
functions, and to define CSR objectives as well as priorities for 
all functions based on the EVN materiality matrix. These steps 
will on the one hand improve the understanding of CSR as well 
as the credibility and transparency of EVN, and on the other 
hand emphasise the company-specific key values E(V)Nsure, 
E(V)Ncourage and E(V)Nable.

  For more information on the CSR management, go to: 
www.responsibility.evn.at.

Advisory Committee for Environmental and  
Social Responsibility
The Advisory Board for Environment was established in 1992 

and expanded to become the Advisory Committee for Environ-
mental and Social Responsibility in 2006. It advises the Execu-
tive Board on questions of sustainability. The 28 members come 
together for two meetings each year and discuss current issues. 
In the financial year 2011/12, the study “Energy [R]evolution 
Austria 2050 – A Clean Energy Outlook for Austria”, commis-
sioned in cooperation with Greenpeace and the trade union vida, 
was presented. In addition, the discussion points “EVN offer to 
the German Federal Network Agency concerning the support of 
network stability in southern Germany in winter 2011/12” as 
well as “Renewable energies need strong networks” were ad-
dressed.

  You will find a list of the advisory committee members on 
page 200 and at www.evn.at/Committee.aspx.

EVN Social fund
In late September 2008, EVN launched a social fund in order 

to consolidate and make transparent sponsoring activities in the 
social field. The fund is endowed with EUR 100,000 per year and 
focuses on the sustainable support of youth institutions in Lower 
Austria. A team of experts, comprising Gabriela Peterschofsky-
Orange, Helga Preitschopf, Harald Wieser and Elisabeth Baum-
Breuer, headed up by Caritas Austria Director Michael Landau, 
meets twice a year and passes on unanimous recommendations 
about the use of funds to EVN AG’s Executive Board. 15 projects 
were sponsored during the reporting year. 

  A list of supported projects can be found under indicator 
EC8 on page 173.

Control of sustainability performance and assessment 
of the Executive Board’s performance concerning 
sustainability 
Aside from complying with the Austrian Corporate Govern-

ance Code, the most effective instrument of EVN for  controlling 
the sustainability performance – and thus also the Executive 
Board – is the annual process of collecting, analysing, summa-
rising and publishing company data and facts regarding the 
sustain ability report according to GRI, application level A+. This 
is augmented by the external GRI assessment carried out by an 
 independent evaluation institute. In addition, the Executive Board 
is also  annually evaluated with the company performance in the 
context of the listing as a sustainable investment (according to 
the Austrian sustainability index VÖNIX, FTSE4Good, Ethibel,  
and ECPI) as well as in the context of EMAS certifications.

The EVN Group revision reports directly to the Executive 
Board and to the Audit Committee of the Supervisory Board. 
All audit performances for procedures and business units within 
EVN fall into their competence area. Furthermore, separate au-
diting departments were set up at the subsidiaries in Bulgaria 
and  Macedonia. Any problem areas discovered by the internal 
technical and financial audits in the financial year 2011/12 were 
reported to the audited business units, and improvement meas-
ures were proposed. The implementation of the measures ap-
proved by EVN’s management was evaluated within the context 
of so-called “follow up processes”. Serious deficiencies which 
could threaten the strategy and objectives of the Group were 
not identified.

Effective as of October 1st, 2010, the variable payment system 
for executive employees was adapted. Amongst others, this ad-
aptation implemented the following focal points:
–  Incorporation of value-oriented key figures
–  Incorporation of sustained developments of respective areas

  The report on the internal revision and risk management 
as well as information on the variable payment system at 
EVN are integrated in the Corporate governance report from 
page 51.

  For further information on EVN AG in sustainability indexes, 
see page 36.
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Corporate Social Responsibility — Governance, commitments and engagement

Support of external initiatives
EVN has been represented on the steering committee of the 

Austrian Global Compact Network since 2012. Established in 
2009, the steering committee evaluates past activities and plans 
future activities of the Austrian UNGC Network.

External initiatives
OECD OECD Guidelines for multinational enterprises

UNGC UN Global Compact 

respACT austrian business council for sustainable development

ÖGUT Österreichische Gesellschaft für Umwelt und Technik

Membership in associations and interest groups
EVN is a member of numerous industry-relevant organisations 

and associations.

Selection of memberships  
(in alphabetical order)
AEA Österreichische Energieagentur

AIA Association for Internal Auditors of Macedonia

AmCham American Chamber of Commerce in Macedonia

ATDB Association of District Heating Companies in Bulgaria

ATEB Association of traders with electricity in Bulgaria

BBCE Bulgarian Branch Chamber of Power Engineers

BHRMDA
Bulgarian Human Resources Management and  
Development Association

BIA Bulgarian Industrial Association

BPVA Bulgarian Photovoltaic Association

Bulgarian WEC Bulgarian National Committee to the World Energy Council

CEIBG
Confederation of the Employers and Industrialists  
in Bulgaria

CIRA Cercle Investor Relations Austria

DBIHK Deutsch-Bulgarische Industrie- und Handelskammer

EBA European Business Association

ECNWM Economic Chamber of North-Western Macedonia

ECRM Economic Chamber of the Republic of Macedonia

EDSO European Distribution System Operators (for Smart Grids)

EMI Energy Management Institute, Bulgaria

ERC Energy Regulatory Commission of Macedonia

FGW Fachverband der Gas- und Wärmeversorgungsunternehmen

GEC German Economic Chamber

IV Industriellenvereinigung Österreich

MABA Macedonian Austrian Business Association

MAKO Cigre Macedonian National Committee – MAKO Cigre

MCC Macedonian Chambers of Commerce

MGEA Macedonian-German Economic Association

MHRA Macedonian Human Resources Association

OE Oesterreichs Energie

ÖGUT Österreichische Gesellschaft für Umwelt und Technik

ORM Organization of Employers of Macedonia

OVE Österreichischer Verband für Elektrotechnik

ÖVFA
Österreichische Vereinigung für Finanzanalyse und  
Asset Management

ÖVGW Österreichische Vereinigung für das Gas- und Wasserfach

ÖWAV Österreichischer Wasser- und Abfallwirtschaftsverband

respACT austrian business council for sustainable development

UNGC UN Global Compact 

VGB PowerTech e.V.

WK NÖ Wirtschaftskammer Niederösterreich

ZEMAK Association of Energy Department Engineers of Macedonia
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Aspect: Economic Performance
EC2 Financial effects of climate change
Reducing the impact of climate change and the obligation 

of climate protection and reduction of CO2 is one of the central 
strategic issues of EVN. Climate change is a challenge that de-
mands new business models. EVN exploits these opportunities 
and is intensively concerned with new technologies to guarantee 
security of supply also in the future and at the same time to mini-
mise impacts on climate and the environment. EVN is particularly 
involved in the fields of renewable energies, energy efficiency 
and sustainable energy services. The aim of EVN is to increase the 
long-term proportion of renewable energy sources in the context 
of power generation to 50%. To increase the energy efficiency of 
its clients, EVN provides numerous services for household, indus-
trial and business customers, but also for municipalities.

  On the consequences of legal parameters, such as the 
EU energy efficiency directive or the EU emissions trading 
Scheme, for EVN business activities, see page 63.

  For further information on EVN initiatives and projects to 
reduce CO2 emissions, see page 181.  

  For further information on EVN innovation, development, 
and research activities, see page 81 and page 174ff.

EC4 Government financial assistance
NÖ Landes-Beteiligungsholding GmbH holds a 51% share of 

EVN AG. In the financial year 2011/12, EUR 1.6m (9.9% thereof 
through funding) was spent on innovation, development, and 
research projects. There is no additional financial support for EVN 
from public sector bodies. Insofar as isolated material laws pro-
vide the opportunity for the utilisation of incentives, as is the 
case, for example, of the Eco-Electricity Act or the research and 
development tax credit, EVN studies the conditions laid down 
and applies respectively for the funds allocated to it. 

Aspect: Market presence
EC6 Business policies, practices and the share of local 
suppliers 
Aside from a cooperative partnership approach, fair business 

practices and open dialogue, EVN primarily strives in its procure-
ment activities to jointly develop innovative energy solutions and, 
thus, ensure high quality at maximum resource conservation. 
EVN complies with the principles of efficiency in procurement, 
the principles of fair and free competition, equal treatment of all 
applicants and bidders, confidentiality during transactions, trans-
parency and documentation of results, conservation of resources, 
and social responsibility.

EVN continuously works on the implementation of a long-
term alignment of procurement and continues its step-by-step 

implementation of sustainability criteria in a dialogue with sup-
pliers. In this connection, EVN employs an integrity clause for 
suppliers. In eleven points this clause defines the guidelines for 
sustainable procurement and the tasks and duties of suppliers. 
EVN‘s integrity clause is binding for all suppliers (100%) and 
can be accessed by investors, investment and joint venture part-
ners, subcontractors and stakeholders on the EVN website (see  
www.evn.at/Gruppe/Lieferanten/Beschaffungportal/AGB.
aspx). The integrity clause is sent out with each order and tender 
and is thus always part of the contract.

Concerning the selection of or preference given to local 
suppliers, the Federal law on public procurement must be taken 
into account: In many fields EVN is the sector contractor pursu-
ant to EU law on public procurement and therefore must  comply 
with the applicable provisions of the law. Furthermore, EVN 
follows the principles regulating competition in the EU. Unequal 
treatment of bidders, and therefore preferential treatment of 
local suppliers, is inadmissible. Nevertheless, the proportion of 
local suppliers amounts to more than 50%, and even 70% for 
construction.

In addition, the contract allocation process takes into account 
the environmental criteria of the Austrian National Action Plan on 
Green Public Procurement. Before each tender process, all docu-
ments are considered particularly concerning necessary criteria 
relating to sustainability. Furthermore since the financial year 
2011/12, an additional checklist is sent with each order and tender, 
particularly when procuring risk products. This checklist provides 
further information on environmental compatibility and possible 
recycling of the products and packaging as well as on the certifi-
cation of manufacturers.

EC7 Employment of local personnel 
The involvement and career planning of employees from local 

surroundings supports economic values and understanding of 
the local culture. In all countries practically all employees and a 
large proportion of executive leadership come from neighbouring 
areas. As the build-up of local management capabilities consti-
tutes an essential element of its strategy, EVN supports the career 
planning of local employees in Bulgaria and Macedonia through 
executive leadership training as well as international programmes 
such as the EVN SUN Academy.

Aspect: Indirect economic effects
EC8 Infrastructure investments and services, taking 
place primarily in the public interest
In the financial year 2011/12, EVN invested EUR 308.3m 

mainly in the construction and modernisation of the infrastruc-
ture and in the field of electricity generation. These investments 

Economic responsibility
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promote improvement of the security of supply and therefore 
ultimately the public interest. Recognising its responsibility vis-
à-vis various interest groups, EVN also implements numerous 
initiatives outside of its operative main business focus. In this 
process, the concentration remains on supporting children and 
adolescents. Set up in autumn 2008, the social fund is  endowed 

Combating energy poverty

 Efficient, customer-oriented energy consulting is a  matter 
of key importance to EVN. “Energy saving” is one of the 
core principles of EVN consulting. Caritas and EVN have 
developed the joint project “Combating poverty” based on 
the principle of training the trainer to significantly reduce 
energy costs for people at risk of poverty. In this context, 
social counsellors of Caritas learn the necessary know-
how from EVN energy consultants and are equipped with 
special technical aids to offer consulting on saving energy 
directly at home. Thus, consulting on how to save energy 
offers “help to help themselves”.

 
 Especially people vulnerable to poverty often live in poorly 

insulated apartments and use older appliances and heat-
ing systems that use more energy than modern  appliances 
do. As Friedrich Schuhböck, Caritas Director St. Pölten ex-
plains, “This is not the only problem. Such households 
are often poorly informed with regard to the relationship 
between consumer behaviour and energy consumption. 
One of the central problems in this matter is the lack of 
necessary financial means for the needed investments.”

The project was implemented in six steps:
Step 1:  Development of consulting tools (guideline, 

checklist) and selection of technical aids (energy 
measuring instruments, flow restrictor to reduce 
the consumption of hot water)

Step 2:  Expert consultings on site (first evaluations)
Step 3:  One-day basics course for social counsellors 

with EVN energy experts
Step 4:  Joint consulting on site
Step 5:  Another training session, feedback round
Step 6:  Energy-saving consulting on site by social  

counsellors

For EVN tips to save energy, go to:  
www.evn.at/Energie/Energiesparen-(1)/ 
Energiespartipps.aspx.

Corporate Social Responsibility — Economic responsibility

with EUR  100,000 per year and focuses on the support of  
Lower Austrian institutions working in the field of children and 
adolescents.

In the previous year, an EVN Social fund project supported 
the refugee house St. Gabriel in Maria Enzersdorf. This Caritas 
facility has cared for asylum seekers for 20 years. Residents not 
only receive a place to stay but also the opportunity to integrate 
into their new environment in the best possible way. At the same 
time, the institution also strives to help refugee children regain 
happiness and hope. Individual learning assistance supports 
residents in their new living situation. EVN employees have the 
opportunity to volunteer – four volunteer employees have been 
involved in this project so far.

EVN is also active in other countries, where in particular it sup-
ports kindergartens, homes for children and schools in Bulgaria, 
Macedonia and Croatia.

In the financial year 2011/12, the following projects were 
supported by the social fund:

Projects EUR

Diakonie – Assisting young asylum seekers undergoing 
vocational training (Hirtenberg Coop) 10,000

die möwe – Online consulting 5,000

Caritas – Integration through mobility, St. Gabriel House 10,000

Caritas – Creation of ways of communicating for  
young adults with cognitive disabilities 5,000

Caritas – Learning together 8,000

Caritas – Anti-aggression training in the Southern Lower 
Austrian region for young persons with cognitive disabilities 5,000

Diakonie – Careers with the  
“New World” learning-in-residence group in Gaaden 7,000

Diakonie – Bach School Mödling  
“IT for young persons of non-Austrian origins” 9,000

die möwe centres for the protection of children in Vienna 
and Lower Austria – financing of infrastructure 10,000

Caritas St. Gabriel house for refugees –  
language and participation 9,000

Caritas Daycare Centre in Wr. Neustadt –  
Outdoor Multi sensory Room 10,000

Caritas Region Retz – Workshop for building technologies 10,000

Caritas Centre for Women’s Health 6,720

Caritas Learning together in cafés of learning in 
Lower Austria 10,000

Caritas Mistelbach Family Centre 10,000

Total 124,720



174 EVN Full report 2011/12

EC9 Indirect economic effects
As an employer and contractor as well as supplier of energy 

and environmental services, EVN makes a series of positive con-
tributions to the national economies in which it operates. EVN 
business activity exerts direct and indirect macro-economic ef-
fects or provides benefits. The most important ones are outlined 
on the front-cover flap, taking into account that multiplier effects 
for the entire economy are not pointed out.

Sector supplements – Economy

EU7 Programmes for demand side management 
In the financial year 2011/12, the EVN innovation, develop-

ment and research projects focused on the field of CCS tech-
nologies (Carbon Capture and Storage). The project “CO2USE” 
conducts research on the transformation of CO2 into bioplastics 
by means of algae and sunlight. “GECO – Green Energy and 
Conversion” is another innovative research project: currently 
the significant expansion of renewable energy power plants has 
caused a paradigm shift in the electricity industry. In addition 
to reported daily ups and downs, there are also substantial sea-
sonal differences in the production of energy from windpower 
and photovoltaics. On the one hand, this causes unstable opera-
tions of conventional power plants because they cannot function 
beneath a certain minimum capacity, while their seasonal shut 
downs are extremely expensive. On the other hand from an eco-
nomic point of view, this situation leads to grave fluctuations in 
the electrical energy market and, therefore, to heavily fluctuating 
prices. In addition, current technology only allows limited storing 
of electrical energy. The project GECO and its feasibility study 
assesses whether the surplus of renewable energy may be stored 
as methane in the natural gas grid. In periods of energy scarcity, 
carbohydrates can be used as energy sources both in the genera-
tion of energy and mobility.

The EVN research projects currently in progress, “Green 
home” and “Multi-functional energy storage”, are important 
issues for the energy efficient household of the future. In the 
e-mobility “emporA” project, aspects of demand side manage-
ment are addressed as well.

For years, EVN has been considered to be a competent contact 
partner for all questions concerning energy supply with a broad 
portfolio of services and information for households, industrial 
and business customers as well as communities.The portfolio is 
constantly expanded through the addition of new services.

The development of  
windpower technology

The development of windpower technology is proceed-
ing with forward with giant strides, turning windpower 
into an extremely competitive and in the future probably 
leading power generating technology. Aside from ongo-
ing developments in technology and improvements in 
materials, wind park manufacturers are currently focus-
ing on system heights and rotor sizes. The latest onshore 
systems used in Austria in current licensing procedures 
are systems of the 3 MW category with a total height of 
up to 200 meters. As the environment has an impact on 
wind speeds, higher systems also lead to better achiev-
able results. As the roughness of the sea only has little 
influence on air flows, offshore systems can also achieve 
high results with systems of less height. Aside from in-
creased heights, onshore systems also have larger ro-
tors to generate more energy out of the wind due to a 
larger surface area. This step allows systems to perform 
better even at lower wind speeds. A 3 MW windpower 
system provides enough windpower for an average of 
2,500 households.

Further EVN projects:
–  Smart metering: In October 2011, an E-Control regulation 

established the technical minimum requirements of new 
Smart Meters. It defined the measuring and storage of meter 
readings, how long collected data is stored, and the frequency 
of data output to grid operators.

 Each grid operator is supposed to equip at least 10% by the 
end of 2015, at least 70% by the end of 2017, and if techni-
cally possible, at least 95% by the end of 2019 of all meter 
points connected to the grid with intelligent meters. Smart 
meters allow customers to see their energy consumption on 
a display at any time and to analyse their energy profile with 
an online energy management system. In the context of this 
regulation, EVN will gradually make the necessary changes.

–  Solar energy project in cooperation with NÖTECH NÖ 
Energieforschungs-, -planungs-, -betriebs- und –service-
gesellschaft m.b.H., Heliovis AG and the Vienna University 
of Technology: crucial element of this CSP (Concentrated 
 Solar Power) demonstration plant at Dürnrohr is the so-called 
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CO2 deposition facility at the  
Dürnrohr power plant

The CO2 deposition facility at the Dürnrohr power plant 
was opened September 2011. Developed, constructed 
and opened in cooperation with ANDRITZ Energy & Envi-
ronment and the Vienna University of Technology, the test 
facility studies the separation of carbon dioxide (CO2) from 
flue gas of the Dürnrohr coal/natural gas power plant. It is the 
facility’s goal to reduce CO2 emissions, do more industrial 
research on the deposition process, and at the same time to 
produce pure CO2 for the future use as a valuable resource.

How the CO2 deposition 
facility works

1.  After denitration (NOx), desulfurisation (SO2) and  
dedusting (particles), the plant’s flue gas is cooled  
and transferred for decarbonisation (CO2).

2.  In an absorber, the flue gas is cleaned of CO2  

with a washing fluid at 40 °C. 
3.  Purified for the largest part, the cleaned gas is emitted 

into the environment. It now mainly consists of  
nitrogen (N2), oxygen (O2) and steam (H2O).

4. The heat exchanger is used both to heat the enriched 
washing fluid and to cool the cleaned washing fluid.

5.  At the desorber, steam at 100 °C is used to clean the 
washing fluid of CO2.

6.  At the lower end, the desorber is equipped with a 
heating rod to provide the necessary heat.

7.  Compressors are used to densify the extracted CO2 
which is then filled into gas cylinders.

8.  This method produces pure CO2, a valuable resource.  
It is used for many products of the chemical,  
cosmetics, and food (lemonades, mineral water)  
industries as well as for the production of fertilisers  
and fire extinguishers.

HELIOtube (sun concentrator). HELIOtube is an inflatable sun 
concentrator made of plastic foil, which uses reflective foil 
to concentrate the sunlight, thus making it economically fea-
sible. Following the sun through the day, the reflecting mem-
brane of HELIOtube focuses sun rays and produces steam in 
an evaporator tube. The steam then can be energetically con-
verted. The demonstration plant is going to run for about two 
years, offering insights into its suitability in continuous opera-
tion, production capacities, and the control mode.

–  Sludge2energy: This process presents the decentral connec-
tion between sewage sludge drying with the later mono com-
bustion and energy generation by means of a gas turbine. 
It also guarantees the optimal reduction of sewage sludge 
volume and mass. In addition, no external thermic energy is 
needed due to the independent (self-sufficient) combustion 
and drying process. Most of the residual waste material can 
be recycled (e.g. in construction). 

 See also www.sludge2energy.eu.

  See also the indicators EU8 Research and development ac-
tivities as well as EN6 Initiatives for higher energy efficiency 
and renewable energies on the pages 81 and 177.

  For further information, also go to: www.evn.at/ 
Verantwortung/Okologie/Klimaschutz.aspx?lang=en-us.

  For information on various EVN products, go to:  
www.evn.at/Privatkunden/Produkte.aspx.

  For information on EVN services, go to:  
www.evn.at/Privatkunden/Dienstleistungen.aspx. 

Corporate Social Responsibility — Economic responsibility
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The responsibility towards future generations plays a key 
role in the exercise of EVN’s business activities. Our primary 
goal is to implement the principles of sustainable environment-
oriented corporate management extending from Lower Austria 
to our foreign subsidiaries. With its projects and provision of 
services in the Environmental Services segment, EVN makes a 
significant contribution to environmental and climate protection.

Through its strong focus on renewable energy sources, 
through efficiency enhancing measures, and through compre-
hensive consultation with its customers about reductions in their 
energy usage, EVN makes an essential contribution to the attain-
ment of Austria’s climatic targets. Climate protection manage-
ment by EVN includes the following basic approaches:
–  Focusing on renewable energy sources
–  Enhancing the energy efficiency of our own production plants
–  Using and conducting research on new and innovative tech-

nologies, inter alia in the sector of renewable energy sources, 
CCS technologies and CO2 reutilisation, demand side manage -
ment

–  Information for and consultation with clients about enhanc-
ing their energy efficiency

–  Active expansion of alternative mobility concepts such as 
electro-mobility and biogas – awareness raising of the general 
public and our employees

–  Internal measures of environmental and climate protection

  Also see the EVN environmental policy statement on 
page 31.

Aspect: Materials
EN1 Materials employed by weight or volume
Previous survey results confirm that EVN plants in Austria and 

Bulgaria do not exceed legal PCB limits. Transformers are tested 
for polychlorinated biphenyls (PCB) before being scrapped. 

Concluded in late 2011, a comprehensive assessment was 
carried out in Macedonia. Analyses by the Ministry of the Envi-
ronment are expected to be concluded by the end of next year. In 
the context of a project by the United Nations Framework Con-
vention on Climate Change (UNFCCC) for the replacement of 
PCBs, trial operations of a decontamination plant have begun 
and transformers were cleaned of PCBs in Skopje, Macedonia, 
in summer 2012. The first transformers of EVN Macedonia as a 
project partner could already be decontaminated. 

EN2 Use of recycled material
For technical reasons, little recycling material is used in the 

main components.

Aspect: Energy
EN5 Energy savings as a result of environmentally 
conscious use and efficiency enhancements 
In numerous fields steady efficiency enhancements are 

achieved through the employment of newer technologies and by 
continuing optimisation measures. A good example is the main-
tenance of the Theiß power plant, where jumbo screens, com-
puters and connected screens as well as the maintenance desk of 
the plant were replaced by low-energy and efficient screens and 
computers. Thus, the energy consumption could be reduced by 
around 50,000 kWh per year.

 Environmental  
responsibility

Material usage for energy generation1) 2011/12 2010/11 2009/10
Fossil fuels2) Terajoule 18,900 22,670 22,585

Biomass Terajoule 2,336 2,311 2,293

Waste3) Terajoule 4,502 4,178 3,863

1) Of the EVN thermal and combined heating and stations in Austria and Bulgaria as well as the waste incineration plant in Dürnrohr, Zwentendorf

2) Natural gas, anthracite, heating oil

3) For incineration by the waste incineration plant at Dürnrohr, Zwentendorf

Material utilisation – network construction in Lower Austria1) 2011/12 2010/11 2009/10
Additional power lines km 505 2,403 944

Additional natural gas lines km 101 90 202

Additional heating lines km 59 16 25

1) This includes overhead lines and underground cables.
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In addition, the refitting of the aircraft warning light system 
on the plant’s smokestack with energy-saving and durable LED 
technology resulted in annual energy savings of 20,000  kWh 
and reduced maintenance efforts. At the Theiß power plant, the 
existing, central air-conditioning was integrated into the plant’s 
cooling system, thus replacing eleven small air-conditioning units 
operating on the refrigerant R22. Furthermore, during the con-
version of the Austrian Customer Relations Center in the report-
ing year, energy-saving computer equipment emanating less 
waste heat was purchased.

EN6 Initiatives for higher energy efficiency and 
renewable energies
In order to guarantee security of supply, EVN has defined as its 

long-term goal to achieve 40% to 60% of electricity sales from 
its own generation or from electricity-purchase rights (2011/12: 
15.5%, 2010/11: 16.3%). A flexible mix of energy is of decisive 
significance for a future EVN. It is planned to increase the share 
of renewable energies as a proportion of EVN’s electricity produc-
tion to 50% within the context of implementing Austria’s energy 
strategy 2020. In line with this strategic orientation, a crucial 
priority is given to an even higher rate of development towards 
renewable energy based on wind and hydropower but also bio-
mass and photovoltaics. 

In this connection, pump storage power plants are (another) 
ideal opportunity to both balance the hardly-controllable produc-
tion of energy from wind and solar power, and to cover fluctua-
tions in consumption. This method pumps water from a lower 
elevation reservoir to a higher elevation. Later, the stored water 
is released through turbines to produce electric power. Currently, 
several locations are being discussed. At the same time, existing 
hydropower plants are being evaluated to convert them to the 
technology of pump storage power plants. The EVN power plant in 
Ottenstein which produces energy by pumping water between 
two reservoirs is already one of these examples.

EVN also offers customers numerous consultation services and 
products to lower their energy consumption or to obtain electricity 
from renewable sources. With “NaturStrom” the Naturkraft 
Energievertriebsgesellschaft m.b.H., a subsidiary of EnergieAllianz, 
delivers electricity exclusively from renewable energy sources and 
in recognition of this it was awarded the Austrian eco-labelling 
in March 2008. EVN does not only employ numerous measures 
in Austria but also in Bulgaria and Macedonia to raise customer 
awareness for the issue of energy efficiency.

  For more information on the management approaches of 
EVN, see also the individual policy statements of EVN at 
www.responsibility.evn.at as well as from page 28. 

  For further projects concerned with raising the share of 
renewable energy, see indicator EN18 from page 181.

  For detailed information on consultation services, got to:   
www.evn.at/Privatkunden/Dienstleistungen.aspx.

EN7 Initiatives for reduction of indirect energy use and 
achieved savings
In order to promote a reduction of indirect energy use, EVN 

uses electric vehicles as much as possible for short distances. EVN 
also seeks to use more alternatively-driven vehicles for longer 
 distances. In addition, travelling activity is reduced as much as 
possible through the increased use of video conferencing. In 
 Bulgaria, for example, plant windows were replaced and a solar-
thermal system for independent warm-water supply was installed 
at headquarters to reduce the indirect use of energy.

Aspect: Water
EN8 Total water withdrawal divided according to source 
In the financial year 2011/12, the consumption of drinking 

water was increased as compared to process water particularly 
at power plants due to operational reasons. The total water con-
sumption was reduced both in the customer centres of EVN Netz 
GmbH and of those at EVN Bulgaria.

EN3, EN4 Direct and indirect own energy consumption1) 

broken down by primary energy sources 2011/12 2010/11 2009/102)

Natural gas MWh 6,846 7,034 4,930

Electricity MWh 313,676 301,128 188,466

Heating MWh 8,508 8,466 12,854

Heating oil3) MWh 246 348 –

Total MWh 329,276 316,976 206,250

1) Since energy purchases for customers and for internal consumption are not broken down separately, direct and indirect primary energy consumption are not shown separately.

2) Excl. Bulgaria and Macedonia

3) Heating oil is used in Macedonia only.

Corporate Social Responsibility — Environmental responsibility
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EN9 Sources of water that are fundamentally affected 
by the withdrawal of water
EVN plants obtain their water from municipal providers or 

groundwater wells. In the financial year 2011/12, the cooling 
water flow rate at the thermal power stations along the Danube 
totalled 239.7 million m³, corresponding  0.39% of the average 
annual volume of the Danube recorded by the Korneuburg 
gauge1) (measuring point number 207241) amounting to 
60,738 million m³. Thus, the permissible thresholds of 5% were 
by no means reached. 

1) Source: Austrian Hydrographic Annual 2009, Federal Ministry of Agriculture, Forestry, 

Environment and Water Management

EN10 Recovered and reused water
Insofar as possible, the EVN power plants reuse wastewater 

as process water.

Aspect: Biodiversity
EN11 Land-use in protected areas
A sufficiently consistent supply network is necessary for a com-

prehensive supply. Approximately 25% of the surface territory 
of Lower Austria is designated as a protected area. In order to 
keep the environmental impact on such areas as small as pos-
sible, EVN places great importance on fully responsible network 
planning and construction.

Protected areas in Lower Austria

Protected areas in Bulgaria

  Special protected areas (SPA) by the Natura 2000 network,  

Directive 79/409/EEC on the conservation of wild birds (briefly: Birds Directive)

  Special areas of conversation (SAC) by the Natura 2000 network,  

Directive for conserving natural habitats and the animal and plant species  

they contain 92/43/EEC (briefly: fauna and flora directive) 

  EVN Bulgaria

Water withdrawal 2011/12 2010/11 2009/10
Drinking water (municipal suppliers) m3 322,664 305,671 485,181

Water use (groundwater) m3 1,247,690 1,377,166 969,761

Cool water (surface waters) m3 240,537,744 293,400,737 270,319,000

All plants in Lower Austria, Bulgaria and Macedonia
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EVN water quality measurements
 
 As the operator of several reservoir lakes which also have 

a recreational and touristic value, EVN especially cares 
about water quality. This is why in 1996, EVN launched 
a constant hydro-ecological monitoring programme to 
evaluate chemistry, water quality and ecological situation 
of the Kamp River, Wienerbruck and Erlaufklause reser-
voir lakes. The programme is able to recognise long-term 
changes and possible negative influences at an early stage 
and makes it possible to take adequate measures. Fur-
thermore, special programmes are conducted case-based. 
One such example would be the comprehensive evalu-
ation of the ecological potential of the chain of power 
stations along the Kamp River in line with the EU Water 
Framework Directive in cooperation with Lower Austria 
and the Windhag Scholarship Foundation in 2009; or 
also the study on nutrient inputs by the tributaries to the 
 Ottenstein and Dobra water reservoirs.

 
 Further information at:  

noel.gv.at/gesundheit/gesund heits einrichtungen/bade-
gewaesser-und-badestellen/wasser qualitaet.html

EN12 Impact of business activities on biodiversity
EN13 Protected or restored natural habitats 
EN14 Strategies and measures for the protection of 
biodiversity
In the context of each project, EVN is committed to keeping 

impacts on nature as low as possible and protecting the flora and 
fauna that live in the area of its projects. By complying with the 
various notifications regarding cooling water intake temperatures, 
possibly harmful environmental effects are minimised.

In July 2012, EVN opened the new small-scale hydropower 
plant Schaldorf in St. Marein in Mürztal. With an installed capacity 
of 1.2 MW, the new plant provides environmentally-friendly  
energy for about 1,500 households. Aside from the CO2-neutral 
generation of energy through hydropower (annual CO2 savings 

EVN’s properties in Austria in protected areas   
or adjacent to protected areas1) Number Area (ha)

Properties in protected areas (>50 m²) 666 471.2

Properties in protected landscape areas (>50 m²) 404 367.7

Properties in areas of Natura 2000 (>50 m²) 515 236.9

Properties directly adjacent to protected areas 18 22.0

Total 1,603 1,097.8

1) Excluding pipeline routes; multiple answers possible

of about 3,200 tons), EVN emphasises numerous, additional 
environmental aspects for the construction of the Schaldorf power 
plant. In order to preserve pervasiveness, a state-of-the-art fish 
bypass was constructed. In one part of the project area, the de-
cline of the river Mürz as well as of ground water endangered 
the special riparian character of an older arm of the river. EVN 
purchased about 3 ha of land (remaining floodplain forest areas, 
restoration of riparian forest) to balance this development. In 
the end, extensive cultivation and the reservoir of the small-scale 
hydropower plant allow the conservation of the riparian forest. 
In the reservoir area, additional groins were created to conserve 
spawning grounds. In general, a groin is a structure similar to a 
dam built perpendicular to a riverbank that interrupts water flow 
and limits siltation. This way, local fish species will continue to 
find gravel river beds for their spawning grounds. Aside from 
the additional purchase of about 3 ha, which meant sowing 
33,500 m2 with grass, a total of 16,000 plants (2,000 trees and 
14,000 bushes) was lined out in cooperation with local schools.

Furthermore in September 2012, the first section of the Ashta 
hydropower plant in Albania, which EVN and Verbund AG had 
built together, was opened. The hydropower project consists 
of two sections (Ashta I and Ashta II – planned completion in 
March 2013), featuring a total capacity of 53 MW. In the future 
the hydropower plant will generate 240 million kWh of electricity 
annually, enabling about 100,000 Albanian households to be 
supplied with renewable energy and saving some 79,000 tons of 
CO2 per year. The Ashta project was constructed in accordance 
with the rules stipulated in the Clean Development Mechanism 
(CDM) of the United Nations Framework Convention on Climate 
Change (UNFCCC). The CDM envisions a comprehensive dialogue 
with the various stakeholder groups. This approach has been carried 
out in a manner which is unique in Albania. 

Numerous other projects were initiated to protect biodiversity:
–  Fish bypass at small-scale hydropower plant Hohenberg
–  Project with the Association for the Protection of Great 

 Bustards in Austria (continuation in the project LIFE+)
–  Nest platforms for storks (endangered species of White and 

Black Storks) in Bulgaria and Macedonia

Corporate Social Responsibility — Environmental responsibility
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–  Project for the protection of the Imperial Eagle and Gyrfalcons 
with the Bulgarian Association for Bird Protection (EU LIFE+ 
programme)

–  Project for the protection of the bird life in the area of the 
Bulgarian Burgas lakes

–  Project with the Macedonian Environmental Association for 
the Protection of Birds in the area Ovce Pole (assessment of 
the impact of energy grids on birds)

–  Participation in the construction of a Macedonian national 
environment grid MAK-NEN

As a continuing measure for the management of harmful 
consequences for biodiversity, EVN strives to integrate ecological 
construction supervision into its construction projects.

Compensatory and maintenance 
measures for power lines

 In the course of the construction of the 380 kV Etzersdorf-
Theiß transmission line, compensatory and care measures 
were determined during the environmental compati-
bility assessment. A total of six forest areas (Etzersdorf, 
 Spiegelberg, Traisenquerung, Nußdorf, Donauau, Theiß) 
were defined to be reforested with domestic plants accor-
ding to professional requirements. The project paid close 
attention to guaranteeing a full planted cover of the path 
while observing relevant safety distances and to prevent 
the immigration of foreign flora. In addition, three chains 
of ponds were made to develop ground water as well as 
water coming down from the slopes in the area Einödgra-
ben. This is how relevant environments were created for 
amphibians, waders and water birds.

 EVN carries out the maintenance measures in forest areas 
which includes cutting back plants with regard to safety 
distances as well as fast-growing foreign species.

EN15 Endangered species in areas of business activities
In the framework of a habitat study ordered by EVN to deter-

mine the biodiversity of 140 ha of the location and surrounding 
areas of the power plant site Zwentendorf, Dürnrohr, in 2009, 
the hardly used areas of the power plant have become separate 
habitats in the last few years. This is then true, if the various 
zones are distinguished based on the zoological or botanical 
significance. 389 animal and plant species were counted at the 
site, 33 of which are found on the “Red List” in Lower Austria 
 and five of which are under European-wide protection (FHH 
types – Flora-Fauna Habitat Directive). 199 animal and plant 

species were counted adjacent to the site, 15 of which are found 
on the “Red List” in Lower Austria. 

Aspect: Emissions, wastewater and waste
EN16 Direct and indirect greenhouse gas emissions  
EVN takes numerous measures to improve both the company’s 

energy efficiency and the reduction of emissions on the production 
and customer side. CO2-emission data were collected pursuant to 
European and Austrian or respectively Bulgarian regulations on 
emission trading. Based on given emission factors, CO2 emissions 
are calculated in relation to used primary energy carriers.

Compared to the previous year, a reduction of CO2 emissions 
can be traced back to a reduced production on the one hand and 
optimisation measures at the Dürnrohr power plant on the other 
hand. In Bulgaria, an increase in CO2 emissions can be traced 
back to the opening of the co-generation plant in Plovdiv in 
December 2011. In the financial year 2011/12, the specific CO2 
emissions at the district heating supply company TEZ Plovdiv in 
Bulgaria amounted to 0.296 t/MWh. A comparison with Austrian 
CO2 emission figures shows that Bulgarian figures are significantly 
below those of Austrian plants. The reason for this lies in the 
differentiated product mix of the Bulgarian plants compared with 
that of Austria.

The environmental impact of the supply mix of EVN Energie-
vertrieb GmbH & Co KG 2010/11 amounts to 311.55 g CO2 /kWh 
(around 1.7 million tons of CO2 in absolute numbers) and 0 g/kWh 
radioactive waste.

  For the electricity indicator report 2012 of E-Control, go to: 
www.e-control.at/portal/page/portal/medienbibliothek/
oeko-energie/dokumente/pdfs/Stromkennzeichnungs-
bericht%202012.pdf. 

  Also see EN20.

1) Annual average of Austrian 

 and Bulgarian plants.

2) The use of biomass was  

not considered in the calculation 

of CO2 emissions as biomass  

is considered to be CO2-neutral.
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EN17 Other relevant greenhouse gas emissions 
In the financial year 2011/12, business trips as well as flights 

at EVN resulted in CO2 emissions of about 14,400 tons, this being 
about 1% of EVN’s total CO2 emissions. 

  For details concerning initiatives to reduce indirect energy 
consumption, see EN7.

EN18 Initiatives for the reduction of greenhouse gas 
emissions and the results thereof
EVN is constantly working hard to achieve lower greenhouse 

gas emissions – in the financial year 2011/12, initiatives lead to 
an annual reduction of about 222,000 tons CO2. In the following 
part, a few projects are presented as examples:

Opened in early July 2011, the wind park Markgrafneusiedl 
grew by one additional wind turbine in July 2012. Now it pro-
vides 20 MW of environmentally-friendly energy. In addition, the 
two wind parks Tattendorf since November 2011 and Glinzen-
dorf since July 2012 provide the grid with total capacities of 16 
MW and 18 MW from eight and nine wind turbines. These three 
wind parks save about 91,000 tons of CO2 emissions per year.

In July 2012, EVN opened the new small-scale hydropower 
plant Schaldorf in St. Marein in Mürztal. With an installed capacity 
of 1.2 MW, the new plant provides environmentally-friendly 
energy for about 1,500 households. The small-scale hydropower 
plant will save about 3,200 tons of CO2 emissions per year. 
Further more in September 2012, the first section of the Ashta 
hydropower plant in Albania, which EVN and Verbund AG had 
built together, was opened. The hydropower project consists 
of two sections (Ashta I and Ashta II – planned completion in 
March 2013), featuring a total capacity of 53 MW. In the future 
the hydropower plant will generate 240 million kWh of electricity 

  Bulgaria
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annually, enabling about 100,000 Albanian households to be 
supplied with renewable energy and saving some 79,000 tons 
of CO2 per year.

Clean energy for Albania
 
 With two hydropower plant projects along the river Drin 

(Ashta) and Devoll, EVN substantially contributes to the 
development of renewable energy sources in Albania. 
Both projects are carried out as 50:50 joint ventures with 
Verbund AG and Statkraft respectively. The hydropower 
project Devoll is currently the largest one in the country. 
After its planned opening in 2019, it will provide about 
800 GWh per year of electrical energy. In December 2011, 
the project was the first in Albania to be successfully 
registered according to the United Nations Framework 
Convention on Climate Change. This registration process 
is a first both for EVN and Statkraft but everything ran 
smoothly thanks to a team of experts comprising employees 
of EVN, Devoll Hydropower, Statkraft and Allplan.

 
 The project generates 339,000 Certified Emission Reduc-

tions (CERs) per year, thus equivalent to savings of 3.3 mil-
lion tons of CO2 in ten years. Also the project Ashta has 
already applied for registration according to the United 
Nations Framework Convention on Climate Change. After 
the successful completion of this process, the project will 
deliver certificates for savings of 553,000 tons of CO2 
during an observation period of seven years. An option 
extension to two more 7-year periods is possible.

EVN operates 63 biomass plants in Lower Austria with a 
throughput of approximately 1.2 million cubic meters of wood 
chips annually. EVN is therefore the largest Austrian supplier 
of natural heat. During the reporting period, two more plants 
were opened, while another three are being constructed.  After 
their completion, all five plants will be powered by a  total of 
277,600  cubic meters of wood chips, thus saving roughly 
48,450 tons of CO2 each year.
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Further initiatives for the reduction of greenhouse gas emis-
sions:
– “Sonnenkraftwerk Zwentendorf” – in spring 2012, EVN and 

Lower Austria launched a new public participation model for 
another photovoltaics plant with 1,300 panels in  Zwentendorf

– Construction of EVN’s largest photovoltaics park in Trastikovo, 
Bulgaria – 2,000 tons CO2 savings per year

– CO2 deposition facility at the power plant Dürnrohr – devel-
oped, built and opened in cooperation with ANDRITZ Energy 
& Environment and the Vienna University of Technology, the 
test facility studies the separation of CO2 from the flue gas of 
the coal/natural gas plant in Dürnrohr 

–  Biogas treatment plant in Wiener Neustadt – the new biogas 
treatment plant produces bio-methane of the quality of 
natural gas. About 1.1 million m3 of bio-methane are fed 
into the grid and cover the heat consumption of more than 
1,000 households. The facility saves up to 2,000 tons of CO2 
per year

–  31-km district heating transport line, which runs from 
 Dürnrohr to St. Pölten – more than 40,000 tons of CO2 emis-
sions are saved each year

–  Line 3 of the waste incineration plant at Zwentendorf, 
Dürnrohr – with the added capacity of Line 3, more than 
500,000 tons of household and bulk waste as well as industrial 
and commercial waste per year can be treated ecologically, 
yielding savings of 100,000 tons of coal and 10 million m³ of 
natural gas

–  5-km district heating line from Burgenland to Lower Austria – 
annual reduction of 7,000 tons of CO2 

  See also indicator EN16.

EN20 NOx, SO2 and other relevant atmospheric emissions 
Emission levels are determined either through continuous 

measurements or based on reference measurements of fuel 
expenses in accordance with regulations or through continuous 
measuring.

  Also see EN16.

EN21 Total wastewater discharges  
If the type or quantity of a wastewater stream differs from 

ordinary household wastewater, EVN has concluded a contract 
with the treatment plant operators in accordance with the indirect 
discharge ordinance, if there is a sewer junction. This contract 
contains detailed provisions concerning the permitted amount of 
wastewater, the essential substances it contains, required waste-
water inspections, etc. Direct discharges into surface waters are 
regulated by numerous wastewater emission ordinances. EVN has 
its wastewater streams regularly tested by external, accredited 
test institutions. By complying with the various notifications 
regarding cooling water intake temperatures, possibly harmful 
environmental effects are minimised.

EN22 Waste by type and disposal method
All regularly occurring hazardous and non-hazardous waste 

in Austria is given to selected disposal specialists by means of 
general contracts. The specialists recycle it in accordance with 
Austrian law (thermal or material utilisation or deposition). 

Specific emissions of the EVN thermal and  
district heating (power) plants1)

in kg/MWh
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100% of all flue ashes and coarse ashes are reused. Until 
October 2009, REALIT was deposited in company landfill sites, 
but, as of November 2009, 100% of REALIT is also recycled.

EN23 Environmentally relevant incidents 
In the reporting year 2011/12, there were three environmen-

tally relevant incidents1). In one case, there was a leak of a larger 
amount of fuel oil due to a technical error. Immediate measures 
were taken and the oil removed without any damage under the 
supervision of the competent authority. In both other incidents –  
a burning and a damaged transformer – only minimal amounts 
of oil leaked without polluting the ground or the environment. 
1)  The registration system for environmentally relevant incidents comprises Austria, 

Bulgaria and Macedonia.

EN24 Weight of waste categorised as dangerous 
In the financial year 2011/12, no dangerous or non-dangerous 

waste was disposed of by crossing borders.

EN25 Waters affected by wastewater discharges and 
surface run-off
A major part of the wastewater is cleaned by wastewater treat-

ment plants before it reaches any surface water. At the power 
plants, quality-monitored wastewater flows corresponding to 
applicable environmental standards are discharged into the 
 Danube. No relevant damage results from this practice.

Aspect: Products and services
EN26 Initiatives for the reduction of environmental 
impact caused by products and services 
Owing to the company purpose of EVN, the environmental 

impact of products chiefly applies to air emissions. Numerous 
measures are put in place for the avoidance and minimisation of 
these emissions; inter alia in the area of innovation, research and 
development. Furthermore, the proportion of renewable energy 
sources is supposed to increase to 50% over the long term, and 
measures are taken both within the company and on the part 
of customers (through consultation services) to raise the level of 
energy efficiency.

  Also see the EVN environmental policy statement on page 
31 and the indicators EN6 and EN18.

Aspect: Compliance
EN28 Fines, sanctions based on non-compliance in the 
environmental sphere 
In the reporting year, there were no relevant cases.

Aspect: Overall
EN30 Expenses and investments for environmental 
protection 
The environmental cost calculation includes all fully consoli-

dated and relevant subsidiaries of the EVN Group in Austria with 
anticipated environment-related expenditures over EUR 10,000. 
The levies are based on the International Environmental Cost 
 Accounting Guideline issued by the International Federation 
of Accountants. Environmental costs accordingly represent the 
monetised, internal costs of repercussions of business activity on 

Development of waste quantities1) 2011/12 2010/11 2009/10
Hazardous waste t 10,429 9,396 12,036

Non-hazardous waste t 139,123 127,522 121,638

Export of hazardous waste2)

Hazardous waste t 0 53) 0

1) With no construction residue or power plant side products 

2) EVN AG, EVN Netz GmbH, Bulgaria, Macedonia

3)  Oil containing PCBs from Macedonia to France for disposal
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the environment and in particular the costs of damage avoidance 
and damage removal.

In the financial year 2011/12, the environmental costs of 
the analysed business areas of the company amounted to 
EUR  92.6m. They are composed of damage repair costs (e.g. 
costs of  remediation of contaminated sites) and damage avoid-
ance costs (e.g. expenditures for environment management or 
flue gas cleaning) broken down into environmental media and 
cost categories as seen in the graphs. The highest costs are 
found in the area of emission treatment because of the extensive 
amount of flue gas cleaning. Environment-related income (scrap 
metal sales, waste-generated steam) came to EUR 32.9m during 
the financial year 2011/12. 

Environment-
related costs 
and income EURm 2011/12 2010/11 2009/10
Costs 92.6 88.3 82.6

Income 32.9 26.2 32.8

64.2 64.3

14.6

22.0

0.5 0.8

20.7

12.9

Environmental costs by cost categories
in %

  Waste and emissions treatment

  Intangible costs  
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  Preventive measures and other  

 environmental management costs

  Innovations, development and  

 research costs
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Environmental costs by environment media
in %
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Sector supplements – Ecology

EU13 Biodiversity of alternative locations  
In the reporting year, alternative sites measuring 50.25 ha 

were maintained for windpower plants in Lower Austria. Alter-
native sites for pipeline routes may be obtained from publically 
accessible documents on the environment and environmental 
compatibility tests (UVP, NVP). 
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Human rights

Compliance with human rights regarding investment and pro-
curement practices, equal treatment, freedom of assembly, right 
of collective negotiation, abolishment of child labour, abolishment 
of forced labour, complaints procedure, safety measures and the 
rights of indigenous people enjoy top priority at EVN.

Already in 2005, EVN committed itself to comply with the 
UN Global Compact principles and supports unconditional 
adherence to human rights at all EVN locations. EVN is especially 
opposed to any form of child and forced labour and expects this 
from its contract partners and suppliers.

These principles are stipulated in the EVN Code of Conduct 
and are valid for all employees in all business units. The EVN 
Code of Conduct is continuously adapted to recent develop-
ments, particularly to legal stipulations. Aside from an English 
version, the Code is also translated into the languages of EVN 
subsidiaries: Bulgarian, Macedonian, and Russian.

In addition,  the integrity clause of the Group-function 
Procurement obliges suppliers and subcontractors to comply with 
these rules. The EVN integrity clause is binding for all suppliers 
(100%) and can be accessed by investors, investment and joint 
venture partners, subcontractors and stakeholders on EVN’s web-
site. The integrity clause is sent out with each order and tender 
and is thus always part of the contract. Suppliers are controlled 
and monitored regarding their compliance of EVN’s integrity 
clause. In the financial year 2011/12, a special questionnaire 
was developed for this purpose. The first round of audits did not 
determine any violations. Compliance with human rights is the 
responsibility of the Executive Board, supported by the EVN Com-
pliance Officer. 

EVN, as an internationally acting company, also operates in 
countries with a lower level of compliance with human rights 
questions or may procure services, materials or products through 
central procurement. In the context of the sensitive area of pro-
curement of textiles (work clothes), risk countries have already 
been excluded through an internal guideline. This guideline 
and exclusion practices are gradually being introduced to oth-
er product groups, or specific criteria and measures are being  
implemented going beyond the company‘s integrity clause and/
or enforce it. For instance, coal procurement in Poland and Russia 
only takes place after EVN has conducted its own research and 
checks on compliance with human and employment rights and 
on working and living conditions.

EVN supports the  
UN Global Compact

Principle 1: EVN supports and respects the protection of 
internationally proclaimed human rights. 

Principle 2:  EVN makes sure that it is not complicit in 
human rights abuses.

Principle 3:  EVN upholds the freedom of association and 
the effective recognition of the right to col-
lective bargaining.

Principle 4:  EVN supports the elimination of all forms of 
forced and compulsory labour.

Principle 5:  EVN supports the effective abolition of child 
labour.

Principle 6:  EVN supports the elimination of discrimination 
in respect of employment and occupation.

Principle 7:  EVN supports a precautionary approach to 
environmental challenges.

Principle 8:  EVN undertakes many national and  
international initiatives, to promote greater 
environmental responsibility.

Principle 9:  EVN encourages the development and  
diffusion of environmentally friendly tech-
nologies.

Principle 10: EVN works against corruption in all its forms.

  GRI indicator: Investment agreements with human rights 
clauses (HR1)

  For more information on the EVN Code of Conduct, see 
www.responsibility.evn.at.

  For the integrity clause, go to www.evn.at/Gruppe/ 
Lieferanten/Beschaffungportal/AGB.aspx. 

Aspect: Investment and procurement practices
HR2 Supplier controls for compliance with human rights 
legislation
For select product groups such as textiles, or materials such as 

steel, major suppliers and subcontractors, especially from non-EU 
countries, were assessed under human rights and sustainability 
aspects. All suppliers and subcontractors performing services are 
randomly checked on their compliance with human rights in the 
course of their performance. About 95% of all deliveries originate 
in the EU. Suppliers that are not based in the EU are audited on 
site by EVN. Especially when it comes to companies of the con-
struction industry, EVN controls its contractors with regard to their 
payment of social insurance contributions for their employees. 
This check is carried out for 100% of Austrian contractors per-
forming construction services with a volume above EUR 5,000. 

Social responsibility
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EVN contractors not observing their obligations to pay social 
insurance contributions have not yet been identified. 

HR3 Number of hours of training on company-relevant 
human rights aspects
In the context of the e-learning programme on the code of 

conduct with the emphasis on the prevention of corruption and 
all human rights aspects relevant to company activities, 1.5 hours 
of training per employee are allocated. This amounts to a total 
of 12,750 training hours over the entire roll-out period of three 
years for the e-learning programme.

Aspect: Equal treatment
HR4 Occurrences of discrimination and countermeasures 
taken
No incident of discrimination on the grounds of ethnic,  

national or social origin, skin colour, gender, sexual orientation, 
religion or political orientation was reported during the report-
ing year. Equal treatment, one of the key factors of international 
treaties, national social legislation, social guidelines and the ILO 
core work norms, is a central factor in EVN’s positioning as a 
responsible employer. Any occurrence of discrimination would 
be condemned and sanctioned according to EVN‘s compliance 
guidelines and personnel statutes.

Aspect: Freedom of assembly and collective negotiation
HR5 Right of free assembly and collective negotiation 
The rights of free assembly and collective negotiation are cor-

nerstones of EVN’s and EVN’s subsidiaries’ implementation of the 
Universal Declaration of Human Rights as well as the ILO core 
work norms at all its locations. This right is also an integral ele-
ment of the EVN integrity clause on which each and every order 
and contract by and with EVN is based. EVN and its  subsidiaries 
conduct no business activities that might endanger the free con-
duct of employee rights, in particular the freedom of assembly 
and collective negotiation. In Austria and all other EU countries, 
these rights are guaranteed by the law. Beyond that, EVN main-
tains a works council in its Austrian group companies and has 
facilitated the foundation of a European works council. This 
monitors the compliance with the mentioned and other human 
and employee rights in EVN‘s EU facilities, especially in Bulgaria 
and Macedonia.

An analysis of all countries or geographical regions in which 
risks regarding the compliance with human rights are possible 
came to the conclusion that the only location outside of the EU 
where EVN subsidiaries conduct business and which might be 
considered a risk country is Russia, especially with respect to the 
rights mentioned above.

For this reason, EVN’s Legal Department conducted exten-
sive research into the compliance with human rights in such risk 
countries. Besides intensifying its own further education in this 
field, the department made sure that the management of sub-
sidiaries and facilities in Russia are made aware in the context 
of internal further education on the EVN Code of Conduct of 
the need to comply with human and employee rights, especially 
those mentioned above. Checks carried out and feedback indi-
cate that these rights are not endangered in the context of EVN‘s 
and EVN‘s subsidiaries’ business activities in Russia. As a further 
precautionary measure to protect human and employee rights, 
EVN checks the relevant risks prior to each international project.

 
Aspect: Child labour
HR6 Business activities with a risk of child labour  
EVN‘s only risk of being associated with child labour lies in 

the procurement of products or materials from countries that are 
listed as risk countries. The Procurement department has taken a 
number of steps to lower this risk to zero or near zero. A major 
step was the introduction of the integrity clause, on which each 
and every contract with EVN is based. Also, each procurement 
that has a high potential of involved child labour is meticulously 
checked. Another measure is the requirement to only procure 
textiles that have been manufactured within the EU. EVN does 
not operate in countries with a high risk of child labour.

Aspect: Forced labour
HR7 Business activities with the risk of forced labour
EVN does not operate in countries with a high risk of forced 

labour except in Russia. There, a bundle of measures ensures that 
forced labour can be ruled out. 

Aspect: Security methods
HR8 Training of security personnel on the issue of human 

rights EVN does not operate in countries with a risk of encroach-
ment on the part of security staff except in Russia. In each 
 Russian facility, one security person is employed (under contract). 
All security staff have been trained in the EVN Code of Conduct, 
which also touches upon human rights. Encroachments can be 
ruled out, or else are strictly sanctioned.

Aspect: Rights of indigenous peoples
HR9 Violation of the rights of indigenous peoples 
EVN does not operate in countries where indigenous peoples 

according to the Global Reporting Initiative (GRI) definition live. 
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Aspect: Assessment
HR10 Number of checks concerning the compliance with 
human rights and/or impact assessments
Compliance with human rights regarding investment and pro-

curement practices, equal treatment, freedom of assembly, right 
of collective negotiation, abolishment of child labour, abolish-
ment of forced labour, complaints procedure, safety measures 
and the rights of indigenous people enjoy top priority at EVN. 
These principles are stipulated in the EVN Code of Conduct and 
are valid for all employees in all business units. This is augmented 
by a procurement integrity clause that obliges suppliers and sub-
contractors to comply with these rules. At least 90% of all EVN 
contractors performing services are assessed on their compliance 
with human rights in the course of their performance.  

  See also HR2.

Aspect: Correction of human rights violations 
HR11 Number of complaints regarding the compliance 
of human rights
In the financial year 2011/12, no violations of human rights 

were recorded.

Society 

As a responsible energy and environmental services company, 
EVN has been concerned with social responsibility, sustainable 
business practices, and the protection of the environment and 
resources for a long time. In this sense, EVN seeks a balanced ap-
preciation of economic, ecological and social aspects. The busi-
ness activities of EVN make it co-responsible for the social devel-
opment of its markets and influences local stakeholders through 
numerous economic interconnections. 

EVN follows a clear management approach for all social as-
pects of its business pertaining to governance, compliance, 
corporate ethics, prevention of corruption, public appearance 
and competition behaviour. This manage ment approach is laid 
down in the EVN Code of Conduct (www.evn.at/code-of- 
conduct.aspx).

Aspect: Local communities
SO1 Effects of business activities on society
EVN safely and reliably supplies 3.7 million customers with 

energy. Part of EVN’s core tasks is to reliably cover the daily needs 
of its customers and to make a major contribution to their qual-
ity of life. The responsibility for future generations is of particular 
relevance and reflected in a considerate management policy. This 

approach applies as much to individuals and social cohesion as 
to the regional economy, the environment and the use of natural 
resources.

 
  See also EN18 and EU19.

SO9 Business activities with significant negative impact 
on local communities
The main principles underlying EVN’s business activities are en-

suring the security of energy supplies, responsibly using natural 
resources, creating modern infrastructure, and the consistent 
positioning of EVN as a provider of top quality services. All infra-
structure projects – from (small-scale) hydropower plants, pipe-
line projects, and wind parks to biomass and waste incineration 
plants – influence the environment and the regional population.

Notwithstanding a high degree of consent to wind and hydro- 
power, it is never possible to completely rule out conflicts of 
interests with residents and environmentalists on specific projects. 
Therefore, potential conflicts of interests must be recognised 
as early as possible and taken into account. Thus, EVN applies 
project practices based on professional communication with 
munici palities, residents, citizens’ groups and NGOs. A working 
basis for discussions with all stakeholders is a crucial condition 
for successful wind and hydropower projects.

ESIA – Environmental and  
Social Impact Assessment

 The assessment of impact on the environment and popu-
lation presents an integral element of the project develop-
ment of the hydropower plant Devoll in Albania. It took 
years for all the studies on possible consequences to be 
completed and to develop measures to protect the envi-
ronment and population.

 Aside from coordinating the ESIA process for the project 
Devoll, an Albanian team also addresses project commu-
nication and the wishes, concerns and suggestions of resi-
dents in the impact area of the plant and how they can 
be taken into account in the realisation of the project. A 
special information centre, several public hearings and a 
mobile information service ensured that the information 
reached even the last corner of Devoll valley.
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SO10 Prevention and mitigation measures for business 
activities with negative impact on local communities
All infrastructure projects from (small-scale) hydropower 

plants, pipeline projects, and wind parks to biomass and waste 
incineration plants are planned and realised by actively and early-
on including residents, citizen’s groups, NGOs, political repre-
sentatives, local initiatives and associations. EVN regards these 
stakeholders as valuable planning partners who provide infor-
mation on the most resource-saving realisation possible. Further-
more, we cooperate with leading environmental and animal 
protection experts and employ state-of-the-art technology. EVN 
regards authority regulations as mere minimum requirements 
and priori tise information, protection and prevention measures 
going beyond that.

Each windpower project is subject to a strict approval proce-
dure. In this context, there are single assessments and consoli-
dated environmental compatibility tests (UVP). The competent 
authority decides whether a project requires a UVP, based on the 
size of the planned wind park, existing turbines in the area and 
relevant conservation areas. Both in the individual and the con-
solidated procedure, all relevant factors, such as sound, shadow, 
ornithology, the environment or the landscape appearance, are 
assessed. The legal provisions in Lower Austria, such as compli-
ance with a mandatory minimum distance of 1.2 km to the next 
designated residential land, are among the strictest rules in all 
of Europe. 

 
   See also SO9 as well as inter alia the measures starting on 

page 194.

Crucial criteria when planning a 
windpower project

   Wind conditions
   Will or wishes of the community
   Acceptance by residents
   Ornithological adequacy of the project area
   Interests of landscape and nature protection
   Available grid capacities

Aspect: Corruption
SO2 Examination of corruption risks
In EVN‘s internal risk management, corruption is seen as a 

major risk factor. In the context of EVN’s Code of Conduct guide-
lines, a dedicated instruction is complied with. The EVN Code 
of Conduct is also applied in all subsidiaries active in Russia. All 
internal revision processes include a check on corruption-related 

circumstances. In Albania, an affiliated company was accused of 
incorrect aspects related to confirmations of services rendered. 
As a minority shareholder, EVN made sure that a majority share-
holder clearified the situation and established adequate conse-
quences including preventive actions. 

SO3 Employee anti-corruption training
All new employees are trained in the EVN Code of Conduct 

and anti-corruption policies.

In the financial year 2010/11, both the whistle-blowing pro-
cedures and the corresponding EVN e-learning programme were 
concluded. After additional legal consulting, the whistle-blow-
ing procedure was complemented by a process to anonymous-
ly  enter hints or indications into the intranet for employees in 
 Austria. This process will be applied in the financial year 2012/13. 
Further more, the evaluation in terms of data protection in the 
most important foreign markets was addressed, so the whistle-
blowing procedure can also be implemented there. In the course 
of a project to implement a comprehensive compliance manage-
ment system, a draft compliance manual was inter alia devel-
oped. This draft forms the basis for information and training of 
employees in the entire Group and will need to be adapted to 
relevant both business and local conditions.

SO4 Measures taken in response to corruption issues
In the financial year 2011/12, no corruption issues were 

recorded. Transgressions and violations constitute a violation of 
occupational duties. The criminal relevance is to be determined 
by the relevant bodies. Should a suspicion be found justified, 
it would lead to occupational and civil prosecution, depending 
on the severity of the case. For that reason, employees who un-
intentionally come into interest or loyalty conflicts in the course 
of their duties are advised to directly and immediately contact 
EVN’s Compliance Officer.

  For details on the implementation of the compliance  
management system, see page 169 governance, obligations 
and commitment as well as the indicator SO3.

Aspect: Public policy
SO5 Political positions, participation in the political 
consensus building process, lobbying
EVN expresses its opinion regarding climate protection and 

energy efficiency in the context of its memberships in business 
and professional associations and their committees and working 
groups. One of the most significant organisations EVN is a member 
of is “Oesterreichs Energie” representing the interests of the 
Austrian electricity industry.
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SO6 Contributions to politics
No relevant issues were recorded.

Aspect: Anti-competitive practice
SO7 Lawsuits in consequence of anti-competition 
practice, cartel or monopoly formation 
The Bulgarian financial market authorities are looking into 

the structure of the purchasing contracts which EVN AG submit-
ted within the framework of the privatisation process in order to  
acquire one-third of EVN Electrorazpredelenie AD (now EAD) 
which the Bulgarian government owned until December 2011. 
It is also considering launching a lawsuit against EVN on grounds 
of market manipulation. EVN believes it fully adhered to the stip-
ulations of the privatisation process (published on the website of 
the Sofia Stock Exchange). Within the course of the privatisation, 
EVN initially acquired 97.75% of EVN Electrorazpredelenie AD 
(now EAD), which it later expanded to 100% through trading on 
the stock exchange.

During the period under review, the Bulgarian Competition 
Commission initiated administrative proceedings against EVN 
Electrorazpredelenie AD (now EAD) on grounds of exploiting a 
dominant market position. The legal proceedings are currently 
pending. 

Aspect: Compliance
SO8 Major fines and number of non-monetary fines 
resulting from violations of law 
In Macedonia the court Skopje I imposed a conditional fine 

of EUR 2,931 due to a violation of the Consumer Protection Act. 

Sector supplements – Society 

EU19 Inclusion of stakeholders in decision-making 
processes  
EVN is aware of the social effects of its business activities 

domestically and abroad and factors them in according to inter-
national agreements, national legislation and beyond. 

EVN supports the early, comprehensive and open inclu-
sion of stakeholders in decision-making processes especially 
for examinations on the environmental and social compatibil-
ity of major new projects. From small-scale hydropower plants, 
pipeline projects, and wind parks to waste incineration plants 
– in all these projects, EVN actively includes residents, citizens’ 
groups, NGOs, political representatives, local initiatives and as-
sociations in planning and realisation. EVN regards these stake-
holders as valuable planning partners. Early inclusion is the 

basis of broad acceptance, provides valuable information on 
the most resource-saving realisation possible, and is a deci-
sive prerequisite for planning certainty (“licence to operate“). 

  See also page 32 stakeholder management.

Clear principles of evn naturkraft 
in the field of wind energy –  
fair policy 

Fairness for the public: Priority for community plots. 
Fair practice: No planning without community consent. 
Mayors are the first to contact before getting in touch 
with property owners.
Fair play: No playing off the communities against property 
owners.
Fair information: evn naturkraft plans and operates wind-
power plants with the people and not against them. 
 Therefore, the company informs early, honestly and 
 com  prehensively – ranging from information evenings 
and conversations with local groups and stakeholders to 
dis cussion rounds.
Fairness for the residents: Windpower plants with a 
 minimum of disturbances through close cooperation with 
residents and the best technology.

EU20 Involuntary relocations
EU22 Relocations during the reporting year
EVN is strictly opposed to any forced relocation and physical 

or economic expulsion and complies with relevant international 
guidelines and national legislation. Prior to new projects, exami-
nations of environmental and social compatibility are conducted, 
covering all these aspects. No relocations were recorded during 
the reporting year.

EU21 Crisis, emergency and contingency plans and 
relevant training programmes
For all its business activities, EVN has comprehensive crisis, 

emergency and contingency plans, especially for risk scenarios 
that may affect the population, and performs the relevant train-
ing programmes. In Lower Austria, internal and external  training 
programmes in crisis management are performed. At all EVN 
sites crisis scenarios are simulated. Emergency staff are constantly 
trained. There are also annual training programmes for all duty 
personnel and annual security training programmes for all em-
ployees. Also in Bulgaria and Macedonia, a crisis management 
system has been developed.
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Product responsibility

The principles of product responsibility are incorporated into 
EVN’s central mission statement, as the corporate policy state-
ment and the environmental policy statement and thus are of 
utmost importance. In addition, the EVN key values E(V)Nsure, 
E(V)Ncourage and E(V)Nable provide an ideal basis to enable and 
motivate EVN employees to keep the EVN brand promise. Only 
if the brand EVN is lived by all its employees, will EVN be able to 
both make and keep its promises to customers.

  For individual statements, see: www.responsibility.evn.at. 
  For further information on EVN key values, see pages 2 

and 40.

EVN fully considers and continuously monitors the quality as-
surance and strict compliance with data privacy of all EVN custom-
ers. EVN places great importance in transparent and  informative 
market, product and service communication which ensures the 
understanding of the products as well as aspects of climate pro-
tection and social responsibility toward disadvantaged groups, as 
well as strict adherence to the privacy of the customers.

EVN sets high goals to meet the demands of customers in 
the best possible way. In December 2010, the high customer 
service quality standards were certified in accordance with the 
European Standard EN 15838 for call centres. First published at 
the end of 2009, the European Call Centre standard enables the 
EU-wide comparison of call centres and stipulates requirements 
for service quality. Here customer satisfaction takes centre stage. 
Evaluations include the issues of personnel, administration, pro-
cess, technology and service. In addition, this certification has 
confirmed the high customer service quality standards of the free 
EVN service hotline.

EVN also presents a certificate of its electricity and gas grid. 
This certification guarantees the compliance with safety stand-
ards as established in guidelines by the associations “ Oesterreichs 
Energie” and ÖVGW (Austrian Association for Gas and Water). 
Recurring audits by an external and independent auditing team 
make sure that the high quality level is maintained; inter alia in 
the following areas:
– Planning, construction, operation and maintenance of grids 

and plants
– Organisation structure, procedures and processes
–  Responsibilities, expertise and power of decision-making
–  Training, personnel and non-personnel costs

Aspect: Customer health and safety 
PR1 Effects on health and safety throughout the product 
life cycle
The responsible approach by EVN throughout the entire prod-

uct cycle – i.e. the EVN quality management during the (further) 
development of the product concept, innovation, research and 
development activities, certification, manufacturing,  production, 
distribution, marketing, sales promotion, use, maintenance, dis-
posal and recycling – is considered to be exemplary in many  areas, 
particularly in the foreign operations of EVN and its subsidiaries. 
This applies in particular to sustainable planning, production and 
the distribution of electricity as well as the quality assurance of 
the networks and the electricity supply in the  regions where EVN 
operates. All product and service categories are fully and con-
tinuously being examined through a comprehensive quality as-
surance for customer satisfaction, health and safety.

PR2 Violation of health and safety regulations
There were no violations of health and safety regulations 

during the financial year 2011/12.

Aspect: Designation of products and services
PR4 Violation of information obligations
There were no breaches of information obligations during the 

2011/12 financial year.

PR5 Customer satisfaction
As part of a continuous assessment, EVN has been monitoring 

the satisfaction of its private and business customers for several 
years. In 2011, around 6,500 private customers and 1,200 busi-
ness customers were surveyed in Lower Austria. The collected 
data is used to monitor the development of customer satisfaction 
with EVN in general as well as the relevant business cases, and to 
reveal potentials for improvement.

The overall satisfaction of EVN private customers remains on 
a good level with an average of 1.77 (on a five-grade scale with 
1 = very satisfied to 5 = not at all satisfied). A major strength of 
EVN remains security of supply. The customer contact by phone 
and the EVN Journal are also major factors with high customer 
satisfaction.

Furthermore, in 2011, a Customer Loyalty Index (CLI) measuring 
the monthly loyalty was introduced for private customers. The 
CLI measurement attempts to regularly monitor the loyalty of 
EVN private customers, recognise changes and their reasons in 
advance to intervene and steer through adequate measures.
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Electricity price structure  
in Lower Austria1)

Gas price structure  
in Lower Austria1)

  53.2% Energy costs (EUR 754.0)

  21.9% Network costs (EUR 310.0)

  24.9% Taxes and charges (EUR 354.0)

1) Assumptions: household with an annual consumption of 20,000 kWh;  

including “FreiTag”, the EVN KG energy bonus, where private customers  

can access energy for free for up to one month per year.

23.0%

21.9%

51.7%

53.2%

as at 9/30/2012

as at 9/30/2011

25.2%

24.9%

  39.6%  Energy costs (EUR 270.0)

  30.5%  Network costs (EUR 208.0)

  29.9%  Taxes and charges (EUR 204.0)

1) Assumptions: household with an annual consumption of 3,500 kWh;  

including “FreiTag”, the EVN KG energy bonus, where private customers  

can access energy for free for up to one month per year.

26.6% 42.9%

30.6%

29.9% 39.6%

30.5%

as at 9/30/2012

as at 9/30/2011

 73.45%  Hydropower (73.90%)

 18.91%  Windpower (18.88%)

 3.40%  Biomass (3.03%)

 3.28%  Solar power (3.31%)

 0.96%  Other renewable energy (biogas, landfill and sewage gas) (0.88%)

Composition of electricity from the  
Naturkraft Energievertriebsgesellschaft m.b.H.  
in terms of primary energy sources

2010/11
2009/10

0.96 %

73.45%

3.28 %
3.40 %

73.90%

3.31%
0.88%3.03%

18.91%

18.88%

 50.91%  Hydropower (50.42%)

   8.92%  Natural gas (23.83%)

 30.09%  Coal (15.39%)

  4.38% Biomass (4.49%)

  3.62% Wind and solar power (3.75%)

  0.00% Crude oil (0.01%)

  0.00% Nuclear energy (0.00%)

  2.08% Rest (electricity generation from waste incineration  

  by EVN Abfallverwertung, crude oil and its by-products,  

  biogas, landfill gas, sewage gas) (2.11%)

Composition of electricity from EVN KG  
in terms of primary energy sources
2010/11
2009/10

8.92%

15.39%

4.38%
3.62%

3.75%

2.08%

0.01%

2.11%

50.91%50.42%

30.09%

23.83%

4.49%
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Similar to the private customers, the business customers also 
continue to show a high level of customer satisfaction. In com-
parison to the 2009 image survey, substantial improvements 
in overall satisfaction could be recognised. This development 
is most clear for “Small Offices and Home Offices” (SOHOs) 
(2.01 vs. 2.18), followed by small and medium-sized enterprises 
(2.06 vs. 2.17) and heating customers (1.86 vs. 1.93). Among the 
business group, community customers once again reached the 
high value they have never lost (1.70 vs. 1.69).

Customer satisfaction in Bulgaria and Macedonia
In the financial year 2011/12, Customer Service talked to an 

average of 520,000 customer enquiries by phone and around 
18,900 enquiries by email. As part of the EVN complaints man-
agement, 11,329 customer complaints were investigated. About 
72% of all customer complaints could be solved within the 
indicated period. To improve the complaints management it was 
centralised in April 2012. In addition during the reporting year, 
customer centres were reorganised and new software imple-
mented which makes it possible to register every single customer 
contact. Therefore, a monthly survey of customers concerning 
their satisfaction is possible as well. The “mystery shopping” 
programme, in which “test customers” assess the quality of the 
customer contact, was also conducted in the reporting year.

In order to intensify and improve customer communication, 
a bilingual (Macedonian, Albanian) 24-hours-per-day, 7-days-a-
week and 365-days-a-year call centre in Macedonia was opened 

in August 2008. In the financial year 2011/12, an average of 
271,000 customer enquiries by phone and 28,400 complaints 
were serviced. A total of 18 campaigns and a satisfaction analysis 
with about 10,000 customers were conducted. Additionally, 
large business customers have become their own phone line at 
the Customer Relations Centre in 2012.

Aspect: Marketing Communication
PR6 Legal conformity in the advertising area
In advertising, EVN focuses its strategy and design on cor-

porate goals as well as goals of sustainability. Commercials 
adequately communicate energy supply, tips for saving energy, 
and energy services. EVN rejects advertising which does not 
conform to the generally accepted ethical or cultural standards, 
which encroaches on privacy or which attempts to influence par-
ticularly vulnerable target groups such as children.

PR7 Advertising-related violations
There were no advertising-related violations.

Aspect: Protection of personal data
PR8 Justified data protection complaints
No relevant cases in the reporting year.

Aspect: Compliance
PR9 Fines due to violations against product and services 
regulations 
No relevant cases in the reporting year.

  AKW Zwentendorf (open house days)

  Waste incineration plant Dürnrohr/Zwentendorf

  Power plant Ottenstein

  Power plant Theiß

1)  Due to the ongoing full operation during the expansion of the
 waste incineration plant and due to the construction site activities,
 only a limited number of visitors could be granted access.
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Corporate Social Responsibility — Social responsibility

Sector supplements –  
Product responsibility 

EU25 Injuries and fatalities of individuals (customers, 
neighbours, general public)
During the 2011/12 financial year, EVN reported three cases of 

death in the group of external persons who are not EVN employ-
ees. This applied to three individuals in Bulgaria who, on grounds 
of personal negligence (unauthorised entry into a transformer 
station, imitation of an action scene on an overhead power line 
and trying to fish with electricity) were killed in an accident.

EU26 Population in sales area without electricity supply
A full electricity supply can be assumed in all countries where 

EVN is a supplier.

EU27 Electricity disconnections due to payment arrears
If customers are unable to pay their invoices on time, then 

EVN offers individual support and the opportunity to agree to 
payment in instalments. EVN is faced with a fluctuating payment 
morale and capability in particular in Bulgaria and Macedonia. In 
the financial year 2011/12, the collection rate in Bulgaria could 
be raised to 99% and that in Macedonia to 92%. In the field 
of heating, collection in Bulgaria came only to 70%. Despite a 
socially considerate approach, EVN is forced to disconnect the 
power supply if payment of arrears is not made over a long period. 

EU28 Frequency of power failures 
For regulatory reasons, no detailed information is provided.

EU29 Average duration of power failure
For regulatory reasons, no detailed information is provided.

EU30 Average availability of power plants 
Apart from maintenance work to ensure the technical safety, 

the power plant Dürnrohr had to be shut down for one week 
due to boiler damage in the financial year 2011/12. In addition, a 
safety shut down lasted for two days because of fire. In  Bulgaria, 
the co-generation plant in Plovdiv had to be temporarily shut 
down due to turbine damage in late January 2012.

  For further information on the availability of the Austrian 
power supply, go to the website of E-Control  
(www.e-control.at/de/statistik/strom/statistik-fuer- 
versorgungsqualitaet/stoerungsstatistik).

Additional specific indicators of subsidiaries
WTE
In 2011, WTE achieved an average capacity utilization of 

86.4%1) and treated a total of around 162 million m³ of waste-
water, which corresponds to around 2.2 million inhabitant 
equivalents. Some of the resulting sewage sludge is then used 
in agriculture or in the production of compost; the biggest part 
is deposited. 

evn wasser
In the financial year 2011/12, a total of 506,100 individuals 

were supplied with 28.7 million m³ of drinking water through 
2,340  km of transport and distribution pipes. In addition, evn 
wasser treated in its wastewater treatment division around 
1.23 million m³ of wastewater at an average capacity utilisation 
rate of 95.0%1).
1)  Average value using the parameters chemical oxygen requirement, biologic oxygen 

requirement, total nitrogen and total phosphor.
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The programme of CSR measures is defined by the central 
areas of activity of the EVN materiality matrix. In an iterative, 
multistage process in cooperation with all corporate areas, new 
measures will be developed and existent ones will be supple-
mented. 

  For the EVN materiality matrix, see page 29 of this report.
  The programme for CSR measures may be accessed  

under www.responsibility.evn.at.

Target Measures
Milestone 
Deadline

Status as at  
September 30th, 2012

Area of activity: Climate protection

Expansion of the use of 
renewable energy sources

Construction of a 50 MW windpower plant  
in Kavarna, Bulgaria Spring 2012

Since July 2012, eight wind turbines with  
a total capacity of 16 MW have been  
feed ing into the grid; bird protection radar 
for a selective switch-off of wind turbines 
to prevent collision with migrating birds in 
operation

Construction of the Schaldorf  hydropower 
plant Spring 2012 Measure completed

Promotion of alternative 
drives and fuels

Observation and investigation of market 
developments in the field of electrical mobility; 
participation in implementation projects ongoing Ongoing measure

CO2 reduction by means of
afforestation measures

Afforestation and cultivation of 30 ha forest 
area (cedar) near Stara Zagora Apr. 2013

Afforestation already completed;  
cultivation until April 2013

EMAS target

Reduction of the CO2 footprint of 
the vehicle fleet of EVN Wärme

Substitution of 10% of diesel- 
powered company vehicles by natural  
gas-powered vehicles 2012 Measure mostly completed

Area of activity: Resource conservation

Improvement in efficiency level

Optimisation of start-up procedure in the 
Korneuburg power station, as well as emission 
reductions and natural gas savings in the  
Dürnrohr power station achieved through  
optimisation of district heating transmission ongoing Ongoing measure

Raising customer awareness  
on how best to use natural  
resources

Campaign with the slogan “Are you going to 
save nature by receiving information regarding 
your bill through email, e-invoice or SMS?” ongoing

In the financial year 2011/12, campaigns 
conducted for district heating customers 
and information campaigns conducted for 
electricity customers  

Raising customer awareness  
on how best to use energy in 
Macedonia

Workshops, cooperations, information via 
energy-saving campaigns ongoing

Information to customers in workshops, 
round-tables; seminars for students;  
media, small- and medium-sized enter-
prises; energy-saving campaigns via media,  
brochures and online energy consulting  
or through the customer care centre

Programme of CSR measures
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Target Measures
Milestone 
Deadline

Status as at  
September 30th, 2012

Area of activity: Resource conservation

EMAS target

Energy savings in the  
maintenance of the Theiß  
power plant

Exchanging the large-format screens, 
computers and their monitors as well as the 
control desk in the operations centre of  
the Theiß power plant with energy-saving and 
efficient screens and computers (expected 
saving of 50,000 kWh of energy per year) 2011 Measure completed

EMAS target

Resource savings in the biomass 
facilities of EVN Wärme GmbH

Utilisation of 20% of the generated biomass 
ash per year as a valuable substitute material 
and thus saving resources, greenhouse gas 
emissions and waste disposal costs ongoing

Currently recycling of 57% of the  
biomass ash by collectors  
(especially construction industry)

Enhance efficiency of district heating 
production and supply in Plovdiv, 
Bulgaria Construction of a co-generation plant Dec. 2011 Measure completed

EMAS target

Thermal recycling of  
sewage sludge

Conversion of the pilot plant to a concurrent 
combustion of sewage sludge plant 2012–2014 Measure in implementation

EMAS target

Efficiency improvement of  
EVN steam turbine

Additional evacuation system  
for leaking steam 2012

In the financial year 2011/12, measure-
ments for optimising fuel input could 
be implemented. Work for an additional 
evacuation system for leaking steam is  
in implementation.

EMAS target

Energy saving of 50%  
in the field of REA

Optimising the system for  
compressed air 2012 Measure in implementation

Area of activity: Security of supply and fair prices

Increasing Group coverage ratio to 
40% to 60% of total electricity sales

Implementation of power plant projects  
domestically and abroad, with the focus on  
expanding generation capacities from  
renewable sources. This includes wind and 
hydropower plants domestically as well as 
large-scale hydropower plants abroad. ongoing Part of strategy

Ongoing firm pricing –  avoidance  
of accumulated price rises passed on 
to customers over a longer period 
of time

Linking OPTIMA energy delivery prices  
(electricity/natural gas) for private customers to 
the Austrian electricity price index (ÖSPI) ongoing Ongoing measure

Corporate Social Responsibility — Programme of CSR measures
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Target Measures
Milestone 
Deadline

Status as at  
September 30th, 2012

Area of activity: Responsible employer

Improvement in satisfaction  
and corporate identification of
employees

Implementation and improvement  
of the Feedback and Orientation Talks ongoing

Implementation completed;  
Talks are held annually

Project Internal Branding ongoing

Measure mostly completed;  
introduction in Macedonia and Bulgaria will 
be in the business year 2012/13

Promoting women  
in technical occupations

Teenies’ Day:  
My future at EVN:  
Apprenticeship at EVN Spring 2012 Teenies’ Day will be held in autumn 2012

Promotion of health  
awareness among employees

First aid courses and preventive 
healthcare examinations ongoing Ongoing measure

Preparation of a health programme  
in the business year 2011/12 Sep. 2012

Measure in implementation;  
launch planned for business year 2012/13

EMAS target

Improvement of occupational  
safety for working with cranes and  
upgrading to state of the art

Specific instructions for each type of cranes; 
central system for authorising releases and 
technical measures 2012 Measure in implementation

Area of activity: Human rights and prevention of corruption

Raising employee awareness  
and active contribution towards
human rights and avoidance  
of corruption

Concept and implementation of a compre-
hensive compliance management system for 
EVN. In the course of the project to implement 
the compliance management system a draft 
compliance manual was inter alia developed. 
This draft forms the basis for information and 
training of employees. Sep. 2013 New measure

Area of activity: Stakeholder dialogue

Continuous dialogue with  
all stakeholders

Firm establishment and implementation of  
the prepared stakeholder concept Sep. 2013

Stakeholder survey on EVN’s materiality 
matrix planned for autumn 2013

Active communication and 
 cooperation with other  companies; 
organising and participating in  
CSR events

Exchange through external CSR events,  
Member of the Steering
Committee of UN Global Compact ongoing

Supporting Trigos 2012 in Lower Austria, 
Participation in UNGC working groups, 
respACT network meetings in Zwentendorf, 
presentation at the University of Applied 
Sciences in Krems, workshop with EVN’s 
Customers’ Board
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Corporate Social Responsibility — Programme of CSR measures

Target Measures
Milestone 
Deadline

Status as at  
September 30th, 2012

Area of activity: Stakeholder dialogue

Raise awareness in the company as 
well as ongoing optimisation of the 
CSR organisation and communication

Training, workshops and exchange of 
experience, internal communication ongoing Ongoing measure

Project “renewable energy” together 
with municipalities

> Expansion of windpower in Lower Austria, 
considering all relevant factors (population 
acceptance, jusnaturalistic principles, sound 
and shadow)

> Planning in close consultation with 
community representatives, population and 
all relevant stakeholders 

> Utilisation of windpower for investments in 
the fields of energy efficiency (energy-check, 
energy advice) and renewable energy  
(particularly sun, water, biomass) ongoing

Ongoing info events, round-table and 
opening ceremonies with municipalities

Acceptance for, and identification 
with, renewable energy projects with 
municipalities

> Consistent involvement of all relevant 
stakeholders (e.g. politics, population, 
associations, citizens’ groups, NGOs) at every 
stage of planning

> Proposals for info events, round-tables, 
information leaflets

> Supporting local politics in decision-making 
with population (e.g.  preparation of public 
opinion polls) ongoing

Ongoing talks, info events, round-tables 
and opening  ceremonies with municipalities

Establishment of information panels for all new 
and existing wind parks in Lower Austria May 2012

Basic concept completed;  
initial prototypes being planned

Solid partnership with all relevant 
NGOs and citizens’ groups

Consistent contact and coordination with all 
relevant NGOs and citizens’ groups particularly 
for planning-relevant environmental concerns 
and concerns from neighbours ongoing

Ongoing discussions, networking meetings, 
information events and coordination

Area of activity: Social commitment

Focusing the social sponsoring  
activities on projects relating  
to promoting children and youth  
in Lower Austria

Endowing the EVN Social fund with  
EUR 100,000 annually ongoing Ongoing measure

Education on the theme of energy  
for kindergartens and schools  
in Lower Austria in Lower Austria

Presentations, teaching materials, sightseeing 
on the topics of energy generation and energy 
saving ongoing Ongoing measure

Increasing safety when dealing with 
electricity in Bulgaria

Project “Energy efficiency in schools”  
(Year 2) ongoing

Providing education for 174 school classes, 
reaching about 6,000 pupils since the 
 beginning of this initiative; Update of 
teaching materials; inclusion of twelve  
additional schools in four new regions 
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Target Measures
Milestone 
Deadline

Status as at  
September 30th, 2012

Area of activity: Social commitment

Increasing safety when dealing with 
electricity in Macedonia

Energy efficiency clubs as well as lessons 
 focusing on the topic ongoing

Setting up of energy efficiency clubs in  
15 schools with lessons on a regular basis

Tennis weekend for children  
“Master your Energy! Turn it into
health, knowledge and skills.”

For the next three years tennis weekends for 
children aged between five and ten will be 
organised every three months in Bulgaria, where 
EVN not only guarantees the award funding  
for the duration of the tennis weekends,  
but also ensures the training of 120 children. 2010 –2013

Participation of 490 children since 
beginning of this initiative

Increase interest in technical  
professions, higher quality of  
education

Cooperation with schools and 
universities in Bulgaria ongoing

In 2011/12, initiatives conducted for   
130 students of the University for Food 
Technology (technical fields) (plant visits, 
consulting graduates, participation at 
career days)

Focussing on projects for child and 
youth promotion in Bulgaria

Fundraising campaign together with  
the Bulgarian association for  mothers noxco,  
collection of clothes and utilitarian objects  
from EVN employees and distribution to  
children and social care homes Nov. 2011 New measure

Area of activity: Sustainable increase in shareholder value

Firm establishment of CSR standards
Restructuring of the CSR organisation based  
on European best practices Jun. 2013

Organisational structure established,  
operational structure in development

Interviews with specialist departments  
to define CSR objectives in order to  
complement CSR management Dec. 2013

Workshops held with 16 organisational 
units in financial year 2011/12

Value-oriented engagement  
in Central and East as well as  
South Eastern Europe

Integration and further development of  
business areas, exploiting synergies, value-
oriented investment decision processes ongoing Ongoing measure

Further development of 
 documentation and control of
financial reporting processes

Successive further development of  
the risk-oriented internal control system
(RIKS) implemented in 2009/10 ongoing Further development

Introduction of sustainability  
controlling

Integration of sustainability risks into risk  
management, improved presentation of  
the cost-benefit  relationship and CSR benefits Sep. 2010

Sustainability controlling under reveiw due 
to a revised and optimised CSR process

Expanding the profitability 
calculation models to include
sustainability aspects

Request made to the department  
in the company, setting up of  
a working group Sep. 2011

Measure has not been  
started yet

Area of activity: Integration SEE

Integration and modernisation
Internal events and know-how transfer  
across divisions and countries ongoing

Ongoing measure,   
e.g. EVN SUN Academy
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Corporate Social Responsibility — Programme of CSR measures

Target Measures
Milestone 
Deadline

Status as at  
September 30th, 2012

Establishment of CSR standards

Adoption of the new CSR organisation  
(organisational and operational organisation) 
analogous to Austria, communication with  
CSR network officers in Bulgaria, Macedonia  
and Croatia Sep. 2013

First workshop with CSR team  
and management held at EVN Bulgaria

Area of activity: In-house consumption of resources

Efficient handing of  
CO2 emissions

Preparation of a Group-wide  
mobility concept 2013 Measure in implementation

Optimisation of the use of resources  
at the workplace

Assess current state of EVN-wide use of energy 
and resources to evaluate further measures ongoing Ongoing measure

Reduce emissions related to  
EVN publications and events

Climate-neutral Annual General Meeting  
and climate-neutral printing of annual reports, 
sustainability reports and quarterly reports ongoing

Annual General Meeting 2012 held  
climate-neutral;  
climate-neutral printing of reports

Awareness raising of employees  
in Bulgaria regarding sound use of 
resources

Project “Code green“ (mobile phone recycling,  
toner disposal, recycled paper, etc.) ongoing

Recycling of more than nine tons of paper, 
350 toner cartridges and 45 kg of batteries 

Area of activity: Environmental protection

Reduction of the NOx emissions in  
the Dürnrohr power plant starting 
from 2010 by 25%  (annual average)  
as compared to the legally  
prescribed value

Voluntary agreement NOx: Despite the age  
of the plants, additional requirements, etc.  
this goal is sustainably maintained through:
> catalyser washing to increase  

the filtration efficiency
> purchase of types of coal with  

 lower nitrogen content
> primary measures, e.g. optimisation  

of combustion
ongoing, 
started 2010

Ongoing measure; compliance with the 
provisions of the voluntary agreement in 
financial year 2011/12

Bird protection in Macedonia
Protecting stork nests and constructing nesting 
platforms in Macedonia ongoing Ongoing measure

Bird protection in Austria

Cabling and labelling of overhead powerlines  
to protect great bustard in Lower Austria  
(LIFE+ project) 2015 Ongoing measure

Bird protection in Bulgaria

Insulation of dangerous masts and power lines 
through supporting the project of the Bulgarian 
Bird Protection Association (BDZP, bird life)  
“Save the Imperial Eagle and the Gyrfalcon” 2013

Insulation of additional 216 nesting  
plat forms and 202 protection insulations  
in the financial year 2011/12

Operational environmental protection 
in Bulgaria and Macedonia

Establishing a documentation system  
for environmental controlling June 2010

Milestone postponed due to issues related 
to legal compliance being brought forward

 
EMAS target

Continuous improvement of the  
plant performance indicators  
for the district heating plants of  
EVN Wärme GmbH

Continuous improvement of data  quality, data 
capture and control, introduction of assessment 
models for optimisation as part of the technical 
controlling and hence achieving an improve -
ment in the plant performance indicators such  
as plant efficiency

multi-year 
target

Basic system under development;  
Implementation planned in first half-year 
2013; district heating plants will be  
connected to the new system for a period 
of five years
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Theodor Zeh (Chairman)

Erika Adensamer, Member of the Lower Austrian provincial parliament

Karl Bader, Member of the Lower Austrian provincial parliament, Mayor of the municipality Rohrbach an der Gölsen, 
Head of secondary school

Josef Edlinger, Member of the Lower Austrian provincial parliament, farmer

Albert Hackl, Civil engineer, Lecturer at the Institute for Process Engineering, Environmental Engineering and Technical Biosciences, 
Vienna University of Technology

Kurt Hackl, Member of the Lower Austrian provincial parliament, self-employed

Hermann Helm, Executive President of the Education Board Lower Austria

Josef Hintermayer, Managing Municipal Council of Großweikersdorf, viniculturist

Norbert Hummel, ARGE Compost and Biogas, farmer

Klaus Kastenhofer, CEO of the environmental protection organisation GLOBAL 2000

Heinz Kaupa, Member of the Executive Board of Austrian Power Grid AG

Gunda Kirchner,  Austrian Energy Agency, Head of Energy and Climate Policy, National Economy

Helmut Kroiss,  Water Quality, Resource and Waste Management Department, Vienna University of Technology

Hermann Kühtreiber, Mayor of Zwentendorf

Walter Marschitz, Managing Director Hilfswerk Österreich

Georg Mayer, Head of the Economic Policy Department, Lower Austrian Chamber of Labour

Ernst Pucher, Institute for Powertrains and Automotive Technology, Vienna University of Technology

Gerhard Razborcan, Member of the Lower Austrian provincial parliament

Franz Rennhofer, Member of the Lower Austrian provincial parliament, Mayor of Lichtenegg, engineer

Klaus Schuster, EVN AG physician, Regional Manager NÖ Landeskliniken-Holding for the Mostviertel region

Matthias Stadler, Mayor of the Lower Austrian provincial capital of St. Pölten, employee

Christa Vladyka, Member of the Lower Austrian provincial parliament

Heinz Zimper, District Head, district of Baden

Employee representatives
Gerhard Felberbauer, Friedrich Bußlehner, Monika Fraißl, Helmut Peter, Walter Rehwald

Advisory Committee 
for Environmental and Social Responsibility
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Assurance statement

related to EVN AG’s Full Report 2011/12,
financial year 1st October 2011 to 30th September 2012 

Terms of Engagement
This Assurance Statement has been prepared for EVN AG.

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by EVN AG (EVN) to assure its “Full Report 2011/12”, sections  

Corporate Social Responsibility and the GRI Content Index for the financial year 2011/12, beginning the 1st October 2011 and ending the  

30th September 2012 (“the Report”).

The Report relates to the corporate responsibility data and information for all activities of EVN in the areas of power production and distri-

bution, heat production and supply, water purification and supply and waste incineration. From a geographical standpoint, the Report covers 

EVN’s main activities in Austria, Bulgaria, Macedonia and other European countries controlled from Austria.

Management Responsibility
EVN’s management was responsible for preparing the Report and for maintaining effective internal controls over the data and information 

disclosed. LRQA’s responsibility was to carry out an assurance engagement on the Report in accordance with our contract with EVN.

Ultimately, the Report has been approved by, and remains the responsibility of EVN AG.

LRQA’s Approach 
The assurance was undertaken against the Global Reporting Initiative Sustainability Reporting Guidelines 2011 (GRI G3.1) and GRI’s 

 Electric Utility Sector Supplement (EUSS).

The objectives of the assurance engagement were to:

– Confirm that the Report meets the requirements of GRI’s application level A and GRI’s EUSS

– Validate EVN´s self-declaration for GRI G3’s application level A+

– Evaluate the reliability of EVN´s specified sustainability performance data and information.

To form our conclusions, the assurance was undertaken as a sampling exercise and covered the following activities:

– Reviewing the stakeholder engagement process and related information

– Reviewing EVN´s CSR materiality matrix

– Evaluating EVN’s material issues against our own understanding of stakeholder issues that this industry is dealing with

– Understanding how EVN determines, responds to and reports on their material issues

– Interviewing a selection of employees at EVN´s headquarters in Austria

– Auditing EVN´s data management processes and reviewing supporting evidence made available by EVN.

 Note 1: The verification was undertaken at EVN´s headquarters in Maria Enzersdorf, Austria in accordance with our contract and therefore 

did not include verifying data back to its original sources, nor did it assess the accuracy and completeness of the data reported by individual 

locations.

Note 2: Economic performance data were taken directly from the audited financial accounts.

– Checking the use of performance data within EVN´s business decision-making processes

– Confirming that the GRI index allows stakeholders to access sustainability performance indicators.  

 

Level of Assurance and Materiality
The opinion expressed in this Assurance Statement has been formed on the basis of a limited level of assurance and at the materiality of 

the professional judgement of the Verifier.
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This document is subject to the provision below:

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety. 

Lloyd‘s Register Quality Assurance Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 

the ‘Lloyd’s Register Group‘. The Lloyd’s Register Group assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the infor-

mation or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd’s Register Group entity for the provision of this information or 

advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.

Due to the inherent limitations in any internal control it is possible that fraud, error, or non-compliance with laws and regulations may occur and not be detected. Further, the verifica-

tion was not designed to detect all weakness or errors in internal controls so far as they relate to the requirements set out above as the verification has not been performed continuously 

throughout the period and the verification carried out on the relevant internal controls were on a test basis. Any projection of the evaluation of control to future periods is subject to the 

risk that the processes may become inadequate because of changes in conditions, or that the degree of compliance with them may deteriorate. 

The English version of this statement is the only valid version. The Lloyd’s Register Group assumes no responsibility for versions translated into other languages.

LRQA’s Opinion
Based on LRQA’s approach, nothing has come to our attention that would cause us to believe that the Report does not meet GRI’s 

application level A+ or GRI’s sector supplement requirements as we found nothing that would cause us to contradict this conclusion.

It is also our opinion that EVN has not excluded any material issues and that its processes for reporting provide reliable sustain-
ability performance data and information.

LRQA’s Recommendations 
EVN AG should consider:

– Improving the monitoring of the implementation of their CSR related activities.

–  Review the contents of the Report to ensure that it provides a more balanced and reasonable representation of all activities within the 

scope of the report, including the areas of power production and distribution, heat production and supply, water purification and supply, 

and waste incineration. Currently, there is a stronger emphasis on the aspect of power production and distribution as well as heat pro-

duction and supply.

   

Harald Ketzer

LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance

Lloyd’s Register EMEA Vienna, Austria

LRQA Reference: VNA0004673/0029

Dated: 14 November 2012




