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Overview

EVN’s Group structure encompasses the Energy business, the 
Environmental Services business as well as Strategic Investments 
and Other Business. In regional terms, the Energy business com-
prises EVN’s activities in Austria, Germany, Bulgaria,  Macedonia, 
Albania and Croatia. In functional terms, the electricity and heat-
ing activities of the Energy business covers the entire value chain 
from generation and transmission all the way to networks and 
supply whilst the natural gas business encompasses the value 
added stages transmission and networks. The product portfolio 
consisting of electricity, natural gas and heating is supplemented 

by the activities of its subsidiaries in related areas as well as in 
regional cable TV and telecommunications services. The Environ-
mental Services business encompasses EVN’s activities in the 
 areas of drinking water supply, wastewater disposal and thermal 
waste incineration in 18 countries.  

Taking the requirements of IFRS 8 “Business Segments” into 
account the operating segments are identified solely on the basis 
of EVN’s internal organisational and reporting structure. Below 
is a description of both the operating performance of what are 
now six segments and the effects of energy sector indicators on 
their development.

Segment reporting

Revenue by segments1)

in EURm

Business areas Segments Activities

 Energy business Generation Electricity generation from thermal sources and renewable energies
at Austrian and international locations

Energy Trade and Supply Sourcing of electricity and primary energy sources, trading and
selling of electricity and natural gas to end customers and on
wholesale markets as well as heat generation and sales

Network Infrastructure  
Austria

Operation of regional electricity and natural gas networks as well as 
cable TV and telecommunications networks

Energy Supply  
South East Europe  

Operation of electricity networks and electricity sales in Bulgaria and
Macedonia, heat generation and heat sales in Bulgaria, construction
and operation of natural gas networks in Croatia, energy trading
within the whole region

 Environmental Services 
 business

Environmental Services Drinking water supply, wastewater disposal, thermal waste incineration
in Austria as well as international project business 

 Strategic Investments and 
 Other Business

Strategic Investments and 
Other Business

Strategic and other investments, Intra-Group services

 Generation

 Energy Trade and Supply

 Network Infrastructure Austria

 Energy Supply  

South East Europe

 Environmental Services

 Strategic Investments  

and Other Business

1)  External revenue
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EVN’s key energy business indicators GWh 2011/12 2010/11
Change

2009/10nominal      in %

Electricity generation volumes 3,284 3,332 –49 –1.5 3,653

Thermal energy sources1) 1,781 2,151 –370 –17.2 2,352

Renewable energy sources2) 1,503 1,181 322 27.2 1,300

Network distribution volumes

Electricity 21,619 21,150 469 2.2 20,766

Natural gas3) 15,435 16,415 –980 –6.0 18,525

Energy sales volumes to end customers

Electricity 21,241 20,403 838 4.1 20,101

    thereof Central and Western Europe4) 7,427 7,143 284 4.0 7,017

    thereof South Eastern Europe 13,814 13,260 554 4.2 13,084

Natural gas 6,166 6,475 –309 –4.8 6,738

Heat 1,923 1,911 12 0.6 1,821

    thereof Central and Western Europe4) 1,682 1,678 4 0.2 1,569

    thereof South Eastern Europe 241 233 8 3.4 253

1) Incl. co-generation in Bulgaria in the Energy Supply South East Europe segment and in Austria in the Energy Trade and Supply segment, respectively.  

Revenues from such energy production are included in such respective segments.

2) Incl. bio-co-generation in Austria in the Energy Trade and Supply segment, small hydropower plants in Macedonia in the Energy Supply South East Europe segment and  

a combined cycle heat and power co-generation plant in Kurjanovo, Moscow, in the Environmental Services segment. Revenues from such energy production are included  

in such respective segments.

3) Incl. network distribution volumes to EVN power stations

4) Central and Western Europe covers Austria and Germany. 

Generation 

The Generation segment comprises the generation of elec-
tricity from thermal production capacities and renewable sources 
of energy in Austria, Germany and Bulgaria, as well as projects 
related to future power-generating plants in Austria, Germany, 
Bulgaria and Albania.

Segment revenue comprises Intra-Group revenue and external 
revenue arising mainly from the sale of electricity from renew-
able windpower. With regard to Intra-Group revenue, the market 
price of the energy procurement rights from the power plants 
on the Danube and Inn rivers is used with respect to electricity 
generation, whereas the option value is applied for the thermal 
power generation of EVN AG and the storage power plants. The 
option value generally reflects the pre-defined difference be-
tween the market prices for electricity and the related fuel costs. 
In contrast, the marketing of the electricity which was generated 
and the procurement of primary energy are included in the En-
ergy Trade and Supply segment.

The income from investments mainly encompasses the earn-
ings contributions of the Duisburg-Walsum, Verbund-Inn River 
and Ashta and Devoll power plants or power plant projects. 

Highlights 2011/12
 
  Negative spreads for gas-fired power plants
  Power requests from the Federal Network Agency  

in Germany
  Increased power generation from renewable energy 

sources: 
– Coming on stream of new wind parks 
– Good water flows and wind conditions

  Impairment losses: 
– Biomass pilot plant, Dürnrohr 
– Kavarna wind park, Bulgaria

Development of power generation
EVN’s total electricity generation amounted to 2,803 GWh in 

the 2011/12 financial year, a drop of 6.6%, or 197 GWh, from 
the previous year. This is particularly due to the decline in produc-
tion from EVN’s own thermal power plants, which fell by 26.3%, 
or 525 GWh, to 1,473 GWh, as well as to the reduced use of 
gas-fired power plants and the Dürnrohr plant. In contrast, the 
volume of electricity generated by renewable energy sources in-
creased by 32.8%, or 329 GWh, to 1,331 GWh. This develop-
ment was mainly characterised by the coming on stream of the 
new wind parks in Markgrafneusiedl, Tattendorf and Glinzendorf, 
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Segment reporting — Overview, Generation

as well as the acquisition of the Pöttelsdorf wind park. In addi-
tion, the good water flows and wind conditions compared to 
the previous year had a positive impact on the amount of power 
which was generated. The production coefficient for the run-of-
river hydropower plants was 106% during the reporting period 
(previous year: 92%) and 101% for windpower plants (previous 
year: 94%). 

In the reporting period, the total coverage ratio of electricity 
from own production amounted to 15.5% of the electricity sold 
(previous year: 16.3%) on a Group level. The coverage ratio of 
electricity from own production totalled 44.2% (previous year: 
46.7%) excluding the energy sales in the Energy Supply South 
East Europe segment. The share of renewable energy as a propor-
tion of total electricity generation on a Group level was about 
46% in the 2011/12 financial year, compared to the prior-year 
level of 35%.

Revenue development
Revenue of the Generation segment increased by 39.2%, or 

EUR 38.0m, in the reporting period, to EUR 135.1m,  especially 
due to the increased electricity generation from renewable 
 energies. The power requests on the part of the Federal Network 
Agency in Germany in order to support network reliability in 
Southern Germany and the revision in natural gas prices between 
Gazprom and EconGas had a positive impact on the option value 
of the power plants and their revenue. This was in contrast to 

the reduced production from EVN’s own thermal power plants 
and the declining market price prevailing in the period used for 
determining the option value of the power plants.

Operating expenses and operating results
The operating expenses increased by 18.5%, or EUR 12.0m, 

in the reporting period to EUR 77.0m. This development is re-
lated to electricity purchased from the power plants at the Inn 
River and the coming on stream of the wind parks. EBITDA was 
EUR 58.0m, up 81.0%, or EUR 26.0m, from the previous year. An 
impairment loss of EUR 8.0m was recognised on the biomass pilot 
plant at the Dürnrohr power plant site due to the unfavourable 
market conditions. In addition, an impairment loss of EUR 9.8m 
was also taken for the Kavarna wind park, Bulgaria, as a result of 
a disadvantageous electricity tariff decision as at July 1st, 2012, 
and uncertainties concerning network access for further facilities. 
EBIT amounted to EUR 13.5m, a rise of EUR 17.1m compared to 
the previous year, which had included one-off effects related to 
impairment losses and the reversal of an impairment on power 
plants in the amount of EUR –9.4m on balance. 

Financial results and profit before tax
The financial results increased in the 2011/12 financial year 

by 69.2%, or EUR 22.8m, to EUR –10.2m. This is primarily at-
tributable to the higher income from investments related to the 
impairment loss of EUR 23.1m taken on the Ashta hydropower 
plant project, Albania, in the previous financial year. Accordingly, 

Key indicators – Generation 2011/12 2010/11
Change

2009/10nominal      in %

Key energy business indicators GWh

Electricity generation volumes 2,803 3,000 –197 –6.6 3,303

    thereof thermal energy sources 1,473 1,998 –525 –26.3 2,185

    thereof renewable energy sources 1,331 1,002 329 32.8 1,118

Key financial indicators EURm

External revenue 40.3 24.1 16.2 67.5 25.6

Internal revenue 94.8 73.0 21.8 29.8 93.0

Total revenue 135.1 97.1 38.0 39.2 118.6

Operating expenses –77.0 –65.0 –12.0 –18.5 –66.2

EBITDA 58.0 32.1 26.0 81.0 52.5

Depreciation and amortisation –44.5 –35.7 –8.8 –24.8 –34.0

Results from operating activities (EBIT) 13.5 –3.6 17.1 – 18.5

Financial results –10.2 –32.9 22.8 69.2 –7.1

Profit before income tax 3.3 –36.5 39.9 – 11.4

Total assets 820.5 745.9 74.7 10.0 458.0

Total liabilities 538.4 484.7 53.6 11.1 258.5

Investments1) 16.0 70.8 –54.8 –77.4 48.9

1) In intangible assets and property, plant and equipment
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Energy Trade and Supply 

The Energy Trade and Supply segment encompasses the trad-
ing and selling of electricity and natural gas to end customers, 
mainly in the Austrian domestic market and in wholesale mar-
kets, as well as the sourcing of electricity, natural gas and other 
primary energy carriers as well as the production and sale of 
heat. In July 2012 the sale and thus the deconsolidation of the 
subsidiary first facility GmbH took place. 

Intra-Group revenue basically comprises the sale of electricity 
to the Network Infrastructure Austria segment for purposes of 
compensating for network losses.

The income from investments primarily consists of the earn-
ings contribution of EconGas as well as the dividend payment of 
e&t and the earnings contributions from the St. Pölten and Steyr 
district heat plants.

Highlights 2011/12
 
  Increased electricity sales volumes compared to the 

previous year 
–  Enhanced activities on the part of  
 EnergieAllianz (EAA)

  Decline in natural gas sales volumes 
–  Warmer temperatures  
–  Reduced use of own thermal power plants

  Heat sales volumes at the prior-year level
  Allocation to provisions for impending losses related  

to the marketing of EVN’s own electricity production
  Adjustment of end customer prices for natural gas 

–  Increase as of October 1st, 2011 
–  Reduced procurement prices passed on to  
 end customers in the form of a bonus payment 
–  Reduction of additional charges on renewable  
 electricity passed on to end customers

Development of energy sales to end customer
Energy sales to end customers in the 2011/12 financial year 

developed heterogeneously. Whereas electricity sales volumes 
increased by 4.0%, or 284 GWh, to 7,427 GWh as a result of 
higher sales volumes generated by EAA outside of the Austrian 
region supplied by EVN, natural gas sales volumes fell by 4.8%, 
or 309 GWh, to 6,166 GWh. This decrease was mainly related 
to the warmer weather compared to the prior-year period. Heat 
sales volumes amounted to 1,682 GWh, comparable to the prior-
year level. 

the profit before income tax was EUR 3.3m, a rise of EUR 39.9m 
from the previous year.

Investments
The investment volume in the 2011/12 financial year was re-

duced by 77.4% or EUR 54.8m from the comparably high level 
in the previous year. The priority during the period under review 
continued to be the expansion of windpower capacities. An exist-
ing wind park in Pöttelsdorf with a total output of 9.2 MW was 
acquired in addition to the construction of the Tattendorf wind 
park featuring eight wind turbines and a total output of 16 MW, 
which has been supplying electricity to round 10,000 households 
since November 2011, and the expansion of the output of the 
Markgrafneusiedl wind park by two MW. Furthermore, at the end 
of June 2012, eight wind turbines in the wind park in Kavarna, 
Bulgaria were put into operation, boasting an output of 16 MW.

Outlook
The business success of the Generation segment in the 

2012/13 financial year will continue to be characterised by extra-
ordinarily unfavourable market conditions for thermal power 
plants. Low or negative spreads between the primary energy 
costs and electricity market prices are still expected. The elimina-
tion of free CO2 emission certificates as of January 1st, 2013 will 
further aggravate the cost situation. Thus EVN does not expect 
to deploy the thermal power plants in Korneuburg and Theiß, 
which were both fully written off in the 2010/11 financial year, 
with the exception of potential power requests on the part of 
the Federal Network Agency in Germany in order to support net-
work reliability in South Germany. The contribution from power 
generated from renewable energy sources should increase as 
a consequence of new capacities. On balance, earnings of the 
Generation segment in the next financial year are anticipated to 
be below the prior-year level.
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Segment reporting — Generation, Energy Trade and Supply

Key indicators – Energy Trade and Supply 2011/12 2010/11
Change

2009/10nominal      in %

Key energy business indicators GWh

Energy sales volumes to end customers

    Electricity 7,427 7,143 284 4.0 7,017

    Natural gas 6,166 6,475 –309 –4.8 6,738

    Heat 1,682 1,678 4 0.3 1,569

Key financial indicators EURm

External revenue 1,082.2 1,113.5 –31.3 –2.8 1,139.3

Internal revenue 46.3 50.8 –4.5 –8.9 47.9

Total revenue 1,128.5 1,164.3 –35.8 –3.1 1,187.2

Operating expenses –1,095.5 –1,060.4 –35.1 –3.3 –1,130.0

EBITDA 33.0 103.9 –71.0 –68.3 57.3

Depreciation and amortisation –16.4 –15.1 –1.3 –8.3 –13.9

Results from operating activities (EBIT) 16.6 88.8 –72.2 –81.3 43.4

Financial results –5.9 1.8 –7.8 – 8.0

Profit before income tax 10.7 90.6 –80.0 –88.2 51.4

Total assets 624.9 634.1 –9.3 –1.5 665.0

Total liabilities 413.5 363.9 49.6 13.6 367.8

Investments1) 30.1 25.3 4.9 19.3 21.5

1) In intangible assets and property, plant and equipment

 

Revenue development
During the year under review, revenue amounted to  

EUR 1,128.5m, corresponding to a drop of 3.1%, or EUR 35.8m, 
from the previous year. This development can be chiefly attrib-
uted to the decline in marketing proceeds of electricity produc-
tion from EVN’s own thermal power plants due to considerably 
lower power generation volumes, the passing on of reduced 
natural gas procurement costs in the form of a bonus payment 
to end customers and the passing on of the lower additional 
costs for renewable electricity in the form of a price reduction. 
This was in contrast to the demand for energy by the German 
Federal  Network Agency and an increase in end customer prices 
for  natural gas as of April 1st, 2011, and October 1st, 2011, by 
8.9% and 3.6% respectively, the price adjustments for heat as 
well as higher sales volumes in Germany.

Operating expenses and operating results
Operating expenses in the 2011/12 financial year were up by 

3.3%, or EUR 35.2m, to EUR 1,095.5m. This can be attributed 
to the rise in electricity sourcing costs due to the higher sales 
volumes as well as the increased natural gas sourcing costs in 
spite of the natural gas price revisions between Gazprom and 
EconGas. The significant drop in natural gas procurement vol-
umes caused by the reduced use of EVN’s own thermal power 
plants and the temperature-related decline in demand could not 
compensate for this development. The allocations of provisions 

for impending losses related to the marketing of EVN’s own elec-
tricity production, in particular from the Duisburg-Walsum power 
plant project, also had a negative effect. In turn, the termination 
of the cooperation agreement with BEGAS had a positive impact 
on earnings. EBITDA of the segment amounted to EUR 33.0m, 
down 68.3% or EUR 71.0m from the previous year. In the light of 
slightly higher depreciation and amortisation, EBIT in the Energy 
Trade and Supply segment was EUR 16.6m, a drop of 81.3% or 
EUR 72.2m from the previous year.

Financial results and profit before income tax
The financial results declined in the 2011/12 financial year 

by EUR 7.8m to EUR –5.9m. This can be attributed to the im-
pairment loss reported for goodwill for EconGas in the amount 
of EUR 7.8m, which was reported in the income from invest-
ments. On balance, the profit before income tax amounted to  
EUR 80.0m, a decrease of 88.2%, or EUR 10.7m, from the prior-
year level.

Investments
Total investment volume during the reporting period increased 

by 19.3%, or EUR 4.9m, to EUR 30.1m. Investment activities 
mainly focused on the further expansion of the district heating 
network. In December 2011, EVN opened up a biomass heating 
plant in Hagenbrunn and also commenced construction work on 
the biomass plant in Amstetten. Moreover, in March 2012, EVN 
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Key indicators – Network Infrastructure Austria 2011/12 2010/11
Change

2009/10nominal      in %

Key energy business indicators GWh

Network distribution volumes

    Electricity 7,782 7,754 28 0.4 7,576

    Natural gas 15,435 16,415 –980 –6.0 18,525

Key financial indicators EURm

External revenue 438.2 423.5 14.6 3.5 428.9

Internal revenue 64.7 55.2 9.5 17.2 60.0

Total revenue 502.9 478.8 24.1 5.0 488.9

Operating expenses1) –312.0 –287.5 –24.5 –8.5 –297.5

EBITDA1) 190.8 191.3 –0.4 –0.2 191.4

Depreciation and amortisation –100.1 –98.8 –1.3 –1.3 –96.8

Results from operating activities (EBIT)1) 90.7 92.5 –1.7 –1.9 94.6

Financial results –9.1 –11.1 2.0 18.3 –13.2

Profit before income tax1) 81.6 81.3 0.3 0.4 81.5

Total assets 1,698.4 1,673.2 25.2 1.5 1,620.7

Total liabilities1) 1,215.4 1,148.4 65.8 5.7 1,093.4

Investments2) 144.8 160.9 –16.1 –10.0 156.5

1) The figure for the prior year has been adjusted (see Consolidated notes, note 2. Reporting in accordance with IFRS on page 110).

2) In intangible assets and property, plant and equipment

Network Infrastructure Austria

The Network Infrastructure Austria segment encompasses the 
operation of the regional electricity and natural gas networks 
as well as the networks for cable TV and telecommunications 
in Lower Austria and Burgenland. The previously fully-consoli-
dated company B.net Burgenland Telekom GmbH was merged 
with Kabelsignal AG on February 15th, 2012 retroactively to 
 September 30th, 2011. Subsequently, the company was renamed 
 kabelplus AG. 

In addition, this segment also provides Intra-Group services, 
especially in connection with construction activities, that are 
 recognised as Intra-Group revenue.

Highlights 2011/12

  Stable electricity distribution volumes
  Decline in natural gas distribution volumes 

– Reduced use of EVN’s own thermal power stations 
– Warmer temperatures 

  Adjustment of network tariffs as of January 1st, 2012 
– Electricity: at the prior-year level 
– Natural gas: –1.9%

opened a biomass heating plant for the Municipality of Langen-
lois and commenced construction work on a biomass plant in 
Markt Piesting. Furthermore, EVN acquired the existing biomass 
heating plants in Waidhofen and Aschbach. On balance, EVN is 
currently operating 63 biomass plants in Lower Austria and is 
thus the largest producer of natural heat in Austria.

Outlook
In the Energy Trade and Supply segment, energy efficiency 

 enhancement measures for end customers will likely lead to 
slightly lower natural gas sales volumes and stable electricity 
sales volumes. Assuming average outdoor temperatures as well 
as new capacities, sales of heat are expected to rise slightly com-
pared to the 2011/12 year with relatively mild weather. Segment 
revenue is anticipated to be lower in 2012/13 due to the reduc-
tion of end customer prices for electricity as at January 1st, 2012 
and July 1st, 2012, the lower marketing proceeds in the light of 
lower electricity market prices, the discontinuation of market-
ing surplus from the sale of natural gas and the loss of revenue 
from the deconsolidated subsidiary first facility. Earnings in the 
2012/13 financial year are expected to match the prior-year level, 
particularly as a consequence of the lower procurement prices 
for electricity on Europe’s electricity markets and the high pro-
visions for impending losses from the marketing of EVN’s own 
electricity production allocated during the 2011/12 financial year, 
in spite of the increase in natural gas sourcing prices.   
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Segment reporting — Energy Trade and Supply, Network Infrastructure Austria, Energy Supply South East Europe

Income from investments mainly consists of the dividend pay-
ment of the R 138 Fund to EVN Netz GmbH.

Development of network distribution volumes
Network tariffs for electricity and natural gas are adjusted an-

nually on January 1st pursuant to the incentive regulatory system 
by means of a resolution of the E-Control Commission. As at 
January 1st, 2012, the natural gas network tariffs decreased by 
1.9% on average (increase by 10.6% as at January 1st, 2011). 
The electricity network tariffs remained stable at the prior-year 
level (increase by 1.0% as at January 1st, 2011). Network distri-
bution volumes in the 2011/12 financial year developed hetero-
geneously. Whereas the network distribution volumes for elec-
tricity of 7,782 GWh was close to the prior-year level, natural gas 
distribution volumes fell by 6.0%, or 980 GWh, to 15,435 GWh. 
This is primarily due to the reduced use of EVN’s own thermal 
power plants as well as the warmer weather conditions prevail-
ing compared to the previous year.

Revenue development
Revenue of the Network Infrastructure Austria segment 

climbed by 5.0%, or EUR 24.1m, to EUR 502.9m in the 2011/12 
financial year. This is especially related to the change in the 
 reporting for non-invoiced customer orders carried out in the 
previous financial year, as well as higher personnel expenses. 
Furthermore, for the first time pursuant to the stipulations of 
§ 71 of the Gas Management Act, an asset item was reported in 
the form of a Regulatory account for natural gas to the amount 
of EUR 5.5m. Details are contained in the notes to the Consoli-
dated financial statements, note 37. Other non-current assets on 
page 138. During the year under review electricity and natural 
gas network revenue amounted to EUR 385.8m, a slight rise of 
0.4% or EUR 1.7m from the previous year.

Operating expenses and operating results
Total operating expenses during the reporting period rose by 

8.5%, or EUR 24.5m, to EUR 312.0m, mainly as a result of the 
above-described change in the reporting of non-invoiced cus-
tomer orders, as well as higher personnel expenses. On balance,  
EBITDA was close to the prior-year level, totalling EUR 190.8m, 
down only 0.2% or EUR 0.4m. Depreciation and amortisation 
rose by 1.3% in the 2011/12 financial year, or EUR 1.3m, to 
EUR 100.1m. These developments resulted in a decline in EBIT of 
1.9%, or EUR 1.7m, to EUR 90.7m. 

Financial results and profit before income tax 
Compared to the prior year, the financial results were up by 

18.3%, or EUR 2.0m, to EUR –9.1m, which is mainly related to 
the higher income from investments. Profit before income tax 
amounted to EUR 81.6m, a slight drop of 0.4%, or EUR 0.3m 
from the prior-year level.

Energy Supply South East Europe

The Energy Supply South East Europe segment encompasses 
the operation of electricity networks and the sale of electricity to 
end customers in Bulgaria and Macedonia, the generation and 
sale of heat in Bulgaria, the sale of natural gas to end customers 
in Croatia as well as energy trading throughout the region. 

Highlights 2011/12

  Temperature-related sales volumes increase
  Tariff change for end customer prices in Bulgaria 

as at July 1st, 2012:  
– Electricity: +13.9% 
– Heat: –20.6%

  Tariff change for end customer prices in Macedonia 
– January 1st, 2012: electricity +7.8%  
 (EVN Macedonia: +4.8%) 
–  August 1st, 2012: electricity +9.8%  
 (EVN Macedonia: +6.1%)

Development of energy sales to end customers
In Bulgaria, regulatory authorities increased end customer 

prices for electricity by 13.9% effective July 1st, 2012 (increase 

Investments
Investment volume was reduced in the 2011/12 financial year 

by 10.0%, or EUR 16.1m, to EUR 144.8m. The focal point of the 
investment activities continued to be the construction of the nat-
ural gas transport pipeline Westschiene, with a length of 143 km.

Outlook
In the Network Infrastructure Austria segment, the electricity 

network is expected to generate a somewhat higher sales vol-
ume in the business sector in the 2012/13 financial year. In con-
trast, despite the assumption of average outdoor temperatures, 
natural gas sales volumes from end customers are anticipated to 
slightly lower as a result of energy efficiency measures. In spite of 
the improved revenue development in the cable TV and telecom-
munications business, segment revenue is expected to decline 
slightly in the 2012/13 financial year. This can be attributed to 
lower natural gas network sales and decreasing average revenue 
in the electricity network business as a consequence of tariff 
changes in the new regulatory period which will take effect on 
January 1st, 2013. In spite of internal optimisation measures and 
cost savings, earnings are likely to be below the prior-year level 
due to higher investments.
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by 1.9% as at July 1st, 2011). The prices for procured energy as 
well as for transmission grid operators and the system operator 
remained at about the same level as in the previous year. Regula-
tory authorities approved a 20.6% reduction in end customer 
prices for heat, effective July 1st, 2012. In contrast, the natural 
gas sourcing price climbed by 4.9%. In addition, the regulatory 
authority in Bulgaria resolved a change in the methodology to 
compensate for the additional costs of renewable electricity and 
for electricity derived from highly efficient co-generation plants, 
effective July 1st, 2012. Rising sales volumes related to the large 
number of new energy supply contracts with renewable electric-
ity producers led to a significant increase in electricity procure-
ment costs on the part of EVN Bulgaria EC, Plovdiv. 

In Macedonia, the regulatory authority approved a hike 
in end customer prices by 9.8% effective August 1st, 2011, 
of which 6.1% could be assigned to EVN Macedonia , which 
followed the 7.8% price increase as at January 1st, 2012 (of 
which 4.8% applies to EVN Macedonia). The price increase 
primarily serves to cover the increased sourcing costs for energy 
consumption not covered by Macedonian power generating  
capacities which must be carried out on the wholesale market 
by EVN Macedonia effective October 1st, 2012 (previously the 
responsibility was in the hands of the state-owned company 
ELEM). In addition, network losses must now be completely 

procured on the wholesale market (previously in part at regu-
lated prices).

The volumes of electricity produced by EVN in South  Eastern 
Europe in the 2011/12 financial year climbed considerably due 
to the power generation from the new co-generation plant in 
 Plovdiv, Bulgaria, since January 2012. Electricity production was 
up by 145 GWh to 257 GWh. Accordingly, during the  period  under 
review, electricity sales volumes were up 3.3%, or 441  GWh, 
to 13,837 GWh, and heat sales in Bulgaria climbed 3.4%, or 
8 GWh, to 241 GWh. This is attributable to the historically coldest 
winter in Bulgaria (where the heating degree total was 22.0 per-
centage points higher than in the prior year) and the much 
colder temperatures in Macedonia (where the  heating degree 
total was 19.6 percentage points higher than in the prior year). 

Revenue development
Total revenue in the 2011/12 financial year climbed 16.1%, or 

EUR 134.4m, to EUR 968.7m. This increase is mainly due to the 
price increases in Bulgaria and Macedonia as well as the weather-
related rise in sales volumes, mainly to household customers.

Operating expenses and operating results
Higher prices for procured energy, especially the additional costs 

related to renewable electricity, as well as the increased write-offs 

Key indicators – Energy Supply South East Europe 2011/12 2010/11
Change

2009/10nominal      in %

Key energy business indicators GWh

Electricity generation volumes 257 112 145 – 122

    thereof thermal power plants 235 86 149 – 95

    thereof renewable energy 22 26 –4 –15.7 27

Network distribution volumes1) 13,837 13,396 441 3.3 13,189

Heat sales volumes to end customers 241 233 8 3.4 253

Key financial indicators EURm

External revenue 968.6 834.2 134.4 16.1 862.2

Internal revenue 0.1 0.1 – 44.1 –

Total revenue 968.7 834.3 134.4 16.1 862.2

Operating expenses –860.1 –747.4 –112.7 –15.1 –793.2

EBITDA 108.6 86.8 21.8 25.1 69.0

Depreciation and amortisation –63.5 –77.1 13.6 17.7 –60.4

Results from operating activities (EBIT) 45.1 9.7 35.4 – 8.6

Financial results –27.4 –19.6 –7.9 –40.3 –19.1

Profit before income tax 17.7 –9.8 27.5 – –10.5

Total assets 1,250.0 1,140.1 110.0 9.6 1,089.7

Total liabilities 935.2 812.0 123.1 15.2 768.0

Investments2) 90.3 112.5 –22.2 –19.8 100.7

1) In Bulgaria and Macedonia energy sales volumes are approximately equivalent to present network distribution volumes.

2) In intangible assets and property, plant and equipment
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of receivables were the main reasons for the increase in operating 
expenses of 15.1%, or EUR 112.7m, to EUR 860.1m during the 
reporting period. On balance, EBITDA was up 25.1% from the 
prior-year level, or EUR 21.8m, to EUR 108.6m. Depreciation 
and amortisation fell by 17.7% during the year under review, or 
EUR 13.6m, to EUR 63.5m. This is mainly due to the impairment 
loss of EUR 17.7m recognised in the previous year in connection 
with TEZ Plovdiv (especially for goodwill and the power plant 
site). All in all, these developments resulted in a signifi cant EBIT 
increase by EUR 35.4m to EUR 45.1m in the period under review. 

Financial results and profit before income tax
The financial results decreased by 40.3% in the reporting pe-

riod, or EUR 7.9m, to EUR –27.4m. This development is related 
to the higher interest expense in connection with financing the 
increase of the stake held by EVN in its subsidiaries in Bulgaria. 
On balance, the profit after income tax could be improved by 
EUR 27.5m, from EUR –9.8m to EUR 17.7m.

Investments
In the 2011/12 financial year, the investment volume declined 

by 19.8% from the previous year, or EUR 22.2m, to EUR 90.3m. 
This decline is mainly in connection with the high level of invest-
ments in the previous year relating to the construction of the new 
co-generation plant in Plovdiv. During the reporting period the 
focus was on investments in the Croatian natural gas supply net-
work in addition to the expansion of the network infrastructure 
and the replacement of electricity meters in order to improve the 
reliability and quality of the energy supply and sustainably reduce 
losses from the power grid.

Outlook
Assuming average temperature development, a revenue and 

earnings improvement is expected in the Energy Supply South East 
Europe segment. This assumption will be supported by the ad-
justments in end customer prices carried out during the 2011/12 
financial year, as well as the continuation of the restructuring 
and integration process as scheduled, further efficiency improve-
ments and a consistent reduction of losses from the power grid. 
However, business development will be primarily influenced by 
the necessary implementation of compensation for higher costs 
for renewable electricity in the form of higher tariffs in Bulgaria, 
and will also depend on the consequences of the legal change 
on procurement costs which took place in  Macedonia effective 
October 1st, 2012. Accordingly, energy demand which cannot be 
covered by existing domestic power generating  capacities must 
be purchased directly by EVN Macedonia on the wholesale mar-
ket. The financing of these additional sourcing costs should be 
covered by the end customer price hikes approved on August 1st, 
2012.

Environmental Services 

The Environmental Services segment encompasses drink-
ing water supply, wastewater treatment and waste incineration 
activities in EVN’s domestic market as well as the international 
project business in 18 countries of Central, Eastern and South 
Eastern Europe.

The income from investments mainly relates to the earnings 
contributions of the Croatian ZOV/ZOV UIP. 

Highlights 2011/12

  Revenue decline of 3.3% to EUR 335.7m
  Higher EBITDA and EBIT
  New contracts in Prague, Serbia and Cyprus and thus 

expansion of business operations to 18 countries
  Completion of projects in Lithuania, Poland,  

Romania, Russia and Cyprus
  Current order volume of EUR 1.3 billion

Revenue development
The revenue of the Environmental Services segment amount-

ed to EUR 335.7m, down 3.3%, or EUR 11.3m from the previous 
year. This decrease was due to the lower international project 
implementation volume as a result of completed projects, which 
could not be fully compensated by the positive revenue develop-
ment from the domestic drinking water supply business as well 
as from the waste incineration plant in Dürnrohr.

Operating expenses and operating results
In contrast to revenue development, project-related material 

costs and operating expenses in the international environmen-
tal services business fell at a disproportionately high rate. The  
result was a significant decline in total operating expenses, which 
were down 7.6%, or EUR 21.0m, to EUR 257.0m. In turn, this 
contributed to an improvmed EBITDA by 14.1%, or EUR 9.7m, 
to EUR 78.7m. Taking into account the higher depreciation and 
amortisation, which rose by 4.6%, or EUR 1.2m, EBIT improved 
by 19.9%, or EUR 8.5m, to EUR 51.5m.

  
Financial results and profit before income tax
The financial results amounted to EUR 12.0m, up 1.7%, or 

EUR 0.2m, from the previous year. The positive development of 
other financial results resulting from positive currency translation 
effects as at the reporting date was able to compensate for the 
lower interest income. The declining interest income related to 
the ongoing redemption of lease receivables of the large pro-
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jects in Moscow during the operational phase. The segment’s 
profit before income tax was up by 16.0%, or EUR 8.7m, to 
EUR 63.5m.

Investments
The segment’s investments declined by 53.0%, or EUR 25.6m 

during the reporting period, to EUR 22.7m. Investment activity 
focused on the construction of a co-generation plant with a ca-
pacity of 13.5 MW on the premises of the large Ljuberzy waste-
water purification plant as well as the network expansion of evn 
wasser.

In October 2011, EVN won a new project when it was award-
ed responsibility as general contractor for the planning, recon-
struction and turn-key delivery of a wastewater treatment plant 
in Prague. The plant will take care of the wastewater generated 
by 1.9 million inhabitants based on its capacity of 163,000 m³ 
per day. The investment volume amounts to EUR 250.0m for all 
the services provided by the consortium. EVN’s part amounts to  
EUR 35.0m. EVN will assume responsibility for operating the plant 
after the scheduled completion and handover in the year 2014.

In April 2012, EVN was awarded a contract for the planning, 
construction, financing and operation of a drinking water treat-
ment plant for the Municipality of Zrenjanin, Serbia. Featuring 
a total investment volume of EUR 25.3m, the facility will supply 
drinking water for about 86,000 inhabitants, corresponding to 
about 17,800 m3 per day. EVN will be responsible for operat-
ing the facility for a period of 15 years following the three-year 
construction period.

In September 2012, EVN was contracted to modernise and 
expand the wastewater purification plant in Larnaca on Cyprus, 

serving 100,000 inhabitants based on its capacity of 18,000 m³ 
per day. The project, financed with loans from the European 
 Investment Bank, has an investment volume of EUR 35.9m. EVN 
will operate the facility for a period of twelve months following 
the turn-key completion of the project. 

In addition to these new acquisitions and the commencement 
of construction of the above-named projects in the environ-
mental services business, numerous international projects were 
completed during the 2011/12 financial year, or are in the final 
stages of completion. The second expansion stage of the Czajka- 
Warsaw wastewater purification installation, the largest in  Poland 
with a capacity of 2,100,000 PE, was finished.  Construction 
of the combined cycle heat and power plant at the site of the 
 Ljuberzy, Moscow wastewater purification plant with a capacity 
of 13.5 MW was concluded during the year under review, as was 
the expansion and modernisation of two wastewater treatment 
facilities in the Romanian cities of Gherla and Huedin. 

In Famagusta and Morphou on Cyprus, two wastewater puri-
fication plants were constructed. The two facilities contracted in 
2009, treating the wastewater of 35,000 and 10,750 inhabitants 
respectively, were already put into operation while the external 
works were being completed. The customer already took over 
responsibility for the wastewater treatment plant in Morphou, 
whereas scheduled pilot operations are underway at the plant in 
Famagusta. In the middle of October 2012, another wastewater 
treatment plant near Nicosia on Cyprus began to come on stream.

The thermal sludge treatment plants in Lithuania, with a 
capacity of 200,000 PE in Siauliai and 225,000 m³ in Vilnius 
were completed. Whereas a one-year trial period for the Vilnius  
facility began, the plant in Siauliai has already been handed over 

Key indicators – Environmental Services EURm 2011/12 2010/11
Change

2009/10nominal      in %

External revenue 314.9 329.8 –14.9 –4.5 268.7

Internal revenue 20.8 17.1 3.7 21.3 16.7

Total revenue 335.7 346.9 –11.3 –3.3 285.4

Operating expenses –257.0 –278.0 21.0 7.6 –233.1

EBITDA 78.7 68.9 9.7 14.1 52.3

Depreciation and amortisation –27.2 –26.0 –1.2 –4.6 –24.3

Results from operating activities (EBIT) 51.5 42.9 8.5 19.9 28.0

Financial results 12.0 11.8 0.2 1.7 18.5

Profit before income tax 63.5 54.8 8.7 16.0 46.5

Total assets 1,472.4 1,450.1 22.4 1.5 1,345.2

Total liabilities 1,054.0 1,077.6 –23.6 –2.2 1,004.5

Investments1) 22.7 48.3 –25.6 –53.0 68.6

1) In intangible assets and property, plant and equipment
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to the customer for operation Construction on the wastewater 
purification facilities in Budva in Montenegro and Šentjernej in 
 Slovenia is proceeding on schedule. In regards to the planned 
waste incineration plant in Moscow, EVN is making preparations 
to get a building license. 

With respect to the domestic drinking water supply busi-
ness, the drinking water connecting pipeline from Marchfeld to 
the Eastern Weinviertel area was put into operation in Novem-
ber 2011. In May 2012 the drinking water connecting pipeline 
linking the Weinviertel and Waldviertel regions also came on 
stream. Following three years of construction and investments of 
EUR 6.0m, the 40 km pipeline along with an elevated tank and 
two pressure enhancing facilities were put into operation.

During the period under review EVN assumed responsibility for 
several drinking water supply networks. As a result of the acqui-
sition of the local water supply networks in the municipalities of 
Lanzendorf, Klein-Neusiedl, Neustift-Innermanzing and Drösing, 
EVN expanded its supply network by 51.9 km, or 2,000 house-
holds. Accordingly, EVN now operates a total of 36 local drinking 
water supply networks and directly supplies about 78,700 inhab-
itants with drinking water. On balance, EVN now manages the 
local water networks for 669 cadastral communities, supplying 
more than 500,000 inhabitants in Lower Austria with drinking 
water. The company is now the largest supplier of water in Lower 
Austria and the second biggest in all of Austria.

Outlook
In spite of the high order volume for international projects, 

revenue and earnings are expected to decline slightly in the 
2012/13 financial year. This development can be attributed to 
the completion of several projects in the 2011/12 financial year. 

Key indicators – Strategic Investments  
and Other Business EURm 2011/12 2010/11

Change
2009/10nominal      in %

External revenue 2.3 4.0 –1.7 –42.0 27.4

Internal revenue 63.5 59.4 4.1 6.9 64.0

Total revenue 65.8 63.4 2.4 3.8 91.4

Operating expenses1) –74.9 –69.6 –5.3 –7.6 –95.4

EBITDA1) –9.1 –6.2 –2.9 –46.6 –4.1

Depreciation and amortisation –1.7 –2.0 0.3 15.8 –1.8

Results from operating activities (EBIT)1) –10.8 –8.2 –2.6 –31.5 –5.9

Financial results 102.9 94.4 8.5 9.0 97.7

Profit before income tax1) 92.1 86.2 5.9 6.9 91.9

Total assets 2,718.8 2,761.3 –42.5 –1.5 2,854.2

Total liabilities1) 1,326.8 1,262.7 64.1 5.1 1,427.1

Investments2) 4.7 2.2 2.5 – 1.6

1) The figure for the prior year has been adjusted (see Consolidated notes, note 2. Reporting in accordance with IFRS on page 110).

2)  In intangible assets and property, plant and equipment

Strategic Investments and  
Other Business

The Strategic Investments and Other Business segment basi-
cally encompasses EVN’s interests in RAG, Energie Burgenland 
AG and Verbund AG. On July 5th, 2012, the merger of BEGAS-
Energie AG with Burgendländischen Elektrizitätswirtschafts-
Aktiengesellschaft (BEWAG) was entered into the commercial 
register. The companies were merged retroactive to Septem-
ber  30th,  2011, and BEWAG was renamed Energie Burgenland 
AG in September 2012. EVN has an indirect stake in Energie 
 Burgenland AG via Burgenland Holding Aktiengesellschaft, in 
which EVN AG has a direct interest of 73.63%. In addition, this 
segment includes central Group functions as well as companies 
outside of EVN’s core business, especially those that provide 
 Intra-Group services.

Highlights 2011/12

  Increase of income from investments by EUR 9.6m  
to EUR 106.7m

 – RAG: EUR +13.1m 
 – Stable earnings contribution of Verbund AG
  Financial results of EUR 102.9m, a rise of EUR 8.5m  

from the previous year

Revenue, EBITDA and EBIT development
In the 2011/12 financial year, the central Group functions 

posted a slight rise in revenue. Operating expenses rose com-
pared to the low level of the previous year. This led to a decline in 
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Financial results – Strategic Investments  
and Other Business EURm 2011/12 2010/11

Change
2009/10nominal      in %

Income from investments

    RAG1) 73.5 60.4 13.1 21.7 44.3

    Energie Burgenland AG2) 1.9 9.4 –7.5 –79.8 –3.1

    Other companies 0.6 0.8 –0.2 –23.7 0.1

Income from investments in equity accounted investees 76.0 70.6 5.4 7.7 41.3

Dividend payments 30.7 26.5 4.2 15.8 55.6

    Verbund AG 22.1 22.1 – – 50.1

    Other companies 8.6 4.5 4.1 92.0 5.4

Impairment – 0.0*) – – –0.4

Gain from other investments 30.7 26.5 4.2 15.8 55.2

Total income from investments 106.7 97.1 9.6 9.9 96.5

Total interest results –1.2 1.2 –2.4 – 2.7

Total other financial results –2.6 –3.8 1.2 31.9 –1.5

Financial results 102.9 94.4 8.5 9.0 97.7

1) Indirectly held through RBG

2) A stake of 49.0% in Energie Burgenland AG (formerly BEWAG) is indirectly held through BUHO.

*) Small amount

EBITDA of 46.6%, or EUR 2.9m, to EUR –9.1m. Taking account of 
the slightly lower depreciation and amortisation, EBIT amounted 
to EUR –10.8m, down 31.5%, or EUR 2.6m, below the previous 
year. 

The profit before income tax of the segment is primarily 
 affected by the financial results, which developed as follows in 
the 2011/12 financial year: 

Financial results and profit before income tax
The financial results totalled EUR 102.9m, a rise of 9.0%, 

or EUR 8.5m, from the previous year. The main reason for this 
improvement was the increase in income from investments by 
9.9%, or EUR 9.6m, to EUR 106.7m. In turn, this is related to 
the higher earnings contribution from investments in equity 
 accounted investees as well as the increased gain from other in-
vestments. There were contrary developments with respect to the 
income from investments in equity accounted investees. Whereas 
RAG provided a higher earnings contribution, up EUR 13.1m, the 
contribution of BEGAS, which merged into Energie Burgenland 
AG during the year under review, was down in a year-on-year 
comparison by EUR 7.5m.

A lower interest balance was in contrast to a slight rise in the 
other financial results. In spite of the higher interest income, the 
interest balance was down by EUR 2.4m to EUR –1.2m due to the 
increased interest expense. The rise in the other financial results 
of EUR 1.2m to EUR –2.6m primarily resulted from changes in the 
market value of securities.

On balance, these developments led to a profit before income 
tax of EUR 92.1m, a rise of 6.9% from the prior-year level, or 
EUR 5.9m. 

Outlook
Earnings of the Strategic Investments and Other Business 

 segment in the 2012/13 financial year are expected to decline, 
primarily at its equity accounted investee RAG. Furthermore, 
the segment results are also contingent on the development of 
 primary energy and electricity prices and the earnings contribu-
tion of Verbund AG.   




