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To improve readability in this 
report, Group companies are 
partly referred to using abbrevi-
ated names. The full company 
names are given in EVN’s invest-
ments starting on page 247.

Austrian Sustainability and 
Diversity Improvement Act
An Austrian law which imple-
ments EU Directive 2014/95/EU 
to create European minimum 
standards for greater transpar-
ency and better comparability 
in the non- financial reporting.

Biogas
A mixture comprised largely of 
methane and carbon dioxide which 
is created during the  oxygen-free 
digestion of organic renewable raw 
materials, slurry or organic resi-
dues from the foodstuffs industry.

Biomass
Organic material (dead organisms, 
organic metabolic products and 
residual materials); certain parts can 
be used as fuel in combined heat 
and power plants to generate 
electricity and heat or cooling.

Capital employed
Equity plus interest-bearing loans 
or assets minus non-interest- 
bearing liabilities.

Cash-generating Unit (CGU)
The smallest identifiable group of 
assets that generates cash inflows 
that are largely independent of 
the cash inflows from other assets 
or groups of assets. The present 
value of future cash flows can be 
used to value a CGU.

CO2 (carbon dioxide)
Chemical name for carbon dioxide, 
which is largely created by the 
combustion of fossil fuels.

CO2e
The unit CO2e or CO2-equivalent 
indicates the relative greenhouse 
gas potential. 1 t CO2e equals the 
quantity of a material with the 
same mean heating effect on the 
atmosphere as one tonne of CO2.

CO2 emission certificate  
trading/EU emission trading
The EU emission trading system is 
an instrument in the EU climate 
policy that is designed to reduce 
greenhouse gas emissions. The 
operators of registered equip-
ment must present a valid certifi-
cate for each tonne of emitted 
CO2. Part of the certificates are 
allocated to the equipment oper-
ators (e. g. industry, heat produc-
ers) free of charge based on a 
benchmark, the remainder is 
 auctioned. Any additional certifi-
cates that are required must be 
purchased on the market.

Combined cycle heat and 
power/co-generation
Simultaneous generation of 
 electricity and heat in a single 
facility. Combined production 
allows the plant to reach a high 
level of efficiency and, in this 
way, optimally use the primary 
energy.

Control area
A control area represents a geo-
graphically distinct group of high 
voltage and extra-high voltage 
networks, whose stability is 
 guaranteed by a responsible 
transmission network operator.

Corporate governance code
Behavioural code for companies 
which defines the principles of 
good management and control; 
this is not a set of legal regula-
tions, but a guideline that invites 
voluntary compliance.

Coverage ratio
Ratio of the volume of electricity 
produced in EVN’s own power 
generating facilities and the 
Group’s total sales volume of 
electricity. 

Degree of e�ciency
The efficiency of a plant repre-
sents the ratio of input to output 
(i. e. the quantity of electrical 
energy generated in relation to 
the primary energy employed).

Dividend yield
Ratio of the distributed dividend 
to the share price. 

Due diligence audit
This type of audit is designed  
to analyse the strengths and  
weaknesses as well as the related  
risks of a project, property or 
company, and thereby plays an 
important role in its valuation.

Earnings per share
Group net result divided by  
the average number of shares 
outstanding for the period.

EBIT (Earnings before  
Interest and Taxes)
Also referred to as results from 
operating activities.

EBITDA (Earnings before 
 Interest, Taxes, Depreciation 
and Amortisation)
Earnings before interest, taxes, 
depreciation and amortisation of 
property, plant and equipment 
and intangible assets, or operat-
ing results before depreciation 
and amortisation of property, 
plant and equipment and intangi-
ble assets; is also used as a 
 simple cash flow parameter.

Economic Value Added  
(EVA®)
Difference between the yield 
spread (ROCE less WACC) 
 multiplied by average capital 
employed; benchmark for the 
shareholder value created in  
a company.

E-Control 
Energie-Control Austria is the 
 regulatory authority responsible 
for the electricity and gas indus-
try in Austria.

EEX (European Energy  
Exchange)
The largest energy marketplace 
in continental Europe, headquar-
tered in Leipzig.

EMAS
European Union directive for 
 environmental management 
 systems.

Energy units
Energy (Wh) = output × time  
Kilowatt hour kWh: 
1 Watt hour (Wh) × 10³ 
Megawatt hour MWh:
1 Wh × 106

Gigawatt hour GWh:
1 Wh × 109

Natural gas energy content:
1 Nm³
1 m³ natural gas = 11.07 kWh

Equity ratio
Equity as a per cent of total 
 capital.

Ex-dividend day
The day on which shares are 
traded without an entitlement  
to dividends. On this day the  
dividend is deducted from the 
price of the respective share.

Fair value
The price based on all relevant 
factors in an efficient market; it 
forms the basis for transactions 
between willing and independent 
partners.

Forward market
In contrast to the spot market, 
the forward or futures market is 
characterised by a contractually 
stipulated time lag between the 
conclusion of a transaction and 
actual delivery. At the time a 
contract is concluded, the buyer 
is not required to have the neces-
sary liquid funds, nor is the seller 
required to have the purchased 
goods. The price of the goods is 
determined at the time the con-
tract is concluded.

Funds from Operations (FFO)
Net cash flow from operating 
activities minus interest expense.

Gearing
Ratio of net debt to equity.

Global Reporting Initiative 
(GRI)
Initiative aimed at developing 
globally applicable guidelines for 
sustainability reporting to ensure 
the standardised presentation of 
companies from an economic, eco-
logical and social point of view.

Glossary 
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Heating degree total
Parameter showing the tempera-
ture-related energy requirements 
for heating purposes.

Hedge
An instrument used to manage or 
limit financial risk or to avoid or 
limit losses resulting from nega-
tive changes in the market value 
of interest-, currency- or share- 
related transactions. A company 
aiming to “hedge“ a particular 
transaction concludes another 
transaction linked to the underly-
ing business.

Interest cover
Ratio of FFO (funds from opera-
tions) to interest expense.

International Financial 
Reporting Interpretation 
Committee/Standard 
Interpretation Committee 
(IFRIC, formerly SIC)
This committee is responsible for 
interpreting and providing more 
precise information on the IFRSs 
issued by the International 
Accounting Standards Board 
(IASB).

International Financial 
Reporting Standards/ 
International Accounting 
Standards (IFRS, formerly IAS)
The designation IAS was changed 
to IFRS in 2001; the IASs issued 
prior to that year are still published 
under the earlier designation. 
IFRSs/IASs are issued by the Inter-
national Accounting Standards 
Board (IASB).

ISO 14001
International environmental 
 management standard that 
defines the globally recognised 
requirements for related systems.

Management approach 
Presentation of the management 
and controlling aspects of a 
 company.

Net debt
Net total of interest-bearing 
assets and liabilities (issued 
bonds, liabilities to credit insti-
tutes and non-current employee- 
related provisions less loans, 
 securities and cash and cash 
equivalents).

Net debt coverage
Ratio of FFO (funds from opera-
tions) to interest-bearing net debt.

Net Operating Profit after 
Tax (NOPAT)
Taxable profit before the deduc-
tion of financing costs.

Network loss
The difference between the elec-
trical current fed into an electric-
ity network and the electrical 
energy that is actually delivered. 
Network losses generally arise 
due to the physical characteristics 
of the transmission lines.

Other comprehensive income
The total of all income not recog-
nised through profit or loss minus 
expenses for the reporting period 
that are not recognised through 
profit or loss.

PPP project
Public private partnership proj-
ects involve the construction  
and financing of plants for public 
 customers; after a predefined 
period of time, the plant becomes 
the property of the customer. 

Primary energy
Energy obtained from natural 
sources. In addition to fossil fuels 
such as natural gas, petroleum, 
hard and brown coal, primary 
energy sources also include 
nuclear fuels like uranium and 
renewable energy sources like 
water, sun and wind.

REALIT
A by-product from flue gas 
 cleaning which is 100% recycled 
by EVN.

Regulatory Asset Base
The interest-bearing capital base 
equals intangible assets plus 
property, plant and equipment 
minus recognised fees for net-
work access and operational 
readiness (network subsidies) and 
any goodwill arising from bal-
ance sheet items. Adjustments 
are made to account for the 
standardisation of depreciation 
periods and the release of net-
work subsidies.

Renewable electricity
Electricity that is generated solely 
from renewable sources like 
water, wind, biogas, biomass, 
photovoltaic, geothermal, landfill 
gas and sewage gas.

Results from operating 
 activities
See EBIT.

ROCE (Return on Capital 
Employed)
This ratio shows the return on the 
capital used in a company. For  
the calculation, net profit for the 
period and interest expense less 
tax effects are compared with aver-
age capital employed. In order to 
consistently show the development 
of the value contribution, operating 
ROCE (OpROCE) is adjusted for 
impairment losses, one-off effects 
and the market value of the invest-
ment in Verbund AG.

ROE (Return on Equity)
Return on equity is used to evalu-
ate the creation of value by a 
company on the basis of equity. 
For calculation purposes, net 
profit for the period is compared 
with average equity.

Sector contractor
The Austrian Federal Procurement 
Act of 1 February 2006 defines 
sector contractors as companies 
which provide supplies to the 
general public in the areas of 
 natural gas, heat, water, transpor-
tation, postal services and power 
generation.

Smart meter/metering
An electricity meter with an addi-
tional function that allows the 
utility company to read the meter 
offsite with an online system.

Spot market/spot trading
General designation for markets 
in which delivery, acceptance of 
the goods and payment (clearing) 
are carried out immediately after 
the conclusion of the business 
transaction.

Syndicated credit line
A binding commitment by a bank-
ing consortium to provide a line of 
credit which a company can draw 
upon in varying amounts, terms 
and currencies.

Thermal waste utilisation
The controlled industrial burning 
of waste at temperatures exceed-
ing 1,000 °Celsius, which leads to 
the destruction or reduction of 
harmful substances. At the same 
time, the energy contained in the 
waste materials is released and 
used for electricity generation or 
district heating.

Total shareholder return
Benchmark for measuring the 
value development of a stock over 
a certain period of time; includes 
dividends and the increase in the 
share price.

UN Global Compact
An initiative launched by the 
United Nations to support ecolog-
ical and economic interests in 
the areas of human rights, work, 
the environment and corruption. 

Value at Risk (VaR)
Process to calculate the potential 
loss arising from changes in the 
price of a specific trading position 
based on a certain assumed level 
of probability.

WACC (Weighted Average Cost 
of Capital)
This indicator has two compo-
nents – the cost of debt and the 
cost of equity – which are 
weighted according to their share 
in total capital. The cost of debt 
equals the actual, average credit 
interest adjusted for tax effects, 
while the cost of equity equals the 
return on a risk-free investment 
plus a risk mark-up that is calcu-
lated individually for every 
 company.

Service — Glossary
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  GRI content index

The GRI content index forms the underlying structure for EVN’s Full Report 2019 /20. It shows – according to the requirements of 
the Global Reporting Initiative (option “core”) – where in this report general disclosures and topic-specific disclosures are reported 
based on materiality criteria. The GRI content index also includes additional company-specific indicators which were labelled 
accordingly.

 For the GRI content index, also see www.evn.at /GRI-content-index

 GRI indicator: GRI 102-55

 

GRI standard Disclosure
Reference to report page and  
online information or omission

General disclosures

GRI 102: General disclosures 2016

Organisational profile
102-1 Name of the organisation EVN AG as the parent company of the EVN Group 

(EVN)

102-2 Activities, brands, products, and services 6f. No products are o�ered that would be 
 prohibited in EVN’s main markets.

102-3 Location of headquarters 2344 Maria Enzersdorf, Austria

102-4 Location of operations 7. The company’s main operating locations are 
Austria, Bulgaria, North Macedonia and 
 Germany.

102-5 Ownership and legal form 32. Legal form: listed stock corporation

102-6 Markets served 7

102-7 Scale of the organisation Cover, 8f. As of 30 September 2020, EVN AG, as 
the parent company, and 60 subsidiaries were 
included through full consolidation in the consoli-
dated financial statements.

102-8 Information on employees and other workers 63, 72.
d. Not applicable: The number of leased personnel 
represents 2.0% of the total workforce, whereby 
their representation in our overall business activi-
ties is immaterial in relation to EVN’s employees.
e. No significant seasonal changes in the number 
of employees.
f. Employee-related data represent actual amounts 
(no underlying assumptions) and are taken from 
the human resources department’s  
IT system.

102-9 Supply chain 36

102-10 Significant changes to the organisation and its supply chain No material changes in the organisation or 
 supply chain.

102-11 Precautionary principle or approach 58

102-12 External initiatives 104

102-13 Membership of associations 104

Strategy
102-14 Statement from senior decision-maker Editorial, 19�

102-151) Key impacts, risks, and opportunities 23�, 78�

1) Performance indicator reported in addition to the “core” option
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Ethics and integrity
102-16 Values, principles, standards, and norms of behaviour 28f

102-171) Mechanisms for advice and concerns about ethics 30f

Governance
102-18 Governance structure 22

102-191) Delegating authority 22

102-201) Executive-level responsibility for economic, environmental, and social topics 22

102-211) Consulting stakeholders on economic, environmental, and social topics 16f, 22, 102�

102-221) Composition of the highest governance body and its committees 121� (Corporate governance report)

102-231) Chair of the highest governance body 121� (Corporate governance report)

102-241) Nominating and selecting the highest governance body 121� (Corporate governance report)

102-251) Conflicts of interest 121� (Corporate governance report)

102-261) Role of highest governance body in setting purpose, values, and strategy 22

102-271) Collective knowledge of highest governance body 22. The report by the Executive Board and the 
 discussions of the other points on the agenda at 
the Supervisory Board meetings also regularly 
cover the economic, ecological and social aspects 
of the respective issues.

102-291) Identifying and managing economic, environmental, and social impacts 16f

102-301) E�ectiveness of risk management processes 144� (Risk management report)

102-311) Review of economic, environmental, and social topics 19, 76�, 119f. Annual review of the non-financial 
report by the Supervisory Board in accordance 
with the Austrian Sustainability and Diversity 
Improvement Act

102-321) Highest governance body’s role in sustainability reporting Members of the Executive Board

102-331) Communicating critical concerns 144� (Risk management report)

102-341) Nature and total number of critical concerns No critical concerns

102-361) Process for determining remuneration 121 (Corporate governance report)
www.evn.at/remuneration-policy

102-371) Stakeholders’ involvement in remuneration No involvement of stakeholders in EVN’s 
 remuneration policy

Stakeholder engagement
102-40 List of stakeholder groups 16

102-41 Collective bargaining agreements 70f

102-42 Identifying and selecting stakeholders 16

102-43 Approach to stakeholder engagement 16f, 102�

102-44 Key topics and concerns raised 16�

Reporting practice
102-45 Entities included in the consolidated financial statements 148f (Notes). The non-financial report covers the 

fully consolidated companies included in EVN’s 
scope of consolidation, which required reporting 
as of 30 September 2020 based on the consolida-
tion principles. Calculations on the key issue of 
the environment and climate include, in particular, 
the Walsum 10 hard coal-fired power plant. 

102-46 Defining report content and topic boundaries 4f

1) Performance indicator reported in addition to the “core” option

GRI standard Disclosure
Reference to report page and  
online information or omission
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102-47 List of material topics 16f

102-48 Restatements of information There were no major changes in the  
presentation of information or the scope of  
the report compared with the previous year  
(EVN Full Report 2018/19). 

102-49 Changes in reporting About this report. No major changes

102-50 Reporting period The reporting period covers the financial year 
from 01.10.2019 to 30.09.2020.

102-51 Date of most recent report EVN Full Report 2018/19, published on 
12.12.2019

102-52 Reporting cycle Annual reporting

102-53 Contact point for questions regarding the report Imprint
Investor relations: investor.relations@evn.at 
Sustainability: nachhaltigkeit@evn.at

102-54 Claims of reporting in accordance with the GRI standards About this report. This report was prepared in 
agreement with the GRI standards, “core option“.

102-55 GRI content index 258�

102-56 External assurance 115�. External review of the non-financial report  
by KPMG Austria GmbH Wirtschaftsprüfungs- und 
Steuerberatungsgesellschaft

Material topics
Sustainable increase in corporate value

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 12�, 15�

103-2 The management approach and its components 12�, 15�

103-3 Evaluation of the management approach 12�, 15�

GRI 201: Economic performance 2016
201-1 Direct economic value generated and distributed 35

201-31) Defined benefit plan obligations and other retirement plans 73 
b., i., ii., iii. Not applicable: As a supplement to 
entitlements arising from statutory pension 
 insurance, EVN employees can participate in an 
umbrella pension fund which is independent 
of the EVN Group.

GRI 202: Market presence 2016
202-1 Ratios of standard entry level wage by gender compared to local minimum wage Not applicable: The salary scheme for more than 

90% of our employees is based on the collective 
agreements applicable to the main operating 
 locations (Austria, Bulgaria, North Macedonia 
and Germany).

202-21) Proportion of senior management hired from the local community 63. Austria, Bulgaria and North Macedonia are the 
main locations of the EVN Group. Employees from 
these countries are designated as “local“. Manage-
ment: All members of the management of fully 
consolidated companies (Executive Board, manag-
ing directors, authorised o«cers etc.), including 
investments which are immaterial but controlled

1) Performance indicator reported in addition to the “core” option

GRI standard Disclosure
Reference to report page and  
online information or omission
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GRI 204: Procurement practices 2016
204-1 Proportion of spending on local suppliers 36f

GRI 205: Anti-corruption 2016
205-1 Operations assessed for risks related to corruption 29f. 100% of the operating locations were evalu-

ated as part of the Group-wide risk inventory.

205-21) Communication and training about anti-corruption policies and procedures 28�. There is no further breakdown of salaried 
employees by category because this information is 
not relevant for EVN’s management and human 
resources development policies.

205-31) Confirmed incidents of corruption and actions taken 30

GRI 206: Anti-competitive behaviour 2016
206-1 Legal actions for anti-competitive behaviour, antitrust, and monopoly practices In 2019 /20 two of the original four original 

 lawsuits concerning alleged anti-competitive 
behaviour in Bulgaria were still pending. The 
two other lawsuits were terminated in 2020 and 
no sanctions were imposed.
One of the open lawsuits involves the appeal 
filed by EP Yug and EVN Bulgaria EC with the 
administrative supreme court concerning fines 
totalling EUR 1.9m. These fines were levied by 
the Bulgarian competition commission (CPC) in 
December 2017, based on allegations from 2013 
that these two companies had provided inade-
quate support or hindered the registration pro-
cess on the free market and customers’ e�orts to 
change suppliers.
The second lawsuit has been pending since 2013 
and is based on allegations by two renewable 
energy producers that EP Yug incorrectly refused 
access to the networks. The anti-competition 
commission has not taken any steps in these pro-
ceedings since 2016.

GRI 308: Supplier environmental assessment 2016
308-1 New suppliers that were screened using environmental criteria No information available: This information does 

not have the necessary quality for disclosure. 
Appropriate data collection is planned for the 
report which will cover the 2020/21 financial year.

GRI 410: Security practices 2016
410-1 Security personnel trained in human rights policies and procedures Not applicable: Security personnel are generally 

employed by third-party firms. These firms are 
required by contract to comply with the integrity 
clause and to attend compliance training, in par-
ticular, on human rights. Internal security person-
nel receive training (including the observance of 
human rights) as part of their introduction to 
compliance issues.

1) Performance indicator reported in addition to the “core” option

GRI standard Disclosure
Reference to report page and  
online information or omission
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GRI 412: Human rights assessment 2016
412-3 Significant investment agreements and contracts that include human rights clauses

or that underwent human rights screening
EVN defines significant investment agreements 
as individual new projects with a total invest-
ment amount > EUR 50m which are realised in 
countries with a less developed understanding 
of human rights issues. There were no such 
cases during the reporting period.

GRI 414: Supplier social assessment 2016
414-1 New suppliers that were screened using social criteria No information available: This information does 

not have the necessary quality for disclosure. 
Appropriate data collection is planned for the 
report which will cover the 2020/21 financial year.

GRI 415: Public policy 2016
415-1 Political contributions Internal guidelines prohibit contributions to 

 political parties and related organisations.

GRI 419: Socioeconomic compliance 2016
419-1 Non-compliance with laws and regulations in the social and economic area No relevant incidents

Supply security

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 40�

103-2 The management approach and its components 40�

103-3 Evaluation of the management approach 40�

Company-specific supplementary indicators
EU21) Energy generation by primary energy source 46

EU121) E«ciency of long-distance lines and distribution networks 42�

EU261) Population in sales area without electricity supply Full coverage of basic energy supply for the 
 populations can be assumed in all countries 
where EVN is the electricity supplier.

EU28, 
EU291)

Frequency and duration of a power failure 42�

EU301) Average availability of power plants 42�

Customer satisfaction

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 52�

103-2 The management approach and its components 52�

103-3 Evaluation of the management approach 52�

1) Performance indicator reported in addition to the “core” option

GRI standard Disclosure
Reference to report page and  
online information or omission
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GRI 416: Customer health and safety 2016
416-1 Assessment of the health and safety impacts of product and service categories 56f

416-21) Incidents of non-compliance concerning the health and safety impacts of products
and services

No relevant incidents

GRI 417: Marketing and labelling 2016
417-1 Requirements for product and service information and labelling 58

417-21) Incidents of non-compliance concerning product and service information and labelling No relevant incidents

417-31) Incidents of non-compliance concerning marketing communications No relevant incidents

GRI 418: Customer privacy 2016
418-1 Substantiated complaints concerning breaches of customer privacy and losses of

customer data
59

Attractive employer

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 63�

103-2 The management approach and its components 63�

103-3 Evaluation of the management approach 63�

GRI 401: Employment 2016
401-11) New employee hires and employee turnover 68, 73

401-2 Benefits provided to full-time employees that are not provided to temporary or 
 part-time employees

73 
a. In many of our Group companies, employees 
are o�ered additional voluntary benefits inde-
pendent of their age, gender and scope of 
employment. 
b. The company’s main operating locations are 
Austria, Bulgaria and North Macedonia.

401-31) Parental leave 66f

GRI 402: Labour/Management relations 2016
402-1 Minimum notice periods regarding operational changes 70f. There are no minimum notice periods under 

Austrian law or company agreements.

GRI 403: Occupational health and safety 2018
403-1 Occupational health and safety management system 67�

403-2 Hazard identification, risk assessment, and incident investigation 67�

403-3 Occupational health services 67�

403-4 Worker participation, consultation, and communication on occupational health
and safety

70

403-5 Worker training on occupational health and safety 70

403-6 Promotion of worker health 67�, 70

1) Performance indicator reported in addition to the “core” option

Service — GRI content index

GRI standard Disclosure
Reference to report page and  
online information or omission
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403-7 Prevention and mitigation of occupational health and safety impacts directly linked 
by business relationships

Not applicable: No safety or health risks are 
directly linked to business relationships with EVN.

403-9 Work-related injuries 70.
b. Not applicable: Leased personnel are included 
in the statistics on occupational safety and  
health protection, but they do not represent a 
significant part of the total workforce (2.0%);  
a separate analysis is therefore not provided.  
See GRI 102-8.
f. The data collection covers all subsidiaries with 
a total workforce of more than ten employees 
(incl. leased personnel).

GRI 404: Training and education 2016
404-2 Programmes for upgrading employee skills and transition assistance programmes 71�.

b. EVN does not have an established programme 
for transition assistance at the present time.

GRI 405: Diversity and equal opportunity 2016
405-1 Diversity of governance bodies and employees 63, 72.

a., ii.: Age distribution of the Executive and 
Supervisory Boards: 
< 30 years: 0%
30–50 years: 23.5%
> 50 years: 76.5%
a. and b., iii.: Not applicable: No further diversity 
characteristics
b.: Not applicable: There is no further breakdown 
of salaried employees by category because this 
information is not relevant for EVN’s manage-
ment and human resources development policies.

GRI 406: Non-discrimination 2016
406-1 Incidents of discrimination and corrective actions taken 30. No discrimination incidents (definition as per 

International Labour Organisation (ILO) involving 
discrimination based on ethnic origin, skin colour, 
gender, religion, political opinion or other national 
or social origin as well as other relevant forms of 
discrimination)

GRI 407: Freedom of association and collective bargaining 2016
407-1 Operations and suppliers in which the right to freedom of association and

collective bargaining may be at risk
For EVN and its subsidiaries at all locations, the 
right to the freedom of association and collective 
bargaining represents a central aspect in the 
 implementation of the Universal Declaration of 
Human Rights and the core labour standards  
of the International Labour Organisation (ILO).

GRI standard Disclosure
Reference to report page and  
online information or omission
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Climate protection

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 76�

103-2 The management approach and its components 76�

103-3 Evaluation of the management approach 76�

GRI 302: Energy 2016
302-11) Energy consumption within the organisation b. iv.: Not applicable: No steam purchases.

d.: 152 (segment reporting)
g.: Not applicable: The emission factors and 
 heating values from the national greenhouse gas 
inventory are used for natural gas and heating oil. 
No further conversion factors. Data on energy 
consumption is provided in MWh.

302-21) Energy consumption outside of the organisation b. Calculation method: Network sales volumes 
(adjusted for own generation) + natural gas sales 
c. Not applicable: No conversion factors were used. 
Data on energy consumption is provided in MWh.

302-31) Energy intensity 80

302-41) Reduction of energy consumption 81

302-5 Reductions in energy requirements of products and services 80. Calculation method: 0.6% of the respective 
previous year’s energy sales volume

GRI 305: Emissions 2016
305-1 Direct (Scope 1) GHG emissions Global Warming Potential (GWP) = 1

Source of emission factors: Coal – emission and 
oxidation factor from analysis by external, 
accredited testing institute based on EU-ETS; 
 natural gas – current national greenhouse gas 
inventory by the respective country with primary 
energy consumption (Austria, Bulgaria, Germany) 
and oxidation factor based on EU-ETS; fuel 
 (diesel, gasoline, natural gas) – Federal Environ-
mental Agency

305-21) Energy indirect (Scope 2) GHG emissions Global Warming Potential (GWP) = 1
Source of emission factors: EVN’s supply mix – 
annual calculation and review of current calendar 
year; residual mix (North Macedonia) – data from 
“Reliable Disclosure Systems for Europe” (Re-DISS); 
Grid Emission Factor (Bulgaria, Environmental 
 Ministry); ENTSO-E factors as defined by ENTSO-E 
“European Network of Transmission System 
 Operators for Electricity”; own generation factor

1) Performance indicator reported in addition to the “core” option

GRI standard Disclosure
Reference to report page and  
online information or omission



266

GRI standard Disclosure
Reference to report page and  
online information or omission

305-31) Other indirect (Scope 3) GHG emissions Global Warming Potential (GWP) = 1
Source of emission factors: EVN’s supply mix – 
annual calculation and review of current calen-
dar year; residual mix (North Macedonia) – data 
from “Reliable Disclosure Systems for Europe” 
(Re-DISS); ENTSO-E factors as defined by 
 ENTSO-E “European Network of Transmission 
System Operators for Electricity”; natural gas – 
emission factors from the current national 
greenhouse gas inventory

305-41) GHG emissions intensity 83

305-51) Reduction of GHG emissions Calculation method: CO2 savings [t CO2e p. a.] = 
assumed annual generation volume [GWh] x CO2 
emission factor per GWh of fossil primary energy 
carrier (country-specific)

305-61) Emissions of ozone-depleting substances (ODS) Not applicable: All EVN plants are closed units.

305-71) Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions No relevant emissions of persistent organic pollut-
ants (POP), volatile organic compounds (VOC), 
hazardous air pollutants (HAP); no other relevant 
categories;
b. Not applicable: No emission factors included: 
emission volumes as recorded in EVN’s plant meas-
urement systems; continuous measurement of 
freight in accordance with emission measurement 
directive and regular individual measurements 
based on applicable laws and directives, freight 
calculations via flue gas volumes

Company-specific supplementary indicators
EU51) CO2 emission certificates 84

Environmental protection

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 76�

103-2 The management approach and its components 76�

103-3 Evaluation of the management approach 76�

GRI 301: Materials 2016
301-1 Materials used by weight or volume 81

301-21) Recycled input materials used Not applicable: EVN generally does not use 
 recycled input materials. However, the company 
 supports, for example, the use of recycled build-
ing materials.

301-31) Reclaimed products and their packaging materials Not applicable due to the company’s business 
activities

1) Performance indicator reported in addition to the “core” option
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Service — GRI content index

GRI 303: Water and e¢uents 2018
303-1 Interactions with water as a shared resource 86f. No plants in “areas of water stress“ as 

defined by GRI

303-2 Management of water discharge-related impacts a. i.: Not applicable: All locations are covered by 
wastewater regulations.
ii.: All requirements for water discharge are based 
on indirect discharge contracts with the respective 
sewage network operators or on legal regulations 
as well as notifications by municipal authorities.

303-31) Water withdrawal 87

303-41) Water discharge No water discharge limits were exceeded. Limits, 
analysis requirements and the type of priority 
 substances as defined in the Emission Register- 
Directive for Surface Water, the Wastewater 
Emission Directive and the Contaminant Release 
and Transfer Register.

303-51) Water consumption 87

GRI 304: Biodiversity
304-4 IUCN Red List species and national conservation list

species with habitats in areas a�ected by operations
89

GRI 306: E¢uents and waste 2016
306-1 Water discharge by quality and destination This indicator is covered by GRI 303-4

(GRI 303: Water and e¶uents 2018).

306-31) Significant spills 85

306-41) Transport of hazardous waste 85

GRI 307: Environmental compliance 2016
307-1 Non-compliance with environmental laws and regulations No relevant incidents

Innovation and digitalisation

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 92�

103-2 The management approach and its components 92�

103-3 Evaluation of the management approach 92�

Company-specific supplementary indicators
Expenses for research, innovation and digitalisation projects 92

Research, innovation and digitalisation projects 94�

1) Performance indicator reported in addition to the “core” option

GRI standard Disclosure
Reference to report page and  
online information or omission
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Stakeholder involvement

GRI 103: Management approach 2016
103-1 Explanation of the material topic and its boundary 102�

103-2 The management approach and its components 102�

103-3 Evaluation of the management approach 102�

GRI 203: Indirect economic impacts 2016
203-1 Infrastructure investments and services supported 40� 

104f (Investments in social facilities and 
 healthcare centres)
107
141f (Management report; all infrastructure 
 investments are commercial in nature)

203-21) Significant indirect economic impacts 57

GRI 413: Local communities 2016
413-1 Operations with local community engagement, impact assessments and

development programmes
16f, 76f, 73, 104. 
a., i.: There are no formal social impact assess-
ments. Social aspects are regularly included in 
 project development as part of our project-related 
stakeholder dialogue.
a., iv.: There is no formal programme to support 
community development.
a., vi.: 100% of projects with relevance for the 
 general public or neighbouring residents are 
 covered by a project-related stakeholder dialogue.
a., viii.: There is no formal grievance process for 
local communities. Direct contact with the respon-
sible project manager or over the EVN service tele-
phone or via email (info@evn.at) is possible for all 
projects.

1) Performance indicator reported in addition to the “core” option

GRI standard Disclosure
Reference to report page and  
online information or omission



Contact partners regarding investor relations

Gerald Reidinger, phone  +43 2236 200-12698

Matthias Neumüller, phone  +43 2236 200-12128

Doris Lohwasser, phone  +43 2236 200-12473

Karin Krammer, phone  +43 2236 200-12867

E-mail: investor.relations@evn.at

Contact partners regarding sustainability

Andrea Edelmann (Group representative for innovation, environmental protection and sustainability)

Doris Lohwasser (Deputy Group representative for sustainability)

E-mail: nachhaltigkeit@evn.at

Contact

Financial calendar 2020/211)

Record date Annual General Meeting2) 11.01.2021 Results Q. 1 2020/21 26.02.2021

92nd Annual General Meeting (virtual)2) 21.01.2021 Results HY. 1 2020/21 27.05.2021

Ex-dividend day2) 27.01.2021 Results Q. 1–3 2020/21 26.08.2021

Record date2) 28.01.2021 Annual results 2020/21 16.12.2021

Dividend payment day2) 29.01.2021

1) Subject to change

2) Subject to the appropriate legal framework

Basic information1)

Share capital EUR 330,000,000.00

Denomination 179,878,402 shares

Identification Number (ISIN) AT0000741053

Tickers EVNV.VI (Reuters); EVN AV (Bloomberg); AT; EVN (Dow Jones); EVNVY (ADR)

Stock exchange listing Vienna

ADR programme; depositary Sponsored Level I ADR programme (5 ADR = 1 share); The Bank of New York Mellon

Ratings A1, stable (Moody’s); A, negative (Standard & Poor’s)

1) As of 30 September 2020

Information on the internet
www.evn.at

www.investor.evn.at

www.verantwortung.evn.at

Online report
EVN online Full Report 2019/20

www.investor.evn.at/gb/gb2020
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